Kewaskum High School digital ticketing

for high school sporting events
Links are available on the high school website @ https://www.kewaskumschools.org/departments/athletics

1. Why is Kewaskum moving to digital tickets/passes?
e A digital or mobile ticket is the safest, most convenient and flexible way to receive and
manage tickets and athletic passes. It's our effort to make your experience the very best.
b. Digital tickets provide:
Quick and easy entry to Kewaskum events using your mobile phone or smart device
The ability to transfer your tickets at any time
The option of an annual card pass
e The added safety of no cash handling
Can | still buy tickets with cash?
e No, cash ticket sales will be offered. Annual Athletic passes may be purchased digitally
e The easiest and most efficient way to enter Kewaskum athletic events will be through the
purchase of a season pass or digital ticket.
e On-site personnel will be available at all events to assist in purchasing digital
tickets/passes.
3. Dol have to download an app to my phone?
e No. You may purchase and access your tickets from our Kewaskum Athletics website, the
GoFan website, and/or utilizing the QR codes posted at our facilities.
e Still, downloading the GoFan App on any Android or Apple device is the easiest and most
convenient way to manage your tickets and passes
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4. Click to view a Quick Start Guide/search for tickets. GOFAN SPECTATOR SUPPORT

5. How do | access my tickets on my smartphone?
e Click to view BUYING TICKETS WITH GOFAN.
e When you get to the Kewaskum event, present your mobile phone to the event worker to
validate and “redeem” your ticket. Multiple tickets can be redeemed on a single device.
6. Can | print my tickets from home?
e No. This year, tickets are fully digital and are only accessible via your mobile device or
paid for by credit/debit card or Google/Apple Pay at the gate.
7. Can | use a screenshot of my ticket?
e No. Screenshots DO NOT work for entry. You will need the actual mobile ticket on your
mobile device. Tickets and passes are easily shared between people and their devices.
8. Who can utilize my Family Pass?
e New this year! Now with digital passes, a pass can be shared via smartphone with any
extended family or friends within your purchased allotment (4 passes).



https://www.kewaskumschools.org/departments/athletics
https://fansupport.gofan.co/hc/en-us/sections/7574076876692-How-to-Buy-Transfer-and-Use-Tickets00001405661-General-Fan-Support
https://fansupport.gofan.co/s/topic/0TOPP000000aTBZ4A2/help-with-tickets

