


Introductions
Tell us your name, district you represent, and select a word that defines how 
you are feeling about FY 2026-27:
• Confident
• Excited
• Ready
• Curious
• Overwhelmed
• Optimistic
• Hopeful
• Nervous



Helping Coordinators Be Successful in FY 2026/27



Meeting Objectives

Throughout today's meeting, we're going to:
• Review the Medi-Cal Programs and your role.
• Break down the newest DHCS guidance into practical, easy-to-understand 

information. 
• Simplify complex processes so they're easier to manage throughout the 

year. 
• Reflect on and share best practices and lessons learned from the first 

quarter and from coordinators across Region 9. 
• Discuss common challenges and practical solutions to help you avoid 

potential pitfalls. 
• Provide resources and tools you can take back and implement right away. 
• Build your confidence so that when questions arise, you'll know the answers 

and feel prepared to make informed decisions. 
• Finally outline full-service, discuss fiscal data request and annual deadlines.



School-Based Medi-Cal 
Programs
• Local Educational Agency Medi-Cal Billing Option Program (LEA BOP):
• A federally funded program that reimburses Local Educational 

Agencies (LEAs) for delivering direct health services – such as 
speech therapy, occupational therapy, nursing, and psychological 
services – to Medi-Cal eligible students based on a fee-for-service 
model.

• School-Based Medi-Cal Administrative Activities (SMAA)
• A federally funded program that reimburses LEAs for performing 

administrative and outreach activities – such as providing Medi-Cal 
outreach, coordinating health-related referrals, arranging for 
translation and/or non-emergency transportation, and program 
planning – necessary for the proper and efficient administration of the 
Medi-Cal program.



Understanding California’s RMTS 
Administrative Units/LECs

Since 1999, school agencies throughout 
Orange, San Diego, and Imperial counties 
have partnered with the Orange County 
Department of Education to participate in the 
SMAA Program through the Region 9 RMTS 
Administrative Unit—formerly known as 
Region 9 LEC.



CALIFORNIA 
SOCAL 

CONSORTIUM

168 Agencies participating  
across seven Southern 

California counties 

18, 154 Total TSP

6,324 in Region 8

11,830 in Region 9

What This Means to You

Your LEA is part of one 
shared regional time study. 

Every accurate TSP List, 
properly assigned calendar 

and shift, completed 
moment, and timely 

clarifying-question response 
contributes to the reliability 

and success of the entire 
consortium.

Your participation protects your LEA and strengthens the results for everyone.



Random 
Moment 
Time Survey
RMTS
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What is 
Random 
Moment Time 
Survey (RMTS)?

Random Moment Time Survey (RMTS) is a federally approved, web-based 
time study mechanism used in California to determine the portion of an 
employee’s workday spent performing activities that are reimbursable by 
Medi-Cal.

Participation in RMTS is required for LEAs seeking reimbursement through 
the LEA BOP or SMAA programs – unless all direct health service 
practitioners are contracted out and no employees participate in SMAA.
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When Does RMTS Take Place?

Random moments are generated continuously and occur only within each participant’s assigned paid working schedule.

Quarterly Sampling PeriodQuarter

July 1 – September 30Q1

October 1 – December 31Q2

January 1 – March 31Q3

April 1 – June 30Q4

RMTS occurs throughout each fiscal quarter

TSIP CLARIFICATION:
The actual time study period begins when the first participating LEA is in session and continues through the last day any participating LEA is in session 
during the quarter.  

TSIP CLARIFICATION:
The actual time study period begins when the first participating LEA is in session and continues through the last day any participating LEA is in session 
during the quarter.  

The Sample Universe includes all potential paid working minutes that may be randomly selected for an RMTS moment.



How is an RMTS Moment Established?
Certified Participant information determines which paid working minutes are available for random selection.

TSPs

Certified TSP Universe 

Participating employees are 
identified and certified before each 
quarter.

Random RMTS Moment

The system randomly selects one 
participant, date, and exact 
minute.

All eligible minutes

Sample Universe 

All potential paid working minutes 
become eligible for selection.

Paid Working Time

Each TSP is assigned a calendar, 
working days, and paid working 
shift.

