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Overview

This document provides a brief, step-by-step guide for parents on how to register for, navigate, and complete the
mandated reporter training program, culminating in receiving a certificate to provide to their child's school.

Completing Training - Parents

Step 1.

Create an account from the link provided via the Raptor application or school office staff.

WORKS Prinin Dspport o
PublicschoolWORKS » Stafifvelunteer Training Solana Beach School District - Volunteers

User created Username/Password Login

H you have an account, login under the "Returning User Login" section
below. Otherwise, register for a PSW account by clicking the link under the
"New User" section,

Nate: When creating a password, Do NOT use an apostrophe. You will not be
able to login if your password includes an apostrophe.

Acco u nt Call B66-T24-6650, option 1, to talk to a live person at the help desk.
.
LOgln Returning User Login

User Name

Password

Click here to reset your password

Naw User
Click here to register

Enter personal information.
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Create Account
To create an account, enter your information below.

First Name: Jane 2.9, Jahn

Last Mame: Doe e.g. Smath

Email Address/Username: janedoe@gmail.com Enter your email address

Primary Occupation: Choase the category that best fits your

primary occupation.

Sacondary Occupation: | Choase a categary if you have & second job

with this employer,

Create Your Account

By creating an account, you agroe 10 PublicSchoalWORKS'
Tan ol L F

g and Privacy Policy

After the account is created, an email will be sent to set a password.
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An email has been sent to Bgmail.com with instructions to create a password for this account.

Your username will be: @gmail.com

Once you have successfully created a password, please use the login screen by clicking the button below.

Haven't received an email?

Try the following:
« Search your emails for a message from "works-noreply @appmail.publicschoolworks.com®™
= Check your SPAM or JUNK folders

= Add "works: p ppmail.publicschoolworks.com” to your email contacts

Still having trouble?

Please reach out to our help center: B66-724-6650, option 1,

R rn to Login Screen

Create a password and log in to your account.

Step 2.

Complete training. Select Start to begin training.
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If your course list is empty and you've been told that you have training to complete,

please use the latest version of Chrome e
. MY PROGRESS
YOU r Cou rse Li St Period Parsonal Complation Status (Rated Minutes) @
Natalie C Current Active Training. e
Below are the courses in which you are currently enrolled and have not yet RS L I
completed.

Current Training

g Op | Length | Title | Course No.
® Your Coursa List d
: m: :mm m Child Abuse and Meglect Reporting — Tr... :;::::u.”.;,
o Ma:la:I’; Courses ©35 minles

Astigned
Langruages: English | Scanish




Select Next in the upper right-hand corner to advance to the next screen.

WORKS

Class Tirmar: 00:00:17

CLICK EACH SECTION

4 1.Child Abuse and Neglect ...

2. Take Test

LEAVE COURSE

Child Abuse and Neglect Reporting — P s i oo tnctons n usiog i course.
e aton Training for Volunteers in California 40 e Ths cous s i Gos e s on et

words, questons, and degres of

Technical question?
8B6-724-6650, Opt. 1

Course Feedback?
Click here o submit.

B Addisional indormatian:

Step 3.

Once training is complete, a window will populate with the results. Select Get Your Certificate in the lower left

corner.
»
Course Completion Results
Motice
Name: (ID# 4412238)
Course Title: Child Abuse and Neglect Reporting — Training for
Voluntears in California
Test Results
Requirement: Wou must achieve a score of at least 70%
Your Score: B0%
FINAL RESULTS
Course Grade:  Passed
Grade Date: 08-11-26 10:34 AM
Congratulations, you have all requiremants for this course. A record of your
accomplishment has been your transcripl.

X

Get your certificate

Leave course

Save Certificate of Completion to send to the school office for proof of completion.



Child Abuse and Neglect Reporting — Training for Violunteers in California

Certificate of Completion

PN

This certificate confirms that the above training has been compieted by
Jane Doe

‘acoonding to the guidelines set forth by

Solana Beach School District - Volunteers

DaTE OB-11-26
FATED Miy: 36

WORKS

Step 4.

Email a copy of the Certificate of Completion to the email address below for your child’s school. If you have
students at more than one school, please send to both schools.

ccinfo@sbsd.net

shinfo@sbsd.net

skyinfo@sbsd.net

spinfo@sbsd.net

srinfo@sbsd.net

ssfinfo@sbsd.net

svinfo@sbsd.net
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