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We treat over 50 routine 
medical conditions including:

Welcome to MDLIVE!
Your anytime, anywhere
doctor’s office. 
�9�L�V�L�W���D���G�R�F�W�R�U���E�\���S�K�R�Q�H�����V�H�F�X�U�H���Y�L�G�H�R�����R�U���0�'�/�–�9�(���$�S�S����
�3�H�G�L�D�W�U�L�F�L�D�Q�V���D�U�H���D�Y�D�L�O�D�E�O�H���������������D�Q�G���I�D�P�L�O�\���P�H�P�E�H�U�V���D�U�H��
�D�O�V�R���H�O�L�J�L�E�O�H�������%�H�K�D�Y�L�R�U�D�O���K�H�D�O�W�K���D�Q�G���S�V�\�F�K�L�D�W�U�L�F���Y�L�V�L�W�V���D�U�H��
�D�Y�D�L�O�D�E�O�H���I�U�R�P���W�K�H���F�R�Q�Y�H�Q�L�H�Q�F�H���R�I���\�R�X�U���R�Z�Q���K�R�P�H����

�3�H�U���–�5�6���J�X�L�G�H�O�L�Q�H�V�����+�6�$���P�H�P�E�H�U�V���D�U�H���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���W�K�H���I�X�O�O��
�F�R�V�W���R�I���W�K�H���Y�L�V�L�W���X�Q�W�L�O���W�K�H�L�U���G�H�G�X�F�W�L�E�O�H���L�V���P�H�W��

U.S. board-certified doctors with an 
average of 15 years of experience.

Consultations are convenient,
private and secure.

Prescriptions can be sent to
your nearest pharmacy,
if medically necessary.

MDLIVE.com/sisc
1-800-657-6169

Need a doctor?
No long wait.
Now $0 copay
Always open.
With MDLIVE, you can visit with a doctor 
24/7 from your home, office or on-the-go. 

Download the app.
Join for free. Visit a doctor.

Your COPAY is $0��
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Have a world-renowned 
physician review a diagnosis 

and treatment plan

Get expert medical 
guidance if you have been 
admitted into the hospital

Get personalized  
answers to medical 

questions, big or small

Find a leading  
local physician for you 

and your family 

If you or a dependent is facing a serious medical issue, 
make sure you get the right advice.  

World-renowned medical advice 
for you and your family.

With Teladoc, you can:

Get the answers you need from our Medical Experts.

    10E-143-2_417423813_12192019

Call us to get started: 1-855-380-7828
Visit www.teladochealth.com/sisc  |  Download the app



Got questions? 
We’ve got answers.
How do I use my benefits?
Simply find a doctor, schedule an appointment and receive services. 
We’ll handle all the paperwork, when you visit an in-network provider.  

Can I view my EyeMed benefits online?
Yes, you can view your benefits and do a lot more on our secure Member 
Web – such as print an ID card, check the status of a claim, locate a provider 
and download an Explanation of Benefits. 

Want on-the-go access?
Download our mobile app (App Store or Google Play) to get the same features, 
plus the ability to save a vision prescription and set an eye exam reminder.  
 

How do I submit a claim?
We take care of all of the paperwork when you visit an in-network provider. 
 
If you see an out-of-network provider AND you have out-of-network benefits as 
part of your vision benefits package, you’ll need to pay at the time of service and 
complete a claim form to send to us for reimbursement. Be sure to include an 
itemized paid receipt with your name. 
 

Will I get an ID card? How do I order replacements or  
extra cards?
Yes, we provide 2 ID cards in the subscriber’s name, but you aren’t required  
to have it at the time of service. If you lose your card or need extras for your 
family, you can print a replacement by creating an account at eyemed.com or 
downloading the EyeMed Members App (App Store or Google Play) to pull up a 
digital version anytime, anywhere. 
 

How do I find an eye doctor in your network?
Simply visit our enhanced provider search on eyemed.com or the mobile app to 
choose from thousands of in-network providers. You can filter your search by 
your frame preferences, hours of operation and much more – and then even 
schedule your appointment.* 
 

Does EyeMed offer any additional discounts? 
We sure do! At participating in-network providers, members can receive 40% 
off additional complete pairs of glasses or 20% off a partial pair (lenses only 
or frames only). You can also receive 20% off non-prescription sunglasses and 
accessories. If that’s not enough, you can create an account at eyemed.com and 
login anytime to view special offers.

Don’t like wearing glasses or contacts? We also offer discounts on LASIK 
laser vision correction. To find a LASIK provider, visit eyemedlasik.com or call 
877-5laser6. 
 

I don’t see any or all of my dependents on Member Web. 
Why?
Due to privacy guidelines, we only show family members who are under the age 
of 18 under the subscriber. Anyone 18 or older will need to register for his or her 
own account.

*At select in-network providers

ANSWERS TO COMMON VISION BENEFIT QUESTIONS



 

Does EyeMed sell individual insurance plans?
Yes, visit http://individual.eyemed.com to see if an individual plan is offered in your state. 
 
