
SUPPORTING STUDENTS,
FAMILIES, AND STAFF

STUDENT SERVICES
SOCIAL WORKERS

COLLABORATION 

Work alongside other school personnel and community

agencies/partners to support student/site needs 

STUDENT SUCCESS TEAM (SST)
Actively participate in the SST process and 
assist in identifying and addressing barriers to
learning 

Work with staff to support student and
staff needs (e.g., consultation, training,
resources) 

PARENTS/GUARDIANS

Offer consultation, mental health and
community resources, referrals for support and
services, linkage to services, and parent
education

STUDENTS
Provide school-based services, including:
crisis intervention, short-term
individual/group counseling services, case
management, resources/referrals/linkage,
risk screenings, and support with home
visits

INTENSIVE STUDENT SUPPORT
(ISS) PROTOCOL
Serve as Care Manager for intake and re-entry process

when students are returning from hospitalization from

a mental health crisis

DISTRICT-WIDE
Support with crisis response, Student Attendance
Review Board (SARB), Restorative Practices
trainings, and various work groups. Supervise and
support Social Work Interns.

SOCIAL WORKER SUPPORT
FREQUENTLY ADDRESSES
Issues impacting a child's adjustment in school,
including: mental health, attendance, family
dynamics, and substance use concerns 

SCHOOL PERSONNEL
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