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Support Hours: 7 am - 4 pm
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Welcome to the New School Year in MOSAIC

Agenda:

Service Updates and Reminders

MOSAIC Navigation Question Mark for Information
Review of Announcements

Review What Happens to Start A New Year in Mosaic
Task List Overview

Best Practice Overview

* QandA
wnyric
New Cafeteria Systems Resources
The Cafeteria Systems has two new resources to support and answer your questions
- Resources links & Newsletter
- Our Café System's Website
AboutUs our Services 'WNY School jobs News and Events Resources News and Events Resources

£ 3 et e arsooncts

P

Cafe Systems Resources Newsletters

Welcome to the Cafe Systems Support Team site! & May/June 2026

Here you will find helpful resources, the latest news, and practical information to support cafeteria managers in
running smaoth, efficient, and high-quality operations every day.

& April 2026

& December 2025

& Fall 2025

& Summer 2025
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Service Updates and Reminders

« MOSAIC POS, MOSAIC BOH, MealViewer, and MySchoolApps support

« Training material for your District including remote training

» Start of Year and End Of Year Partnership

» Support for BEDS and CEP exports for your District

« Partnering with us at E1B Café Support to do tasks, review reports,

answering questions

wnyric

Review of the Resource Center In Mosaic

1 Heartind Open an Internet Browser
\‘/OSAIC Select your MOSAIC Website and
" POINT OF SALE Log in with your MySchoolBucks

o (MSB) credentials using the
o IR

The Resource Center can be accessed
at the Question Mark in the upper right corner. @

There you can find:

Common Knowledge Articles
On-Screen guidance for some tasks
Latest News

Guides

Software Updates and What's New

o} al e \
X
Resource Center

Have a Question?
Ask Our Knowledge Base

Support

Contact Information And Links

General Guides
Get Immediate Help With On-Screen »
Tutorials

Release Notes

Check Out What's New

wnyric

For Support you will always contact TS Café Support Using tscafesupport@eib.org
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What is MOSAIC Start of Year (SOY) and
who is going to do the tasks?

Cafe Support will send out emails and updates and Partner with you to complete SOY.

Start Of Year Tasks begin once the Student Data has
rolled/flipped from 25/26 to the 26/27 School Year

Tasks include:
- Product Pricing and Menu Configuration

- User and Security Groups
- Application and Eligibility

- Imports and Scheduler Tasks
(WNYRIC MOSAIC Café Tech Team)

- POS (Point Of Sale ) EQuipment Tasks

wnyric

Review Start of Year Guides

Heartland
TS
Start of Year Process in Mosaic POS
@ Vews 1491 \
 TheMosac Start of Year gy # updstng

Click the ? Icon, click
Support, click Knowledge
Articles and key in
MOSAIC SQY in the

Home  FroductDocumentston v Suppont Q seweh

S48 Need Help? Cick Here To SubmitA Case:

Related Articles

‘ensuring POS readiness.
C: Dafore e firstday of

Before You Begin

‘Compleca thass rasks befora complating Start of Year.
= Verify your Student informaion System (SiS) has rolied over.
- Complets the MySchooiBucks Start of Year process. i needed.

Start of School - System Setup Tasklist

e of Your Process n Mosaie POS @ 228

Nk POS Serving Line - Siaet of Schoo Readiness < Casbier Guide @ 228K

WebSHARTTE;

el Stan o Year @ 388

The
imestarrs
1, From the lefihand navigaton mend, cick Utiities
2 Swect Close Year/ Start Year
3, Select Tasklist
4. Cick Start of School - System Setup Tashlist
Checkboxes.

A i iy s eBupior:
O Fiesqo) PP
Help Resources
Knowledge Article
e e
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Update Student Letters

1. From the le-hand nawigation manu, cick Students
2 Cick Student Latter Setup.

3. Click 2 bezer to modéy

4 Maks uprdates.

5. Cick Save.

Online Training Videos.

Search box.

Hover over the SOY link to
review the Info or click the
URL link to open the full
article.

