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VOLUNTEERS

Family Care Safety Registry
(FCSR)

All KSD volunteers will be required to register with the Family
Care Safety Registry (FCSR) through the Department of
Health & Senior Services. The Family Care Safety Registry is

a separate bockground check, providing different information

from the MACHS fingerprint background check.



IMPORTANT THINGS TO KNOW

e If you are already in the Family Care Safety Registry,
you do not need to register again. The FCSR is a
lifetime registration and can be utilized by mu|Ti|o|e

organizations.

o |f you think you regisTered in the past under a previous
name, please update your information with FCSR. You

can contact them at 866-422-68792

*It is best to complete the registration ASAP as the
FCSR tends to get backed up and can take 1-2 weeks
to process.



Part 1 - Check if you are already registered

1. Visit the FCSR website at https://health.mo.gov/safety/fcsr/
Then select Register Online
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2. From the menu, click Registration
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3. From the submenu, click Register Online
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4. You will be brought to the Registration Information page.
Next you will select, Is A Person Registered.
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5. Type in your social security number, then select the Search
button.
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I the message says you are o|reo|o|y regis’rered, you can stop
here. Your portion of the FCSR background check is complete.

It there is a message that you are NOT regisTered, you will need
to follow the directions in Part 2.



Part 2 - Registering with FCSR

If you are NOT registered with Family Care Safety Registry (FCSR),
|o|eose follow the below instructions.

1. If the message says you are not regiererecl, select the Continue

button next to proceed with registration.
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3. In the dropdown next No Employer, select Volunteer.
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4. |n Selection Criteria there will be a list of Registration Types,
|o|ecse select the \/o|unfory checkbox and then comp|e+e your
persono| information.
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REGISTRATION COMPLETE

Once you complete the online registration, Family Care Safety
Registry will process your information. This can take 1-2 weeks, but

genero“y IS comp|e’reo| sooner.

Occasionally, there could be an error that you need to contact FCSR
to rec’rhcy (this could be an address updofe or name chcmge, etc.).
FCSR will email you directly or you will receive an email from the
Kirkwood School District HR office letting you know that you need to
contact FCSR due to an error.

Family Care Safety Registry contact information: 866-422-6872

Since FCSR is a lifetime registry, you will not need to register with

them again.



