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The following guide will go through:

Unboxing and Securing the Device
Apple setup

Company Portal

Setting a passcode

Printing from your iPad
Connecting to Pupil Wi-Fi

Pupil Timetable & Mail App

Using a touch screen device for the first
time
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Step One: Unboxing and Securing the Device

1.Remove the iPad from its box and ensure you have the iPad, both parts of
the charger and the USB charger cable (under the cardboard sleeve).

2.Remove the case from its packaging.

3.Locate the slip given alongside the iPad when collected, if you don’'t have
one a cut-out slip can be found on our website here.

4.Complete the slip and insert it face down at the bottom of the case so the
writing is visible through the plastic window.
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Step One: Unboxing and Securing the Device - Part 2

1.Insert the iPad into the case, making sure round ‘home’ buttonis at the
bottom, with the case flap to the left. It is a snug fit so press it in very
carefully until all the edges are surrounded by the case. Please take care to
press at the edges of the iPad so as not to break the glass - this damage is
NOT covered by our insurance.

2. (See here for tips on using an iPad for the first time.)
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Step Two: Apple Setup

1. Power on the device by pressing
the power button on the top-
right edge of the iPad - hold
your finger on the button until
the Apple logo appears.

2. Slide up on the screen when you
see the ‘Hello’ message.
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Step Two: Apple Setup

3. Press ‘English’ followed by ‘United Kingdom'.
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Step Two: Apple Setup

4.You will be asked to
select which appearance
you would like to use -
this determines the size
of text and icons when
you use your iPad

(this can be changed via

the settings App if
required in the future)
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Step Two: Apple Setup

5. Tap ‘Set Up Without Another

Device’. Or ‘Set up Manually 6. You will now be asked
to connect to Wi-Fi. Tap

on the name of your home
network and enter the
password and click ‘Join’.
(If you don’'t know the
details for your wireless
network, they are often
pre-printed on the base
of your internet router.)

Quick Start
rrent iPhone or ip,
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Step Two: Apple Setup
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7. You willnow be informed that
Ashville College Senior School will
remotely manage your iPad. Press
‘Next’ in the top right corner or ‘Enrol
this iPad’ at the bottom.

(Please note: The same page is also
displayed for Prep-School iPads.)



Step Two: Apple Setup

8. You will be prompted to enter
your Ashville email and
password. These are the same
details used to log onto a school
computer. Yours can be found
on the new starter document.
Enter the whole email, press
‘Next followed by your
password and press ‘Next’ to
continue.

The iPad will then configure for
a few minutes.
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Step Two: Apple ID Setup

9. You will now be asked to signin
with your Ashville Apple ID, this is the
same email address & password you
entered in the previous step.

A

Apple ID
le ID to use iCloud, the A,

Enter your Ashville email address and
click ‘Next’ in the top right corner or
‘Continue’ at the bottom.
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Step Two: Apple Setup

11. A window will then pop up for you to
enter your Ashville password again for

Microsoft. Tap ‘SignIn’, when asked ‘Stay
Signed In? tap ‘Yes'.

10. Tap ‘Continue’

Apple ID for Ashville College
Senior School
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Step Two: Apple Setup

12. Tap ‘Agree’ to the T
Conditions. erms and

0941 Tuad dan

09:41 Tue 8 Jan 2 100% -

&

Update Your iPad
Automatically

Future s
oftware uy
dates wi
and installed f & will be autor
> Or you as they matically downi
s they are released. Y, loaded
sed. You can

Terms and Conditions

Send by Email

IMPORTANT
Prease road th following terms before using Your {05 device. By using your i0S
Gauice, you are agreeing 1o be bound by the (05 Terms and Conditions.

th
is in Software Update settings, "

A i0S Terms and Coaditions.

