SMCC iPad Insurance Plan

As a benefit to our parents and students, SMCC manages an iPad insurance plan on all iPads purchased
through SMCC for use in its 1:1 program by students. It is the goal of SMCC that a student will use the
iPad purchased by his/her family for all four years of high school and beyond. This insurance is provided
to our families in case of accidents but all possible precautions must be taken to keep the iPad in good
working order to keep costs down for all families. Parents are asked to impress the importance of
taking good care of the iPad to their students so that we can continue to offer this benefit to our
families.

The SMCC Insurance plan provides for one repair or replacement iPad if we determine the one
purchased is no longer usable for any reason. To keep this plan operating, certain requirements are
necessary and are defined below.

In the event a covered iPad becomes unusable and repair or replacement is necessary, students are to
contact Mrs. Strube in the Media Technology Center. SMCC handles all repairs or replacements directly
— please do not go to the Apple Store or any other third party on your own.

Loaner iPads are available for students while their iPad is being repaired or replaced. Loaner iPads must
be returned to the school in the same condition they were loaned. If a loaner iPad is not returned in the
same condition, the family will be responsible for the replacement cost of the device.

Requirements:

SMCC's Managed School Profiles and Find My iPad must be on all devices at all times

e iPads must be kept in sturdy, protective cases at all times (see iPad 1:1 page on website for
more details)

e Keyboard cases are permitted as long as they are sturdy, protective cases (see iPad 1:1 page on
website for more details)

e The SMCC Insurance plan will not cover the cost of replacement if the iPad is not in an

approved case or if the damage was deliberate — the family will be responsible for the cost of
replacing the iPad ($425).
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