o2 ParentSquare

Welcome to ParentSquare
Monticello School District's New Communication Platform

Stay Connected. Stay Informed.

We are excited to introduce ParentSquare — the primary tool for district and
school-wide communication. ParentSquare makes it easy for families to stay
informed and engaged with important updates, newsletters, and announcements.

With ParentSquare, you can:

e Choose how you receive messages — email, text, phone, or app
notifications

e Customize notifications for urgent alerts or routine updates

e Select your preferred language — messages will automatically be
translated

e Download the free app for quick, on-the-go access

This short guide will walk you through registering your account and updating your
account settings.

Spanish: ParentSquare Activa tu cuenta

EVERY KID, EVERY DAY


https://drive.google.com/file/d/1eKSzWv3mPiHSGqz8PjFYgCTollCZ-1vp/view?usp=sharing

+: ParentSquare

Activate Your Account

Register from the App

Download the ParentSquare App.

Open the ParentSquare App.

Enter your email or cell phone number.

Tap Continue.

Enter your registration code sent by Email or Text and tap Continue.
Create your password and confirm your password.
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3.
4.
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If you are registering on a computer, go to https://www.parentsquare.com/signin and
sign up using the email or phone number the school has on file. You will be guided
through the registration process from there.

Manage Your Account Settings

Change Your Notification Settings for Posts

You can customize your post notifications based on type and delivery method.
e Instant: sends all post notifications in real-time.
e Digest: sends all posts for the day in one single digest at the end of the day

(recommended.)

Posts sent as immediate, as well as direct messages and alerts, will still be delivered instantly.


https://www.parentsquare.com/signin
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Browser
From Home, click your name in the top-right corner and select Manage Account.
Select Notification Settings on the left.
Choose your preferred Notification Settings for General Announcements &
Messages (Off, Instant or Digest) and School Alerts (On or Off).

My Account . . .
Notification Settings: Gary Lynch X
Edit Account

Security URGENT SMART ALERTS & NOTICES @
Sent to all emails and phones and cannot be disabled
Remove Account

SETTINGS 2 GENERAL ANNOUNCEMENTS & MESSAGES © SCHOOL ALERTS @
Notification frequency applies to posts only

Notification Settings >

= Email ® Text 0 App
Language Settings

English Baxterville Middle off  Instant Off | Instant | Digest Instant  Digest on
School e

ACTIVITY
father@mailinator.com

Mobile App

1. From Home, tap the Menu (triple bars) on the top left.

2. Select Account.

3. Select Notifications.

4. Use the toggle to turn on or off notifications by email, text and app.
5. Select Instant or Digest for each mode.

Notifications
My Account

Students Custom Settings
@ My Account . differ iny

&

@ Change Password Urgent Smart Alerts & Notices
t ] otic

i 1
% | Cannot
Baxterville Middle School

g% @ Preferences School Alerts

e Active Sessions

General Announcements & Messages
lg kids, schoals, or contact info? o Py

Groups Alertsfreminders & student notices

Email Notifications
About @ Combine Accounts

@
Help @ Sign Out

Text Netifications

App Notifications 6

Digest is our recommended option. Learn More

Hope Springs Central School District
Lincoln Elementary School
Lincoln Unified School District - Demo

Troubleshoot App Notifications



https://parentsquare.zendesk.com/hc/en-us/articles/7954096700173-Manage-Your-Account-Settings#tab-content-92
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Change Your Language Setting

You can change your language setting so that you will receive Posts, Messages and Alerts
in your own language.

Browser

1. From Home, click your name at the top-right and select Manage Account.
2. On the left, select Language Settings.
3. Click the drop-down menu, then select your language and click Save.

by bzl Language Setting

T Cremelespueg  Fogel
Pioteation St E
ACTIVITY

Mobile App

1. From Home, tap the Menu (triple bars) on the top-left.
2. Select Account.

3. Select Preferences.

4. Select Language.

5. Scroll through the list and tap on your language.



https://parentsquare.zendesk.com/hc/en-us/articles/7954096700173-Manage-Your-Account-Settings#tab-content-92
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