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Overview

This document provides a brief, step-by-step guide for parents on how to register for, navigate, and complete the

mandated reporter training program, culminating in receiving a certificate to provide to their child's school.

Completing Training - Parents

Step 1. 

Create an account from the link provided via the Raptor application or school office staff. 

Enter personal information. 



After the account is created, an email will be sent to set a password. 

Create a password and log in to your account. 

Step 2. 

Complete training. Select Start to begin training. 



Select Next in the upper right-hand corner to advance to the next screen. 

Step 3. 

Once training is complete, a window will populate with the results. Select Get Your Certificate in the lower left

corner. 

Save Certificate of Completion to send to the school office for proof of completion. 



Step 4. 

Email a copy of the Certificate of Completion to the email address below for your child’s school. If you have

students at more than one school, please send to both schools. 

ccinfo@sbsd.net

shinfo@sbsd.net

skyinfo@sbsd.net

spinfo@sbsd.net

srinfo@sbsd.net

ssfinfo@sbsd.net

svinfo@sbsd.net
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