How MRSS is different

MRSS specializes in behavioral health crises, offering crisis counseling
and emotional de-escalation. MRSS responders:

¢ Are specially trained in youth mental and emotional health.
¢ Focus on calming and supporting, not punishment.

¢ Help in the community to avoid ER visits or police involvement.

MRSS is now available across Ohio
for youth 20 and under.

About MRSS providers

MRSS supportis divided into regions across Ohio, ensuring
that a behavioral health provider who is familiar with your
region is the one responding to your crisis.

Learn more at MRSS.Ohio.gov.

Coleman Health Services

At Coleman Health Services, we help people thrive. We are a
statewide leader in compassionate, evidence-based behavioral
health services and support.

Coleman’s mission is to foster recovery, build independence,
and change destinies. We are the regional MRSS provider
in the following Ohio counties:

Allen, Athens, Auglaize, Champaign, Clark, Crawford, Darke,
Erie, Fayette, Gallia, Greene, Hancock, Hardin, Highland,
Hocking, Huron, Jackson, Logan, Madison, Marion, Meigs,
Miami, Ottawa, Pickaway, Pike, Portage, Ross, Sandusky,
Seneca, Shelby, Summit, Union, Vinton, Wood, and Wyandot.

Coleman Health Services Headquarters
5982 Rhodes Road

Kent, Ohio 44240
(800) 673-1347

www.colemanservices.org

Coleman "%

HEALTH SERvICES &

988 i\t

ga MRSS
E Moblle Response &

Stabilization Services

Crisis
support

cmyl'lme,
anywhere.

Call 988

Ohio now

offers statewide
behavioral health
crisis support for
youth ages 20 and
under. Through
Mobile Response
and Stabilization
Services (MRSS),
crisis responders
will come to youth
wherever they are. ‘l&

988

SUICIDE
& CRISIS
LIFELINE ”

MRSS

Mobile Response &
Stabilization Services




What is MRSS?

MRSS stands for Mobile Response and
Stabilization Services. It’s a no-charge program
for children, teens, and young adults age 20 or
under who are experiencing a behavioral health
crisis or emotional distress.

o

You define the crisis, so if it feels like a crisis to you,
your child, or your student, call 988 and ask for MRSS.

Our trained team comes to you — at home, school,
or another safe place —to help calm the crisis,
make a safety plan, and connect you with support.

° ° . .
Our behavioral health Call if a youth age 20 et ot oo
responders are here to: or under is: usually within an hour.
o e Feeling overwhelmed, very sad, or hopeless.
ﬁ e Talking about self-harm or hurting someone else.
W e k J e Showing extreme anger or fear.
e Having a hard time coping at home, school, or with friends.
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We help for up to 72 hours after the first visit.

. . . . If needed, we continue to work with you for up to
If there is physical harm or the immediate threat of . v P
42 days, helping connect you to ongoing support

physical harm to the youth or any other person, call 911. and services in your community.

You do not need insurance. You will not get a bill.

HOW MRSS WORKS