Certified TSPs + paid working time > random RMTS moment
One participant. One randomly selected paid working minute. One RMTS moment
Certified TSPs + paid working time > random RMTS moment
One participant. One randomly selected paid working minute. One RMTS moment



Why is RMTS 
Important?

RMTS results are used to allocate costs for 
school-based reimbursement programs

• SMAA program (School-Based Medi-Cal 
Administrative Activities)

• LEA BOP (Local Educational Agency 
Billing Option Program)

Each LEA’s participation impacts other LEAs 
within the region and the entire consortium.

To remain eligible for both programs, LEAs 
must maintain a minimum response rate of 
85%.
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Source: DHCS 2026 RMTS Coder Training. Example shown for educational purposes; actual reimbursement depends on each LEA’s eligible 
costs and applicable claiming requirements.



TSP Training 
Requirements
Understanding Random Moment 
Time Survey (RMTS): A Training for 
Time Study Participants (TSPs).



e-mail notification and 
accessing rmts moments
If a TSP is selected for a moment, they will receive an email 
notification one day in advance, followed by a reminder 
one hour before the scheduled moment. It’s essential that 
the TSP responds to every assigned moment, regardless of 
whether they are engaged in Medi-Cal-related activities at 
that time.

Emails will come from calec@pcgus.com
Be sure to check your inbox and spam folder.

The email notification will include a direct link to the 
secure RMTS website – no login credentials are required.

TSPs simply click the link to access and respond to their 
moment.
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What does a random moment look like?

By checking the box below their response, the TSP is confirming that they did indeed read the training 
slides and certify that they do understand the purpose of the SMAA Program, their role as a TSP and how 
to accurately complete the RMTS survey.  
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What does a random moment look like? 

• The TSP will receive a confirmation screen that the RMTS moment was submitted successfully.

• Responses will not be recorded in the RMTS system until the TSP receives this green check box. 
The system does not auto-save partial responses. 
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Clarifying Question/Request for Follow-up

If insufficient or conflicting information is provided by 
the TSP in their moment response, the RMTS AU may 

ask up to 2 (two) Clarifying Questions (CQs) per 
moment may be sent to the TSP.

TSPs have 5 student attendance days to respond to 
each Clarifying Question.

If a Clarifying Question remains unanswered, the 
RMTS system will automatically send reminders at 24 

and 48 hours. SMAA Coordinators and other identified 
RMTS system users will be copied on follow-up 

reminders at 72 and 96 hours.





Clarifying Question/Request for Follow-up
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RMTS COORDINATOR
Local Knowledge and Follow-Through

• Maintain accurate participant, calendar, and shift 
information

• Ensure TSPs complete the required DHCS training

• Monitor moment responses and follow up with 
participants

• Submit timely fiscal data and retain required 
documentation

• Review required reports and communicate changes or 
concerns

CA SoCAL, Region 8 & 9 RMTS 
Administrative Units (RMTS AU)

Administers RMTS and SMAA Claiming

• Administer the RMTS system and quarterly 
sampling process

• Code RMTS moments and manage clarifying 
questions

• Prepare and submit SMAA reimbursement 
invoices

• Monitor compliance and provide regional reporting

• Provide technical assistance and coordinate 
with DHCS



Your Role as 
the RMTS 

Coordinator

1 | Coordinate
• Serve as your LEA’s primary RMTS contact 

• Participate in Region 9 meetings and trainings 

2 | Maintain Your TSP List
• Keep participant information current and accurate 

• Update required information, including funding source 

• Review and certify the TSP List each quarter 

3 | Monitor Participation
• Monitor moments throughout the quarter 

• Follow up on outstanding responses 

• Maintain the required 85% response rate

4 | Maintain Documentation
• Keep required RMTS records complete and audit-ready 

5 | Review & Certify Coding
• Complete the quarterly LEA Coding Review

• Review applicable moments and certify the review 

Where Can a Third-Party Vendor Help?    A vendor may:

• Assist with TSP List updates, particularly Direct Health Care Providers/Pool 1 

• Support the LEA during Coding Review for 2A and 2Z moments 

Important: Vendors may not have direct access to the RMTS system. The LEA Coordinator remains responsible for the process.



RMTS Coordinator’s 
Roadmap: August – October 2026

Review Coding 
Reports
Review FY 2025/26 Q4 
Coding Reports

Prepare for Q2
Finalize Staff Pool List 
and align district paid-

day calendars.

