Urgent care right where you are.

24/7 VIDEO VISIT
ON DEMAND

Get care from a provider without leaving your
home via virtual video visit. Connect with a provider
online via secure video chat within MyChart.

Scheduling a Visit

1 Loginto your MyChart account

2 Select“24/7 Video Visit On Demand”
(under the main menu in MyChart)

3 Verify/Select the State or Territory you are in
at the moment

4 Choose “General Video Visit”

5 select the green "Put me in line” button

Don’t have a MyChart account?

Put your phone camera over the QR code to
download the MyChart app.
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Types of 24/7 On Demand Visits

Get an intermediate level of care from a provider for
ilinesses and injuries that are not life-threatening.

Minor Acute (Short-term) lliness or Pain

= Allergies
= Asthma flare-ups

Bacterial vaginitis

Bladder infections or
urinary tract
infections (UTI)

Bronchitis

Cold, cough, or flu

Constipation

Fever

Gastrointestinal
illness (nausea,
vomiting, diarrhea,
painful gas)

Headache or migraine

Hemorrhoids

Mononucleosis
(mono)

Pink eye

Sexually transmitted
diseases (STDs)

Sinus issues

Sore or strep throat
Tooth infection
Wound care

Yeast infection

Minor Injuries

= Cat scratches or bites

Musculoskeletal
injuries (sprains,
strains, or pulled

= Dog bites muscles)

= Eye injury

Skin Conditions = Insect bites
= Minor burns,

= Athlete’s foot
= Cold sores

Fingernail or
toenail infection

Head lice

= Impetigo
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including sunburns
Poison Ivy rash
Scabies

Skin infections
Swimmer's itch
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