
 
Need Tech Help?  

Submit a Help Desk Ticket! 
 

Email: 
TechHelp@westportschools.org 
 
How to Write Your Ticket 
Subject Line: Put a brief summary of the issue 
(Example: “TV won’t turn on – Room 1234”) 
 
Email Body: Write a longer description of the issue 
(Include device type, location, error messages, 
screenshots if possible) 
 
Once sent, IT will review your request and follow up as 
soon as possible. 
 
 
Thank you!  
 
Technology Department - Westport Community Schools 
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