Getting Started with the HYUESD App

The mobile app acts as a consolidated hub for parents, guardians, and students to stay informed, track school events,
and receive important district updates. Includes messaging, chat features and push notifications.

1.Download the App:1-2 minutes.
Open the App Store (for Apple iOS devices) or the Google Play Store (for Android devices).

° Search for the app using your district name: Happy Valley Union Elementary School District or HVUESD.
° Tap Get or Install to download it to your home screen, and open it once finished.
° You are looking for this logo:

2.Log In (or Browse as a Guest):1 minute.
When you open the app, you will see a login prompt

° Login email will be the same email that is on file with the school.

° Tap the Forgot password link. You will be sent a password reset link to the email address registered with the
school.

° Guest Access: If you don't have an account yet, you can skip logging in. However, guests can only see

public info. You must be logged in to access protected student directories, customized events, or the Chat feature.

3.Complete the Setup Wizard:2 minutes.
The first time you log in, a quick wizard will guide you through your initial preferences:

° Language: Select your preferred language (the app supports up to 57 languages). If your device's native
language isn't supported yet, it defaults to English.

° Schools: Since this is a district app, toggle on the specific schools within the district that your children attend
to filter your feed.

° Notifications: Tap Allow notifications when prompted so you don't miss urgent alerts.

° Mailing Lists: Opt into specific mailing lists to receive push notifications when targeted school messages go
out.

4.Configure Custom Notification Settings:2 minutes.
Once you are past the initial setup, you can fine-tune your alert settings so you aren't overwhelmed:

° Go to your account profile to customize notifications.

° You can select specific news categories to follow and even set up Quiet Hours to block alerts during work or
sleep hours.

° Note: Managing notifications requires you to be securely logged in.

5.Explore and Browse:Ongoing.
You're all set! Use the layout to navigate your daily school updates:

° Top of Homescreen: Displays current school news stories.

° Middle & Bottom of Homescreen: Shows upcoming calendar events.

° Bottom Toolbar: Quickly jumps between primary app features.

° "More" Button: Tap this to access extra district resources, links, and forms.

I\ Important Note on Access: If you are a parent or guardian and cannot log in, or if you don't see the option to
manage notifications in your profile, reach out directly to the HYUESD school support staff to ensure your account is
properly linked in the Student Information System (SIS). If you are unable or prefer not to download the app, you
can still stay informed through the district website at hvusd.net.


http://hvusd.net
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