August 2026 September 2026 October 2026

August 2026
FY 2026/27 Q1 Mandatory Regional Meetings

August 4, 2026
Open FY 2026/27, Q2 RMTS System

August 12, 2026
FY 2025/26, Q4 Coding reports Out to District 
(30 days review)

August 28, 2026
FY 2026/27, Q2 Submit Calendar and 
Staff Pool List

August 2026
FY 2024/25 Q4 SMAA Invoices out for Signatures

September 1, 2026
Request Fiscal Data for FY 2025/26 
Q1-4  

September 4, 2026
FY 2026/27, Q2 Certify Calendars and 
Staff Pool List

September 12, 2026
FY 2025/26, Q4 Coding Reports 
Certification

September 18, 2026
Fiscal Data for FY 2025/26 Q1-4 Due

September 28, 2026
FY 2026/27, Q2 Moments will be 
generated

October 2026
FY 2026/27, Q2 Regional Meetings

October 26, 2026
FY 2026/27 Q3  RMTS System Opens 



Build and Maintain Your TSP list

A successful RMTS quarter starts with the right people on the list.

WHO – Who should Participate?
• Staff who provide direct medical services and/or SMAA related Activities

FUNDING – Are they eligible?
• Regularly perform direct medical services and/or SMAA-related activities
• Not 100% federally funded
• Not fully funded through indirect costs

MAINTAIN – What changes each quarter? 
• Add/remove participants (Termination, Job-position changes)
• Keep participant information accurate 

CERTIFY – Staff Pool list  and Calendars
• Review the TSP list, confirm information is correct (shifts and calendars)



Staff pool list

Staff Pool List
The TSP list organizes participants by job category into 
two pools:

• Pool 1: Direct health service practitioners eligible to 
bill under the LEA Billing Options Program (LEA BOP)

• Pool 2: Administrative claiming staff and health 
practitioners not billing for direct medical services 
(SMAA)
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Pool 1 - Direct Service Providers

Description:
Pool 1 is comprised of direct service staff who provide direct health services and may also perform administrative tasks 
necessary to support the Medi-Cal programs. 

Eligibility Criteria:
• Must be an eligible practitioner under the LEA Billing Options Program (LEA BOP) 
• Primary job function is providing direct medical services to students
• Submit claims for reimbursement for their direct services through the LEA BOP
• Job category placement is based on how the staff member bills under the LEA BOP
• If an LEA is not billing through the LEA BOP, it should not have any Pool 1 participants



Pool 1 - Direct Service Providers
The following employees/TSPs should be excluded from Pool 1:
• Contracted direct health service practitioners
• Providers who are not eligible to bill for direct medical services under LEA BOP
• Qualified practitioners that the LEA does not intend to bill for in the upcoming quarter
• Practitioners who are 100% federally funded (SACS Resource Codes 3000–5999) or fully funded by 

the district’s indirect cost rate (SACS Function Codes 7120, 7190, 7200–7600, 7700, 8100–8400, 
8700)

Please note Job Category #32 (“Other positions approved by CMS for LEA BOP”)
• No TSPs should be assigned to this category
• DHCS will require LEAs to reclassify based on license/credential and billing eligibility



Pool 1 Job Categories
• Associate Marriage and Family 

Therapist 

• Associate Professional Clinical 
Counselor 

• Certified Nurse Practitioner 

• Certified Public Health Nurse 

• Certified Wellness Coach 

• Community Health Worker 

• Credentialed Audiologist 

• Credentialed School Counselor 

• Credentialed School 
Psychologist 

• Credentialed School Social 
Worker 

• Credentialed Speech-Language 
Pathologist 

• Licensed Audiologist 

• Licensed Clinical Social Worker 

• Licensed Educational 
Psychologist 

• Licensed Marriage and Family 
Therapist 

• Licensed Occupational 
Therapist 

• Licensed Optometrist 

• Licensed Physician 

• Licensed Professional Clinical 
Counselor 

• Licensed Psychiatrist 

• Licensed Physical Therapist

• Licensed Physician Assistant 

• Licensed Psychologist 

• Licensed Registered Nurse

• Licensed Respiratory Care 
Practitioner 



• Licensed Speech-Language Pathologist 

• Licensed Vocational Nurse 

• Occupational Therapy Assistant 

• Orientation and Mobility Specialist 

• Physical Therapist Assistant 

• Program Specialist (limited to LEA BOP TCM 
services only) 