Each item is step by step;
should you need
assistance or wish to
partner with E1B Café
Support email us at
tscafesupport@eib.org

wnyric

8/12/2026



Task List Overview

Together with your TS Cafée

Support Representative you will Utilities » Close Year [ Start Year » Tasklist
access the Task List for Start of
Year: "
Tasklists
1. Click on Utilities Mame

Start of School - System Setup Taskist

2. Click on Close Year/Start Year
Start of School - POS Terminal Setup Checkout Tasklist

3. Click on Tasklist

4. System Setup Task list - as

each task is completed you will

check it off. Update Non-discrimination Statement .
wnyric
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Task List Overview — POS Terminal Setup
Utilities > Close Year [ Start Year > Tasklist > Tasklist Maintenance]
Start of School - POS Terminal Setup Checkout Tasklist
Task Name GoTo Completed By Completed Date
Review POS Terminal Setup Report Reports > Other > POS Terminal Setup Report |U59r Name | |mm/ddiyyyy 01:00:00 PM
You may choose to work with your District Tech to review the POS Report as well
as testing of each POS machine. If there are any issues or questions, please email
our team tscafesupport@eib.org and we will create a ticket for our EIB MOSAIC
Café Tech’s to work directly with your District Tech to resolve them.
wnyric
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) School Year:
Reimbursement Rate Search

Federal
State

USDA

Add Reimbursement Rate

o > 0D

Best Practice Overview for Reimbursement Rates

[setup > Annuai Setup > Reimbursement Rate Search | To access and set up your Reimbursement Rates for the

1. Login to MOSAIC

Click on Setup > Annual Setup > Reimbursement Rate
Click Federal (adjust rates accordingly)

Click State (adjust rates accordingly)

Click USDA (adjust rates accordingly)

To obtain the 2026-27 School Year
https://www.cn.nysed.gov/content/2026-
2027-school-year-reimbursement-rates

Search Reimbursement Rates go to:
https://www.cn.nysed.gov/

NYS Child Nutrition and click on Search

Key in Reimb and the search will bring up a list

OR Management Companies ™ |  Civil Rights

JOl CHILD NUTRITION
L%

S lanagement System
M

Training ™ Search

to the left to select 2026-27 WNYTIC
11
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Best Practice Reimbursement Rates (cont’d)
. . Reimbursement Rates by Student Status
When working on your Rates you will need to know your )
. Y] - Serving Period:*
District’'s approved NYS Information: :
Severe Need (Breakfast), Less or More 60% (Lunch) Meal Equivalent:* | 0.6655
PBR + 09 Cents, 30% |n|t|at|Ve Status Name Non-Severe Need Severe Need
Afterschool Snack Program Did you Apply ?
Were you approved? Reimbursement Rates by Student Status
Serving Period:
Meal Equivalent: 1
*Performance-based cash reimbursement (PBR) is 9 cents. Status Name Less than 60%> 60% or more?
30% NYS Initiative State Subsidy
‘ ‘ Standard Counting and Claiming & Provision 2 Schools ‘ Community Eligibility Provision (CEP) Schools ‘
Afterschool Snack
| ‘ Standard Counting and Claiming & Provision 2 Schools ‘ Community Eligibility Provision (CEP) Schools ‘
12
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Best Practice Reimbursement Rates (cont’d)

https://www.cn.nysed.gov/content/provision-2-base-year-income-eligibility-guidelines-

application-and-related

The link provided above takes
you to the NYS Child Nutrition
page listing the various items
your District can use as
Templates to post information
on your Website, edit and
update your MOSAIC Letters.

Check back frequently for
updates and changes for this
school year including
information on Universal Meals.

From:  Child Nutrition Program Administration
Date: Thursday, May 7, 2026
Subject:  2026-2027 Provision 2 Base Year: Income Eligibility Guidelines, Application, and Related Information

This memorandum announces the Provision 2 Base Year Income Eligibility Guidelines for the 2026-2027 school year and provides each School Food Authority (SFA) with the forms
and guidance needed to process applications for free and reduced-price meals.