PLEASE READ THESE AGREEMENTIS) (COLLECTIVELY "AGREEMENTS")
FAREFULLY BEFORE USING YOUR (0 DEVICE, DOWNLOADING THE SOFTWARE
UPDATE ACCOMPANYING TH! OR USING THE ASSOCIATED
DRODUCTS AND SERVICES. BY USING YOUR i0S 'DEVICE OR DOWNLOADING A
SOFTWARE UPDATE, AS APPLICABLE, YOU 'ARE AGREEING TO BE BOUND BY
THE TERMS OF THESE AGREEMENTS.

|F YOU DO NOT AGREE TO THE TERMS OF THESE AGREEMENTS, DO NOT USE
“THE (0 DEVICE OR DOWNLOAD THE 'SOFTWARE UPDATE. IF YOU HAVE
RECENTLY PURCHASED AN i0S DEVICE AND YOU DO NOT AGREE TO THE
TERMS OF THE AGREEMENTS, YOU MAY 'RETURN THE i0S DEVICE WITHIN THE
RETURN PERIOD TO THE APPLE STORE OR 'AUTHORISED DISTRIBUTOR WHERE
60U OBTAINED IT FOR A REFUND, SUBJECT TO APPLE'S RETURN POLICY
FOUND AT http: [/ www.apple com/legalsales_policies/.

Onl;
¥ Download Automatically

Agree

13. Tap ‘Continue’.
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Step Two: Apple Setup

14. Tap “Turn On Location Services'.

15. Choose Either ‘Light’, ‘Dark’
or ‘Auto’ and click ‘Continue’.
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Step Two: Apple Setup
16. Click ‘Get Started'.

WELL DONE!

Your iPad is now enrolled, the next steps will go
through how to download applications and
other key features when using your iPad at

Ashville.
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Step Three: Company Portal

It is important you set up the Company Portal App as it is where you will find
any extra applications you may need for lessons.

1. Click on the app icon ‘Comp Portal.
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Step Three: Company Portal

2. It should tomcticolly recognise your account.
Click on your Ashville email address. If not enter the
same email as before.
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Step Three: Company Portal

3. Enter your password and click ‘Sign In’.
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Step Three: Company Portal
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12:18 Thu 27 Jul

Ashville College

Get notified so you don't lose access

L)

We'll send important notifications to your device when action is needed so you can keep
accessing work resources.

You can turn this off later in app settings.

4. Click ‘Ok’.



Step Three: Company Portal

12:18 Thu 27 Jul see = 82% 12:40 Thu 27 Jul

Ashville College Ashville College

Set up Ashville College access You're all set!

Set up your device to access your email, devices, Wi-Fi, and apps for work. You should now have access to your email, devices, Wi-Fi, and apps for work.

(D Get your device managed @ Get your device managed
| |

(@ Checking device settings @ Checking device settings

5. Click ‘Begin’. Wait for both bullet points to show a green tick, click ‘Done’.
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Step Three: Company Portal

7. You will then be shown this page, here you can search for certain apps
you may need for different classes.
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Step Three: Company Portal

12:57 Thu 27 Jul

< Apps

Kahoot! Play & Create Quizzes

o Your organization has purchased licenses for this app. Installing the app will use up one of
= thelicenses.

Play engaging quiz-based games (kahoots) at school, at home and at work, create
your own kahoots and learn something new! Kahoot! brings the magic of learning
for students, teachers, office superheroes, trivia fans and lifelong learners.

Show more.

Date published

Device management required

Mare information

G e

8. To install an application, click on the desired icon.
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Step Three: Company Portal

= 80% =

Kahoot! Play & Create Quizzes

Pending install. Go to home screen to check progress.

Play engaging quiz-based games (kahoots) at school, at home and at work, create
your own kahoots and learn something new! Kahoot! brings the magic of learning
for students, teachers, office superheroes, trivia fans and lifelong learners.

Show more.
PowerPoint

Date published

Device management required

More information
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Step Four: Setting a passcode

TElUs LO6

1. Once you have set up company portal, you should see this notification,
click ‘Change Now’.
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Step Four: Setting a passcode

o) s |=i@l:

2. Enter a six digit passcode and tap ‘Continue’.
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Step Four: Setting a passcode

TEls Q08

2. Re-enter your six digit passcode and tap ‘Set Passcode'.
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Step Four: Setting a passcode

eeeeeeeeeeeee
OO0 OEO-0O

vvvvvvvvvvv

CCCCCC

From now on to unlock your device you will need to enter the 6 digit passcode.

Please note: If you forget your passcode, don't worry, Ashville’s IT department
are able to unlock devices and reset passwords if needed.
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Step Five: Printing from your iPad

1. Depending on your document either

press on the ... or the share icon and
®TnTE

| Subtitle

select ‘Print’.

Date

HEADING 1

To get started straight away, simply tap any p!

a

TITLE

Subtitle

Date

HEADING 1

Heading 2
To apply any text formatting you see in this document with justa tap, on the

Home tab of the ribbon, take a look at Styles.

