
Parent and student orientation

Toddle Sign-up Guide

Families



As a family member, Toddle helps you stay connected and actively participate in 

your child’s learning journey. 

This guide will cover:

● How you can sign up as a first-time user 

● How to sign in subsequently 

● How you can add other children to your Toddle account 

Welcome aboard!  



1A. Sign up as a first-time user 
on Toddle App

1. Download the Toddle Family App on your mobile 
device or iPad using the download link below:
App Store link if you have an Apple device
Android link if you have an Android device

Students can access Toddle through PC/laptop  or phone/ iPad/ Tablets/ 
Chromebook

Parents can access Toddle through phone/ iPad/ Tablets/ Chromebook or 
PC/ laptop

https://apps.apple.com/us/app/toddle-family/id1473392321
https://play.google.com/store/apps/details?id=com.toddle.family&hl=en_IN&gl=US


1A. Sign up as a first-time user 
on Toddle App 

For users in China only 

1. Download the Toddle Family App from the 
App Store (iOS users) or the Play Store 
(Android users) on your mobile device or iPad:

App Store link if you have an Apple device

Android link if you have an Android device

Students can access Toddle through PC/laptop  or phone/ iPad/ Tablets/ 
Chromebook

Parents can access Toddle through phone/ iPad/ Tablets/ Chromebook or 
PC/ laptop

https://apps.apple.com/cn/app/toddle-family-china/id6474382315
https://toddlefamilychinadownload.toddleapp.cn/SNKY/h3777ex1


2. Once you open the Toddle Family app, you 
can sign in to your account by selecting one of 
the login methods, and adding your credentials.
3. Use the One Time Password (OTP) you 
receive to complete logging in. 



After successfully signing up,

On your Toddle homepage, you can celebrate 
your child’s learning moments, communicate 
with teachers, receive announcements and 
updates from the school and much more!



1B. Sign up as a first-time user 
on the Toddle web

1. Head to web.toddleapp.com and click 
on ‘Family account’.

For users in China, head to 
web.toddleapp.cn and click on ‘Family 
account’.

http://web.toddleapp.com
http://web.toddleapp.cn


2. Once you open the Toddle Family web, 
you can sign in using one of the login 
methods. 



After successfully signing up,

On your Toddle homepage, you can celebrate 
your child’s learning moments, communicate with 
teachers, receive announcements and updates 
from the school and much more!



2. How to sign in subsequently 

After you have signed up for the first time, you can sign 

in subsequently  - 

● Open the Toddle App / Toddle’s  Web Portal 

● Select ‘Family Account’ 

● You will land on the sign-in page where you can 

choose options to sign in using Google, Microsoft 

or any other email/phone number.

● Pick the sign-in option you prefer, and enter your 

Toddle-registered login credentials to easily sign 

in.



If you have more than one child studying in 
the school in different classes, you can toggle 
between your children by clicking on the 
arrow next to your child’s name. 

3. Adding other children 


