How to submit an excusal in Toddle

1. Go to web.Toddleapp.com and click on Family account or download
the app on your mobile device. Toddle Family.
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2. Click on Email/Phone number
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3. Enter the email address registered with the school

4. Open your email, find the Toddle email with the One-Time Password
(OTP)

5. Go back to Toddle and enter the OTP
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6. Click on Attendance and Excusals
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7. Click on Request an excusal
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All records
Excusals
Category-wise breakdown (%)

Year-to-date percentage of each attendance category out
of total attendance marked

® Present 100 %

Excused 0%
® Unexcused 0%
® Tardy 0%
® Uncategorized 0%
® Excused all day 0%

All records
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Click here to request excusal
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8. Enter the details of the excusals and click on send

(2/2 days)
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Provide excusal details X
Please provide the duration and reason for the excusal.

Duration type

Single day o ’ Multiple days O Partial day O

Date

£5) 13 Aug 2026

Reason*

2 Add attachment

Cancel Send

If you have any questions please reach out to ithelp@sas.edu.sg
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