2026 - 2027 Reset Password

All changes must be made on the website, not on the App. Always log into the website with your new
credentials before attempting to log into the App.

Click on the Login button on the home page on the website: https://www.svmsnj.org
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This will bring you to the Login Information page. Click the Login button at the bottom of the page.
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Parents,

User accounts are created in mid to late July for new families enrolling for the upcoming school year. Please look for the email from the school regarding your

website account
DO NOT use the CREATE NEW ACCOUNT LINK. New accounts cannot access the password-protected resources

Once you receive the email about your account activation, you may set your new password using the Forgot Password link with the email address you provided

the school. .
Your username will now be the email address you have on record with SYMS and your password will be the new one you set
If you are experiencing issues, please contact the Office at info@svmsnij.org.

Directions can be found here.

LOGIN



https://www.svmsnj.org

This will direct you to the new Login experience page
for our website. Click the Forgot Password link.

Welcome to St. Vincent Martyr School

o Our new login experience with enhanced security is here! Read More

Username

Usemame

Password
Password N

Forgot password

Enter the email address you provided the school
during registration and click Send.

Reset password

Password reset information will be sent to your email address.

Email

Enter Email

Back to login

By logging in, you agree to the terms & conditions

You will receive in on-screen message that your
request for a new password has been sent to the
email address you provided.

Email sent

We have sent an email to: containing a link
that will allow you to reset your password. Once you receive the
email follow the instructions to change your password.

Back fo login

Didn’t receive an email? Try another email

By logging in, you agree to the terms & conditions

If you do not receive your email, please try the steps
below before contacting the office for assistance.




If you do not see the email in your Inbox, please try the following. One of the first three steps below usually

solves the problem:

1. Look in your Spam or Junk folder.

2. Look in other tabs that your email provider might offer aside from a Primary or Focused tab in your
email box. Some examples of common email providers are listed below. This is not an exhaustive list,
and your email experience may vary depending upon your email host.

Look in tabs like Promotions or Social in Gmail.
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Look in tabs like Other in Outlook or Hotmail. Look in tabs like Other, Social, or Promotions in
Yahoo.
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3. Do not direct your email to a work address. Many corporate servers will block automated system
notifications or bulk messages. If you have used a work address as your contact, email, please contact
the main school office to have this updated.

4. The password reset issue may have been a temporary glitch caused by local browser caching or during
submission on the login page. Please ask these users to attempt resetting their passwords again using
the following steps:

e Clear Cache & Cookies: Clear browser cache and cookies, or attempt the request within an

Incognito / Private browsing window.

e Update Your Browser: Ensure the web browser is updated to its latest version.

e Try an Alternate Browser: Test the reset flow using a different browser (e.g., Chrome, Edge, or
Firefox).

e Switch Networks/Devices: Test on a different device or network to rule out local network or security
software restrictions.


https://www.finalsitesupport.com/hc/en-us/articles/115001305487-Clearing-your-browser-s-cache-and-cookies

If your password reset request has been successful, you will receive a message as shown below.
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Use the Reset Password link to establish your website account. The link is only valid for 24 hours! It will bring
you to the Create a New Password page.
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Remember that your username is the email address you provided the school. Please enter that email
address in the Username field.

Password requirements:

e Must be at least 12 characters long.
e Must include at least one of each of the following:
o Uppercase letter (A-Z)
o Lowercase letter (a—z)
Number (0-9)
o Special character,suchas: '@ $&().—+/=;,[1?<>_
e Cannot contain your username.

O

Enter your password and verify it. Then click the Create New Password button.
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Create a new Password

Please enter your username and create a new password.
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You will see a pop-up informing you that you have successfully updated your password.
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Use these credentials to access the Parent Portal on the SVMSNJ website. Always log into the website first
before attempting to log into the App with the new credentials.
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