FAIRFIELD PUBLIC SCHOOLS/FOOD SERVICES

MySchoolBucks FAQ

A quick guide to transaction fees, payments and student meal accounts.

Transaction fees at a glance:

ONLINE CREDIT CARD ACH / ELECTRONIC CHECK CASH / CHECK

$3.50 $2.75 SO

per transaction per transaction no transaction fee

Fee-free option: Pay by cash or check at the lunch line register. FPS offers this
free, accessible payment method to all families.

Can | pay for more than one child in a single transaction?

Yes. Add up to $150 per child in the same online transaction and pay one processing fee. For example, a $150 ACH
deposit for each of two children totals $302.75: $300 in meal funds plus one $2.75 fee.

Is $150 the most my child can have in their meal account?

No. The $150 limit applies to online deposits per child, per transaction—not the total meal account balance. Adding
$300 online for one child requires two transactions, each with a fee: $3.50 by credit card or $2.75 by ACH.

Will my child’s existing lunch balance transfer?

Yes. Lunch balances will transfer from Infinite Campus to MySchoolBucks (MSB).

Which credit cards are accepted?

MSB accepts Mastercard, Visa and Discover.

Will the free and reduced-price meal process change?

No. The process for free and reduced-price meals will remain the same.

Are recurring payments and low-balance alerts available?
Yes. MSB offers both features. Parents can sign up for alerts in the MSB app.

What account access and support are available?

Parents have 24/7 access to their student’s meal account, plus support from the FPS Food Service Office. Families
and FPS employees also have access to dedicated toll-free phone and email support through MSB.

How do I create a MySchoolBucks account?

Go to MySchoolBucks.com and click “sign up for free” to get started. The program will walk you through creating an
account and linking students to your account.

Questions? We can help.

FPS Food Services: Eric Nickelson, Food Service Director | 203-255-8463
MySchoolBucks: 855-832-5226 | Monday—Friday, 7 a.m.—7 p.m. Eastern
Visit the MySchoolBucks Help Center



https://www.myschoolbucks.com/ver2/help/gethelp
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