
Prevention Training

Conferencing

Coaching

Facilitated IEP

Independent Child
Advocate

ADR SUPPORTS

Mediation/Resolution
Session

A flexible set of supports designed to help families and school
staff prevent, address, and resolve concerns collaboratively at
any stage of the special education process.

An ADR Specialist listens 
to concerns, helps identify

the right support(s), 
and keeps the focus on the

needs of the student.

Bilingual/
Spanish Assistance

Do you need help? 
Call (707) 524-2785  

or                          
             Scan                            

Alternative Dispute Resolution (ADR)
Framework



Support a collaborative IEP meeting:
Keep the team focused on the needs of the student
Support communication & shared decision-making
Ensure all voices are heard 

Conferencing
Address concerns early: 

Facilitated conversations for families & school staff
Clarify perspectives & build understanding
Work toward collaborative solutions 

Get individualized support:
Prepare for meetings & difficult conversations
Build communication & problem-solving skills 
Debrief conversations & explore next steps 

Facilitated IEP
(FIEP)

Mediation/
Resolution Session

Working together to resolve disagreements:
Voluntary, structured process
Clarify concerns & explore options
Work toward mutually acceptable solutions

Independent Child
Advocate (ICA)

Center student & family voice:
Explain the IEP process & parent rights
Support communication & participation
Coach families on ADR strategies 

Prevention 
Training

Proactive skill-building for stronger collaboration: 
Strengthen communication & collaboration 
Support early problem-solving 
Explore IEP facilitation & relationship-building
strategies

ADR SUPPORTS

Coaching
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