All riders are encouraged to contribute
towards the cost of their trip. No one
will be denied aride if they are unable
to contribute. The suggested
contribution is based on round-trip
mileage. Your contribution helps keep
the program operating.

Drivers are not allowed to accept tips or
gifts from riders.

140 to 159 40.00
160 to 179 45.00
50.00

Important Weather-Related Note:

The Transportation Program is
CANCELED when weather conditions
make travel hazardous. Please monitor
local radio and TV stations or visit our
Facebook page during inclement
weather to check for transportation
cancellations.

Radio stations that announce weather
closings are: 1540AM WTKM,

95.3FM WBEYV, 98.7FM WMDC, and
104.9FM WTKM.

Television stations that announce
closings are: CBS 58, FOX6, TMJ4,
WISC-TV 3 and WISN 12.

Contact Us:

Phone:
920-386-3832

Email:
hstransp@co.dodge.wi.us

Fax:
920-386-4015

Office Hours:

Monday through Friday
8:00 a.m. to 4:30 p.m.
or by appointment

Location:;

Henry Dodge Office Building = .~~~ = 7~
199 County Road DF -3rd floor =~ =<~ '«
Juneau, Wisconsin 53039 2o

On the Web:

www.co.dodge.wi.gov/adrc/transportation

Follow Us!
Scan the QR code

to follow us on Facebook or
find us @Dodge.County.ADRC
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Welcome to the
Dodge County
Transportation Program!

The Dodge County Transportation
Program provides reliable rides to
eligible residents both within and
outside of the Dodge County
limits.

The Transportation Program operates
Monday through Friday,

8:00 am to 4:30 pm with exception
for the following holidays:

e New Year’s Day,

e Spring Holiday (Friday before Easter),
e Memorial Day,

e 4th of July,

e Labor Day,

e Thanksgiving,

e Day after Thanksgiving,

e Christmas Eve,

e Christmas Day and

e New Year’s Eve.

The volunteers and staff take pride
in providing a safe ride, ensuring that
the rider arrives on time for their
appointment and is treated with
respect and courtesy.

This program is funded in part by the Federal Transit Administration (FTA) as
authorized under 49 U.S.C. Section 5310 Mobility Options of Seniors and
Individuals with Disabilities Program (CFDA 20.521).

Rider Qualifications

Those eligible for non-emergency
medical rides through MTM, Inc., are not
eligible for medical rides through the
Dodge County Transportation Program.
For eligibility, you must meet one of the
following criteria:

e Be aresident of Dodge County
without other means of
transportation

A resident receiving services from
Dodge County Human Services and
Health Department

A resident of Dodge County who has
an approved prior authorization for
rides from a public or private agency

How to Request a Ride

e Call the Transportation Office at:
o 920-386-3832

e Oremail:
o hstransp@co.dodge.wi.us

We ask that ride requests be made at least
two (2) weeks in advance, however a
minimum of five (5) business days’ notice
is required.

Please Provide the Following
Information With Each Ride Request:
e Your name, address, and phone
number
e Your date of birth
e Date of appointment
e Destination address and phone
number
e Length of appointment
e |fareturntripis needed
e If an attendant is riding along with you

Based on state requirements,
transportation is given priority in the
following numbered order:

First Priority Group — Older Adults
(65 years of age and older as well as
those with disabilities:

1. Medical activities

2. Nutritional activities

3. Work-related activities

4. Education/training activities

5. Shopping/personal business/legal

Second Priority Group - Human
Services and Health Department
Consumers:

6. Medical activities

7. Nutritional activities

8. Child welfare court-ordered rides
9. Work-related activities

10. Education/training activities

11. Shopping/personal business/legal

Third Priority Group — General Public

12. Medical activities
13. With approval, social rides for:
o the elderly
o those with disabilities
o Human Services and Health
Department consumers and the
general public

*We strive to accommodate the needs
of all riders, please call with any questions.

*Reasonable modification requests will be considered.

Notice of Nondiscrimination
Dodge County Human Services and Health Department operates its programs and
services without regard to race, color, national origin, disability, sex, age, religion,
income status, or limited English proficiency (LEP) in accordance with Title VI of
the Civil Rights Act, Americans with Disabilities Act (ADA), and related
nondiscrimination authorities. For more information on the Dodge County Human
Services and Health Department’s civil riéhts program, ADA obligations, and the
rocedures to file a complaint, contact adrc@co.dodge.wi.us, 920-386-3500, toll-
ree at 800-924-6407. For hearing impaired, please use the Wisconsin Relay 711
service https://wisconsinrelay.com or visit the Henry Dodge Office Building at 199
County Road DF, Juneau, W1 53039. If information is needed in another language,
contact 920-386-3580 or 800-924-6407. Si se necesita informacion en otro idioma
de contacto, 920-386-3580 or 800-924-6407.