: 2. Click on “Airprint’.
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Step Five: Printing from your iPad

3. Click on ‘Printer’ to select one from
the following list.

Print Options

Printer

eeeeeeeee

LLLLL

4. Either choose ‘follow me kyocera’ or
the colour version if printing with colour.
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Step Five: Printing from your iPad

5. Enter your Ashville email and

password into the required fields and
click ‘OK".

The previous page should now show the
name of that printer in the ‘Printer’ field.
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Step Five: Printing from your iPad

7. Press ‘Print’ in the top right corner.

Your documents will now be ready
for you to release at any of our
follow me printers around the site.

Torelease them, simply enter your
username and password and hit
‘print’.

(Please note, the displayed printers
will only appear whilst on site.)

9% ASHVILLE




Step Six: Connecting to the Wi-Fiin school

1. Once you have enrolled your iPad and set up
Company Portal, the ‘Ashville-Wi-Fi’ Wi-Fi

will appear under ‘MY NETWORKS' in the Wi-Fi
Settings.

Settings

.........
&Purchases “

Ashville-Pupils

nnnnnnnnn
Ashville-Boarders
ccccccccccccc

IPSK - No Radius

Test-Ash-Boarders

LLLLLLLLLLL

CCCCCCCCCCC

o= - 2. Toconnect, tap on ‘Ashville-Wi-Fi'. Your

Username should be automatically filled in.
| Enter your college password and tap ‘Join'.
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Step Seven: Pupil Timetable & Mail App

0 =808 07

1. During the setup of your iPad, this box may appear. Tap ‘Edit Settings’
and you will be taken to a page that says ‘Checking your device'.
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Step Seven: Pupil Timetable & Mail App

Settings Settings < Mail Accounts

@ General

8 Control Centre iCloud

Accessibility s o
Apple Pencil n Siri & Search

Touch ID & Passcode YN Display & Brightness Ashville College Email
Mail, Contacts, Calendars, R

teminders, Notes
c Battery Accounts g Home Screen & Multitasking

Accessibility

Apple Pencil Fetch New Data

Add Account
B Privacy & Security

Preview
&) App Store

Wallet

Touch ID & Passcode

c Battery

ﬂ Privacy & Security

Show To/Cc Labels

Swipe Options

0 Passwords

n Ask Before Deleting
[ App Store

E Wallet

| Contacts Privacy Protection

f— Calendar Follow-Up Suggestions

B Passwords
-

| Contacts

Notes
Reminders Organise by Thread

@~  Freeform Collapse Read Messages

-
. Voice Memos Most Recent Message on Top :z Calendar

2. If the box on the previous page doesn'’t peor or you clicked ‘cancel,
simply go to Settings > Apps > Mail > Accounts > ‘Ashville College Email’.
Tap ‘Re-enter Password'.

9% ASHVILLE




Step Seven: Pupil Timetable & Mail App

3. Once the iPad has finished checking, you should be shown this screen
and your Ashville email address will be shows next to ‘Account’.
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Step Seven: Pupil Timetable & Mail App

SSSSSS

>4

XY

What's New in Mail

Mail Privacy Protection works by hiding your IP address and loading remote

4. Head to the Mail app, Tap ‘Continue’ on each of these windows.
Your emails will now appear in the app and any lessons will synchronize
with the Calendar on your iPad.

9% ASHVILLE




The setup is
now complete.

If you need any further
assistance, email

ipads@ashville.co.uk or call
01423 724880
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mailto:ipads@ashville.co.uk

If you are not accustomed to using an iPad or other
touch-screen device, the following may help:

« Most iPad interaction is done by lightly pressing with your finger on the
screen, either on buttons or in text boxes, or by swiping the screenin
various directions.

« Whenever you need to enter text, you usually need to press on the box
where the text is going to go - an onscreen keyboard will appear for you
to type on.

« On the keyboard, the ‘shift’ key is the up arrow on both sides. Double-
pressing the shift key will put it into the equivalent of ‘Caps Lock’ mode
on your PC. Press it again to release Caps Lock mode.
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*On the keyboard pressing the 123 button will give you access to the
numeric and punctuation keys such as @ and £. From there, press the #+=
key to get even more punctuation keys.

*To hide the keyboard if you don’t want to type on it, press the bottom-
right-hand key.

*Apps are launched by clicking on them on the home-screen. Once the first
screen is full, you can swipe right/left to get to further screens.
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