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SchoolCafé Parent/Guardian Guide 

How to Create an Account and Complete a Meal Application 

Use this guide to complete a Free and Reduced-Price Meal Application online through 
SchoolCafé. 

This guide includes step-by-step instructions and screenshots for families completing the process on a 
computer or laptop. 

Start here: www.schoolcafe.com 

What this guide covers 

1 

Create a SchoolCafé account 

2 

Complete and submit a meal application 

  

http://www.schoolcafe.com/
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Before You Begin 
• Use a computer or laptop for the best experience. 
• Have your parent or guardian contact information available. 
• Have student information ready, including name, date of birth, school, and grade. 
• If applicable, have your SNAP, TANF, or FDPIR EDG number available. 

1. Create a SchoolCafé Account 

1 Go to SchoolCafé. 
On a computer or laptop, go to www.schoolcafe.com. 
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2 Choose the district. 
Select TX - Texas as the state, enter HOUSTON ISD as the school district, then click Go to My District. 

 

 

3 Create a new account. 
On the Houston ISD welcome screen, click Create a new account. 
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4 Register as a parent. 
Select I'm a Parent, then click Next. 

 

 

5 Enter your contact information. 
Enter your first name, last name, email, and phone number, then click Next. 
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6 Create your login credentials. 
Enter a username, password, security question, answer, and language preference. 
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7 Accept the terms and create the account. 
Check I accept the Terms & Conditions, then click Create My Account. 

 

 

You now have a SchoolCafé account. Next, sign in to complete the meal application. 
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2. Apply for Meal Benefits 

1 Sign in to SchoolCafé. 
Go to www.schoolcafe.com and sign in using your SchoolCafé username and password. 
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2 Open the dashboard. 
After signing in, you will see the SchoolCafé dashboard. 

 

 

3 Start the application. 
Click Apply for Benefits. 
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4 Review the household letter. 
Review the Letter to the Household. You may download a copy for your records or click Next to 
continue. 

 

 

5 Confirm applicant information. 
Review the parent or guardian information. If everything is correct, click Save Applicant Information. 
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6 Certify the information. 
Check the certification box, then click Next. 

 

 

7 Add a student. 
Click Add a Student to add the student to the meal application. 
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3. Add Students to the Meal Application 

8 Enter student information. 
Enter the student's first name, last name, date of birth, school, and grade. Select Yes or No for foster, 
homeless, migrant, runaway, Head Start, and income questions. Then click Save & Add More or Save 
Student. 

Note: You do not have to enter the Student ID to continue completing the application. 

 

 

9 Add all students in the household. 
If there are more HISD students in your household, click Add a Student again. Continue until every 
student has been added, then click Next. 
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4. Declining Benefits and Assistance Information 

Declining benefits: If you decline benefits, your student will have a paid status. Lunch meals will be charged to 
your student's account, and you will be responsible for paying the account balance. If you do not want to decline, 
continue with the application and click Next. 

10 Enter SNAP, TANF, or FDPIR information. 
If you receive SNAP, TANF, or FDPIR benefits, select Yes and enter your 8- or 9-digit EDG number. If you 
do not receive these benefits, select No. Then click Next. 
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5. Enter Household Member Information 

11 Add household members and income. 
Enter all members of your household, including adults and any other children who were not added as 
students. If a household member receives income, select Yes and enter the gross pre-tax amount and 
frequency. If the member does not receive income, select No. Then click Add this Member. 

 

 

12 Confirm household size. 
After entering all household members, review the total household member count and click Next. 
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6. Review, Complete Details, and Submit 

13 Review the application. 
Review all information entered. If everything is correct, click Next. If changes are needed, use the Go 
Back links in each section. 

 

 

14 Complete optional information. 
The questions on this screen are optional. Answer them if you would like, then click Next. If you do not 
want to answer, leave them blank and click Next. 
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15 Sign and submit the application. 
If you have a Social Security Number, select Yes and enter the last four digits. If you do not have one, 
select No. Check the signature box, click Sign, then click Submit My Application. 

 

 

You are done! 

You have successfully submitted your student's meal application. Please allow 10 business days for application 
processing. 

For additional help, contact Student Eligibility & Accountability at EligibilityInfo@HoustonISD.org or call 713-491-
5944. 

This institution is an equal opportunity provider. 
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