
CPS Report Instructions:  

Phone: (209)468-1330 
Email report to scars@sjgov.org 
Blank report may be found at: 
https://oag.ca.gov/sites/all/files/agweb/pdfs/childabuse/ss_8572.pdf 
You can also google type: bcia 8572 

 
 
CHILD ABUSE REPORTING PROCEDURES   AR 5141.4 
1. Reporting Procedures  

 
Initial telephone report immediately or as soon as practicable after 
knowing or observing suspected child abuse or neglect, a mandated 
reporter shall make an initial report by telephone to any police 
department (excluding a school district police/security department), 
sheriff's department, county probation department if designated by the 
county to receive such reports, or county welfare department.  (Penal 
Code 11165.9, 11166)  To report known or suspected child abuse, any 
employee (as defined above) shall report by telephone to the local child 
protective services.  
Child Protective Services  
P. O. Box 201056  Stockton,  
CA 95201   
(209) 468-1330  TUSD  
 
Acknowledged: 08.27.13  
 TUSD Revised: 06.28.22  

  When the initial telephone report is made, the mandated reporter shall note the 
name of the official contacted, the date and time contacted, and any instructions or 
advice received. 

 
2. Written Report   

 

mailto:scars@sjgov.org
https://oag.ca.gov/sites/all/files/agweb/pdfs/childabuse/ss_8572.pdf


Within 36 hours of knowing or observing the information concerning the 
incident, the mandated reporter shall then prepare and either send, fax, or 
electronically submit to the appropriate agency a written follow-up 
report, which includes a completed California Department of Justice 
(DOJ) form (BCIA 8572).  (Penal Code 11166, 11168)   
The DOJ form may be obtained from the district office or other 
appropriate agencies, such as the police department, sheriff’s 
department, or county probation or welfare department.   
Reports of suspected child abuse or neglect shall include, if known: 
(Penal Code 11167)   

a. The name, business address, and telephone number of the person making 
the report and the capacity that makes the person a mandated reporter  
 b. The child's name and address, present location, and, where applicable, 
school, grade, and class   
c. The names, addresses, and telephone numbers of the child's 
parents/guardians   
d. The name, address, telephone number, and other relevant personal 
information about the person who might have abused or neglected the child   
e. The information that gave rise to the reasonable suspicion of child abuse 
or neglect and the source(s) of that information   
The mandated reporter shall make a report even if some of this information 
is not known or is uncertain to the mandated reporter.  (Penal Code 11167)   
The mandated reporter may give to an investigator from an agency 
investigating the case, including a licensing agency, any information 
relevant to an incident of child abuse or neglect or to a report made for 
serious emotional damage pursuant to Penal Code 11166.05.  (Penal Code 
11167)   
 
3. Internal Reporting   

The mandated reporter shall not be required to disclose the mandated 
reporter’s identity to a supervisor, the principal, or the Superintendent or 
designee.  (Penal Code 11166)  
 However, employees reporting child abuse or neglect to an appropriate 
agency are encouraged, but not required, to notify the site administrator 
or designee as soon as possible after the initial verbal report by 



telephone. When so notified, the site administrator shall inform the 
Superintendent or designee. 
  Administrators so notified shall provide the mandated reporter with any 
assistance necessary to ensure that reporting procedures are carried out 
in accordance with law and district regulations. At the mandated 
reporter’s request, the principal may assist in completing and filing these 
forms.   
Reporting the information to an employer, supervisor, principal, school 
counselor, coworker, or other person shall not be a substitute for making 
a mandated report to the appropriate agency.  (Penal Code 11166)   

 

 


