Getting Started with HVUESD Chat

1.Choose Your Access Method:1-2 minutes.
You can use Chat either on your phone or through a standard computer web browser.

e Via Mobile App: If you haven't already, download the Happy Valley Union Elementary School
District (HVUESD) app from the Apple App Store or Google Play Store.

e Via Web Browser: If you prefer not to use an app, you can ask the district for their unique web
chat URL. Paste this link into any web browser on your computer, tablet, or phone to access the
login page directly.

2.Log In and Verify Identity:1 minute.
Because Chat is a secure environment for families and staff, you cannot use it as a guest.

e Enter the username and password provided to you by the district.

e If HVUESD uses a third-party single sign-on (like Google or Microsoft SSO), follow the prompts to
log in through that provider.

e Forgot your password? Enter your username on the first screen, and tap Forgot password on the
next screen to get a reset link sent to your registered email.

3.Select Your Preferred Language:1 minute.
Upon your very first login, you may see a language selection prompt. Choose your preferred language for
the interface.

e How Translation Works: When you text someone in Chat, you can write in your preferred
language. The system automatically translates messages in real-time, allowing families and staff to
communicate across language barriers.

4.Navigate to the Chat Dashboard:1 minute.
Once you are logged in, get to the main chat area:

e In the Mobile App: Tap the Chats icon located in the bottom toolbar. (Note: If your app has been
configured by the district to only handle chat, it will open to this screen automatically).

e On a Web Browser: The web URL takes you directly to your chat home screen immediately after
logging in.

5.Understand Your Chat Dashboard Layout:1-2 minutes.
The Chat home screen is cleanly divided into two separate sections so you can distinguish group updates
from private messages:

e Top Half (Chat Rooms): These are official group channels assigned by the school. This is where
you will find communication for specific classrooms, sports teams, clubs, or school-wide
channels.

e Bottom Half (Direct Messages / DMs): This section holds your private, one-on-one
conversations or small, custom group messages (such as a direct line between you and your
child's teacher).

6.Manage Your Notification Preferences:Ongoing.
To ensure you never miss urgent classroom updates while keeping your phone quiet during late hours, go
to your account profile.

e Configure your alert preferences to control when and how you receive push notifications for new
chat messages.

e Keep in mind that you must remain logged into the app to actively receive these push notification
alerts.

¢-) What's Next? Once you are in, you can start tapping on individual Chat Rooms or Direct Messages to
type messages, share files, and collaborate with teachers. If you don't see your student's classes or the
Chat icon is missing entirely, contact the HVUESD administration office to verify your account permissions.
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