• Registered Associate Clinical Social Worker 

• Registered Credentialed School Nurse 

• Registered Dietician 

• Registered School Audiometrist 

• Speech-Language Pathology Assistant 

• Trained Health Care Aide 

• Other: Any job category that is added in a future 
California State Plan as a qualified rendering 
practitioner will be included in the above list. 

Pool 1 Job Categories

Note: If a practitioner’s job title is not listed in the above practitioner job categories, DHCS requires the submission 
of a TSP Equivalency Request Form. 
Note: If a practitioner’s job title is not listed in the above practitioner job categories, DHCS requires the submission 
of a TSP Equivalency Request Form. 



Pool 2 - Administrative Service Providers
• Description:
Pool 2 includes staff who regularly perform Medi-Cal administrative activities as part of their job. as well as 
direct health care providers who are not eligible to submit claims through the LEA Billing Option Program (LEA 
BOP). These individuals do not direct health services but support the Medi-Cal program through administrative 
claiming.

Pool 2 Criteria
Staff included routinely perform one or more of the following Medi-Cal Administrative Activities:
• Code 4. Medi-Cal Outreach
• Code 6. Facilitating the Medi-Cal Application
• Code 8. Referral, Coordination, and Monitoring of Medi-Cal Services
• Code 10. Arranging Transportation in Support of Medi-Cal Services
• Code 12. Translation Related to Medi-Cal Services
• Code 14. Program, Planning, Policy Development, and Interagency Coordination Related to Medi-Cal Services
• Code 15. Medi-Cal Claims Administration, Coordination, and Training



Pool 2 Administrative Service Providers

The following employees/TSPs should be excluded from Pool 2:
• Staff who only perform Code 16 (General Administrative Activities) are not eligible for 

SMAA
• TSPs who are 100% federally funded or fully funded by the district’s indirect cost rate
• LEAs not claiming SMAA, should not include any Pool 2 participants.



Pool 2 Job Categories
• Certified Wellness Coach 

• Community Health Worker 

• Community Liaison 

• Coordinator – various selected 
positions (Medicaid, Behavioral 
Health, Speech, Nursing, etc.) 

• Direct Service Practitioner (Pool 
1) that is not qualified to be billed 
under the LEA BOP (i.e., a Speech 
Language Pathologist Assistant 
without supervision) 

• Direct Service Practitioner (Pool 
1) that is not providing direct 
billable health services 

• Director/Administrator – various 
selected positions (i.e., 
Behavioral Health, Speech, 
Nursing, etc.) 

• Education/Instructional Aide 

• Family Resource Center Staff 
(i.e., manager, secretary, office 
manager, clerk, assistant, 
director, coordinator, etc.) 

• Health Care Assistant/Advocate 

• » Health Center Staff (i.e., 
manager, secretary, office 
manager, clerk, assistant, 
director, coordinator, etc.)

• Health Services Special 
Education Teacher 

• Health Technician/Specialist 

• Interpreters & Interpreters 
Assistant 

• Instructor, Orientation and 
Mobility (visually handicapped) 

• Medical Administrative 
Coordinator/Assistant 

• Medical Assistant 

• Medical Intern 

• Office Clerical Staff (i.e., 
technician, secretary, office 
manager, clerk, assistant, etc.) 
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Pool 2 Job Categories
• Organization Facilitator 

• Parent Community 
Facilitator/Liaison 

• Placement Assistant 

• Principal and/or Assistant 
Principal 

• Professional Expert 

• Pupil Support Services 
Administrator 

• Pupil Support – Technician

• School Bilingual Assistant

• Secretary, Senior Secretary

• Sign Language Interpreter

• Special Education Administrator

• Special Education Support 
Technician/Assistant

• Student Support Services 
Coordinator/Case Manager

• Teacher – various selected 
positions (Special Education, 
Alternative Education,

• Resource, Special Day Care 
Class)

• Translator, Senior Translator

• Transportation Planner/Router
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Note: If a TSP’s job title is not listed in the above practitioner job categories, DHCS requires the submission of a TSP 
Equivalency Request Form. 
Note: If a TSP’s job title is not listed in the above practitioner job categories, DHCS requires the submission of a TSP 
Equivalency Request Form. 







