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As we end this fourth day of the new school year, I want to share an update on bus 
transportation and the work underway to ensure consistent and safe transportation as we 
transition to a new service provider for students in Lawrence Public Schools.  

We know that while many families have experienced a smooth start to bus service, some 
families are still working through individual transportation registration and routing questions.  

We are proud to be providing transportation to more students than in years past. We have 
experienced a high volume of end-of-summer requests for transportation coming into the 
system just before, at, or since the beginning of school, and as is always the case during the 
very first days of a new school year, we will continue to respond to transportation requests and 
refine service and support for students who are in need of district transportation.  

Specifically, our teams have mobilized to meet this increased need in the following ways: 

●​ We have worked throughout the weekend to expedite requests, and approximately 1,800 
students have been routed. 

●​ All students with high priority needs, including Special Education students who have 
transportation needs identified in their educational plans, have been routed and the team 
continues to work on any recent additions to this list. 

●​ Our Family Engagement Center is open as an additional support site, with translators 
and staff available to assist families who can call for assistance (785) 330-1900.   

We appreciate the patience and support of our students and parents, and everyone on the team 
who is working diligently to refine a new, improved transportation system.  

Any families who have questions or believe they have completed the registration process but 
have not received transportation information should reach out directly to (785) 330-1900 or 
contact their school directly for assistance. 

For families who have requested space available transportation (i.e., the ability to ride a bus for 
which a student does not otherwise qualify), those requests will be prioritized following the initial 
settling of students, buses and routes for this fall. We will keep you updated on this progress.  



We know the importance of reliable transportation for our students and families, and our district 
and Durham teams continue working diligently to respond to those who reach out and resolve 
individual needs as quickly as possible. 

Thank you for your patience and partnership as we work together to provide safe, reliable 
transportation for our students. 

Sincerely, 

 

Jeanice Kerr Swift​
Superintendent of Schools 
Lawrence Public Schools 


