WORTHINGTON SCHOOLS

Important Infinite Campus Update

To provide families with better security and more control over student information, Worthington Schools is
updating how parents and guardians log into the Infinite Campus Parent Portal. Starting for the 2026-2027
school year, the district will no longer create accounts or manage credentials for parents and guardians.
Instead, parents will now have the power to create their own account and manage their own password
securely.

What is changing?

¢ Self-Service Accounts: You will now create your own username and password.

* Easy Password Resets: If you forget your password in the future, you can reset it yourself instantly via
email.

* Enhanced Security: Managing your own credentials keeps your family's data safer.

What do parents & guardians need to do?

® Starting July 13, your current Infinite Campus account will no longer work.

¢ On July 20, you will receive a separate email containing a unique Activation Key and a link. Simply click the
link, enter your key, and follow the prompts to create your new username and password. Once logged in, it
will look the same as before.

® You can complete this setup on a computer or mobile device in a couple minutes.

* If you use the Infinite Campus Mobile App, you will need to sign in again with your new account.
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