
Crisis 
support
anytime,  
anywhere.

Call 988 and ask for MRSS

Ohio now offers statewide behavioral health crisis 
support for youth ages 20 and under.

How MRSS works
•	 Call 988 and ask for MRSS.

•	 We come to you — at home, school, or 
another safe place — usually within an hour 
or at a time that works best for you.

•	 We’ll continue to work with you  
up to 42 days if needed.

What is MRSS?
•	 Mobile Response and Stabilization Services 

are for youth age 20 and under who are 
experiencing a behavioral health crisis or 
emotional distress.

•	 You define the crisis. If it feels like one, call 
988 and ask for MRSS.

•	 This is a no-cost program. You do not need 
insurance. You will not get a bill.



What does a crisis look like?
You define the crisis, but it might involve:

Feeling overwhelmed, very sad,  
or hopeless.

Talking about self-harm or hurting 
someone else.

Showing extreme anger or fear.

Having a hard time coping at home, 
school, or with friends.

Behaving in ways that seem unsafe 
or very out of character.

If there is physical harm or the 
immediate threat of physical harm 
to the youth or any other person, 
call 911.

When you need us,  
we’ll be there.
Call 988 and  
ask for MRSS.


