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TICKET STATISTICS 

5/1/26 – 5/31/26
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Tech Tickets

Tickets created Tickets closed Still open

Tickets that were reopened: 13 (Most are 

from a thank you reply)

Average time spent: 3h 28m 17s

Average response time: 2h 35m 18s

Average duration: 9h 20m 55s



COMPLETED PROJECTS

• Changed our internet filter from Deledao to Blocksi. 

• Live streamed Emmett High School graduation.

• Live streamed True North Prep graduation.

• Set up screens for scholarship banquet at EHS.



UPCOMING PROJECTS

• Add a network switch to Emmett High main stack.

• Collect chromebooks from grades 6-11. We let the seniors keep their 

chromebooks. 



SUMMER PROJECTS

• Blow the dust out of all desktop computers. 

• Wipe down all chromebooks. 

• Remove technology from the preschool modulalrs. 

• Classroom moves at Butte View to the other side of the building. (Move computers and lower viewboards)

• Install network equipment at True North Prep.

• Install cameras, wifi and vape sensors at True North Prep.  

• Install computers, viewboards at True North Prep.

• Clean all security cameras.




