
Requesting New Software Through Incident IQ

Learn how to efficiently submit a request for new software or applications when they do not
appear in the standard directory. This guide walks you through the navigation steps required
to access the support portal and file your request.

1 Go to https://escco.incidentiq.com/agent/tickets/new?step=issue#top

2 Click Microsoft Azure and log in with your ESC credentials

https://escco.incidentiq.com/agent/tickets/new?step=issue#top


3 Click Software / Online Systems.

4 Scroll all the way down and click SOFTWARE NOT LISTED



5 Click New Software / App Request

6 Complete the App Request form and click SUBMIT TICKET

Questions? Email help.desk@escco.org
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