•





•
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Updating the Staff Pool List
It is essential for LEAs to have an accurate TSP list, as the information will be used to include the 
costs associated with staff for both the quarterly SMAA invoice and to claim services through the LEA 
Billing Options Program (and/or Targeted Case Management).

All updates will now be completed on your LEA’s 26-27 Q2 TSP List spreadsheet

Note: The terms Staff Pool List and TSP List and can be used interchangeably.







The RMTS System
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• The terms RMTS System and PCG Claiming System refer to the 
same platform.













Unplanned Closures
• An unplanned closure is an event that closes a 
school for unforeseen circumstances such as a fire, 
power outage, snow, etc. (no students in session)

• Please contact the LEC Office.  Paperwork is 
necessary for any unplanned closure. These dates will 
be marked in blue on the RMTS system calendar. 
• Our office can provide guidance on how they should 

respond to their moment on these days.
• This will not prevent moment notifications from 

being sent to TSPs, but it will extend the number of 
days the TSP has to respond.
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• Coder training was held on Wednesday, July 29-30, 2026.

• Coding Review Change (LEC/DHCS/LEA to LEA/LEC/DHCS)

• Medi-Cal Eligibility Rate (MER) issue

• DHCS must review all TSP training  materials

• Supporting documentation for Code 2A



• FY 2025/26 Q4 Coding Reports will be going out next week.
• FY 2024/25 Q4 are going out for signatures now.
• Calendars for FY 2026/27 are in your packets
• Audit Binders 
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Coding Review – FY 24/25 Quarter 4

• Verify attendance - supporting documentation 
needs to be in audit files

• Verify all Code 18 moments - this is the last chance 
to reclassify a TSP that was on paid/unpaid time off

• Confirm if documentation exists to support LEA 
BOP activities (Code 2A)

• Review all coded moment responses
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Region 9 LEC – SMAA Invoices

SMAA Invoices along with all supporting documentation will be submitted to the LEC via 
our SFT.  The district and LEC will concurrently review all information submitted. 

Once the LEC’s SMAA Invoice review is complete, the SMAA Coordinator will receive an 
email from the Region 9 LEC office to confirm that the LEA has reviewed the invoice and 
there are no findings and requesting the Authorized Business Official’s name, title, and 
email address. 

The invoice is then sent via Adobe Sign and the SMAA Coordinator (or other) is copied. All 
parties receive a fully executed copy automatically from Adobe Sign. The LEA should retain 
a copy of all invoice related documents in their audit records.

DUE TO DHCSDUE TO LECFY/QTR
September 30, 2026August 30, 202624/25-Q4
December 31, 2026October 17, 202625/26-Q1
March 31, 2027January 30, 202725/26-Q2
June 30, 2027April 30, 202725/26-Q3
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Region 9 LEC
Program Calendar
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Program Resources
• Region 9 LEC Webpage https://ocde.us/Medi-

CalAdministrativeActivities/Pages/default.aspx
• SMAA Webpage 

https://www.dhcs.ca.gov/provgovpart/pages/smaa.aspx
• LEA BOP Webpage 

https://www.dhcs.ca.gov/provgovpart/Pages/LEA.aspx
• RMTS Webpage 

https://www.dhcs.ca.gov/provgovpart/Pages/School-Based-
RMTS.aspx



Region 9 LEC Contacts

EmailPhoneTitleName

rhormuth@ocde.us714-708-3861AdministratorRosalee Hormuth

pmcintyre@ocde.us714-708-4980CoordinatorPatti McIntyre

cwu@ocde.us714-708-4981Program SpecialistCharlie Wu

Project AccountantVacant

cmetrulas@ocde.us714-708-4984Project AccountantChelsea Metrulas

mkiyomura@ocde.us714-966-4174Project AccountantMichiko Kiyomura

mmarks@ocde.us714-708-4994Program Data TechnicianMiriam Marks
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ocdesmaa@ocde.us
Main Program Line: 714-708-4982




