Customer Contact Information

Customer Service

Company Name Number Contact Name Services Hearing Impaired Option
UMR 800-207-3172 Plan Advisor Medical Benefits www.umr.com
ProAct (Prescriptions) 877-635-9545 Pharmacy Benefit Manager support@proactrx.com
800-252-4555 or , tty available
ESI 800-255-2527 Employee Assistance Program https://www.theeap.com/
Ally Health 888-565-3303 ext. 7 Tele-doc https://www.allyhealth.net/
Lawlev Insurance (914)345-7097 Rebecca Stroud Retiree Assistance RStroud@lawleyinsurance.com
y (716)849-8287 Joe Schroeder JSchroeder@lawleyinsurance.com
Assistance with:
MTA Office 834-2823 MaryAnn Lanza | Dental, Vision, Legal Plan & Financial admin@mamaroneckta.org
Counseling Program
Daniel H. Cook (212)-505-5050 Dental / Vision

(914) 250-0700




