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RE: JCAMPUS TWO FACTOR AUTHENTICATION INFORMATION 
 
When Validation is turned on, you will be presented with the Contact Validation window.  The purpose of 
this window is to display the CELL PHONE number associated with your JCampus Account.  This will be 
used with Two Factor Authentication. 
 
Please take the time to review this information. 
 
If the CELL PHONE number is incorrect, DO NOT UPDATE it in the Contact Validation window.   
 
You will need to update the phone number in Employee Access Center (EAC) @ https://erpeac.cpsb.org 
 

 
UPDATING YOUR CELL PHONE NUMBER 
 
Log into EAC with your Employee Number and password.  If this is the first time you are logging in to EAC, 
follow the login instructions below the Username and Password fields. 
 
Once logged in, navigate to Demographic Information.  Click on Update Information in the top left corner 
of the page. 
 
Review the CELL PHONE number in the General Information section.  Update it if necessary.  Once 
updated, click SAVE in the bottom right corner of the screen. 
 
EAC will update JCampus within 48 hours. 


