
Installing the NEW ParentVUE App 
 
The NEW ParentVUE App is now available!  Please sign out of the old app and install the new 
using the steps below.  
 
ParentVUE - New App 
If you have the original app and try to log on you 
will see this error message.  
  
Go to your Apple App Store/Google Play Store 
select the new ParentVUE App to install 
 
Steps to follow for after App Install 
 
Swipe to Left 
 
Allow Location Services or manually enter zip code 97501 
 
Select Medford School district  
 
Select if you have an account (Already Activated) or if you 
have an activation code and are making a new account.  If 
you don't know if you have an account please call your 
school. 
 
Enter your User Name and Password 
 
On the login screen at the bottom you can select Spanish to 
see everything in Spanish. 
 
Once logged in there is a tour of the features offered in the new app. 
This is available at any time by going into settings 
 

 
 
 
 
 

 

 