USDA Eligibility Manual for School Meals

The USDA Eligibility Manual for School Meals @ provides comp on the federal policies, and procedures for establishing eligibility in the Child
Nutrition Programs. This is intended to help School Food Authorities (SFAs) accurately determine, certify, and verify children's eligibility for free and reduced-price school meals and
free milk.

2026-2027 School Year Income Eligibility Guidelines&

SFAS must se the 2026-2027 School Year Income Eligibilty Guidelines [ to approve free and reduced-price income applications for school meals. These guidelines are family-size
income levels prescribed annually by the Secretary of Agriculture for determining eligibility for free and reduced-price meals and free milk.

NYSED Provision 2 Base Year: Eligibility Prototype Documents

Click here for a PDF printer-friendly version of all documents. &

Free and Reduced Price Income Application and Application Fact Sheet (English)
WordE® | PDFE
Other Language Applications#

Public Announcement

Word® | PDFE

wnyric
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Best Practice- Logging Off POS and Web

« After your Meal Service is

complete: Log Out, Reconcile and

Close Meal, then Exit Mosiac

Do NOT
Click X to
Log Out.

» Sign Out (Logout) of your
MOSAIC Website at the end of
the day

Log out? Close out?

‘Are you sure you wantto log out?

- “

Do you wish to Giose Lunch?

e

N
Select a Reconciliation Type €

$20.00 SK sking@elb.org ~

[> Sign out I

S

$20.00

Total Expected

Change
Password

IR -

Message

Do you wish o exit the program?

Welcome Back
Eat Well and

Don't forget your milk!

Signing out Daily will ensure updates are
applied and cache is refreshed. It will
help transactions and reports to load
quickly and accurately.

wnyric
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« Open a new Internet Browser Window

A Remote Session with Café Support

® 0@ 0 suportporal x

« > @

and at the top type support.wnyric.org
« Click on you Café Support Representative
* A support Session Download will begin

x o+

- STEP 2

Recent Download History x

Click on Download
to begin your
Support Session

i OpenToStartSupportSes [ [
19.2M8 - Done

Full Download History @

You are about to start a support session with Cafe Support - Sandy R.

1. Open the file when it finishes
file, click here.

2. In Finder, double-click the application icon to start the support session.
(Your session may start without this step.)

If you don't see a

You may close this window at any time after your session has started.

= saonnices < —]PRESS ENTER

STEP 1

wnyric

SUPPORT PORTAL

Bergionvs)

* 0 @ 0

Important Messages.

Representatives

Session Key

| —

[rS——

* Roquied ol

Yourtssue * (Fioasa sroosmanzsue )
Yourtame [
Compunyteme [y

[

BeyondTrust Remote Support

15

. ) support Portal x4

€ 5 ¢ % supportwnyricorg

* An Access Request box will pop up
« Click Allow

« Also - Grant Access if needed

You are ab¢

1.Open the f|
file, click het
2. In Finder, d{
(Your sessia

You may i

You are about to star

1. Open the file when i

By continuing to use this application (which includes
but not limited to, granting access to and/or viewing

Access Request

@ (Cafe Support - Sandy R s requesting to view and control your

Refuse

file, click here.
2.In Finder, double-cli
(Your session may star

You may close this Wit 1. meseage nre

Action Required

For 3 you
Granting permission willallow remote users to view your screen, control your mouse and keyboard,
and il

ur files. Proceed onlyif ¢

Screen Recording

BeyondTrust Remote Support needs to access this feature so that your screen can be

viewed remotely.

O centaceess..

Accessibility

BeyondTrust Remote Support needs to access this feature so that a remote user can control

‘your keyboard and mouse.
O coicoss.

Full Disk Access

BeyondTrust P
your Mac.

O cunrcces.

needs Full Disk llow remote.

Done

wnyric
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¢SuMMER

SEHOOL

From the 15t Day of School to Summer to the
Last Day, our Support Team is by your Side.
tscafesupport@eib.org

A copy of this PowerPoint will be sent out after our meeting has taken place. \"é Q%é!g
©
WNYric
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Thank you
for your time

wnyric
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