Can I use my benefits online?
Absolutely! You can use your in-network benefits to purchase contact lenses and eyewear online at:

 

If I have an FSA, can I apply funds to out-of-pocket costs after my EyeMed benefit is applied?
Yes. You can use your Flexible Spending Account (FSA) to pay for a variety of health-related out-of pocket expenses, including 
those associated with supplementary benefits like vision benefits. Money from the FSA can be applied toward the eye exam 
copay, out-of-pocket costs for prescription glasses or contact lenses (including upgrades), and supplies such as contact lens 
solution. Employees can even use FSA funds for LASIK surgery. Vision care out-of-pocket costs are also eligible for Health 
Savings Account (HSA) reimbursement, although these expenses do not count toward your annual deductible. 
 
I don’t wear glasses and can see fine. Why do I need an eye exam?
Getting an eye exam is not just about corrective vision – it’s about your health. An eye exam can detect eye health problems 
like glaucoma or cataracts, as well as help identify signs of diseases that impact your whole body, such as high blood pressure, 
diabetes and high cholesterol – just to name a few.

To learn more about vision wellness, visit eyesiteonwellness.com. 
 
At what age should my child first visit the eye doctor?
The American Optometric Association recommends that your child should have his or her first eye exam with an optometrist or 
ophthalmologist between 6 months of age and 1 year.1 The doctor may check for nearsightedness, farsightedness,  
astigmatism, amblyopia (or “lazy eye”), proper eye movement and eye alignment, how the eye reacts to light and darkness, 
and other eye health problems. They also recommend that your child’s next eye exam should take place sometime between 
the ages of 3 and 5, and then every year after that. During these exams, the doctor will conduct a comprehensive eye exam as 
well as vision screening tests. To learn more about your child’s vision, visit eyesiteonwellness.com. 
 
My child gets a vision screening at school. Is there still a need for an eye exam?
A vision screening does not take the place of an eye exam. Generally, they check a child’s ability to see far away and check 
for color blindness, but a comprehensive eye exam evaluates the entire structure of the eye and also allow the doctor to view 
nerves and blood vessels, providing a glimpse into a child’s overall health. Eye doctors may also check for farsightedness,  
which is more common in younger children.2 
 
How often should I get an eye exam?
As with any type of ongoing health care, annual eye exams are a good rule of thumb unless otherwise directed by your 
doctor. To learn more about eye exams, visit eyesiteonwellness.com. 
 
Can I get the same care at a retail provider as I can at an independent doctor?
All optometrists, regardless of the setting of their practice, must meet the same state licensing and credentialing requirements. 
In addition, due to the finite number of optometry schools in the United States, optometrists are trained consistently regardless 
of the practice model they eventually choose.

PDF-1801-M-146

1 American Optometric Association, “Infant Vision: Birth to 24 Months of Age”, 2010, https://www.aoa.org/patients-and-public/good-vision-
throughout-life/childrens-vision/infant-vision-birth-to-24-months-of-age
2 All About Vision, “Vision Problems of Preschool Children,” Oct. 26, 2017, http://www.allaboutvision.com/parents/preschool.htm
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[���̂_V�g̀\V̂[���§�cVcjVX�q\�\��CMzHNOEKNKOsOFCẗFKNtJKJO©ª«¬ª­®�̄°�±²³�́�©µ¶�·­ª�ª̧¹º¹¬̧ª»�¼ª­�½¾²�º¿¹Àª̧¹°ª®Á�¹°�Âª­®̄°�®ª­Ã¹Äª®�·­ª�®¿¬ÅªÄÆ�Ǣ�ÀªÀ¿ÄÆ¹¬̧ª�Ç̄­�±²³�«ª«¬ª­®»È(����É�#
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Did you know that the retail price of eyeglasses is the result 
of markups over wholesale prices ranging from 250% to 
2500%?

Would you keep paying retail if you had access to wholesale pricing?  
Probably not. 


Prada 
MSRP $623

Factory cost Wholesale 
margin Retail margin Member 

credit Total cost

Traditional 
model $35 $140 $448 -$229 = $394

$35 $140 -$448 = $175

48% lower

That’s where XP Health comes in. XP Health provides access to wholesale prices. And that means 
significantly lower costs for members.

Over 3,000 frames available



800+ premium frames

$0 member cost

1800+ designer frames

$50-$125 member cost

400+ luxury frames

$75-$225 member cost

With XP Health, you can still go to a provider's office for an eye exam and a prescription. Then, after 
you leave the provider’s office with your prescription, the next step is to go to the XP Health website to 
choose your frames from a selection of 800 available at $0 and an additional 2,200 available at up to 
75% off of retail pricing.



And the savings doesn’t end there.  Advanced lens options and coatings (valued at over $200) are 
included for free! 

Low to no cost frames $0 lenses
� Advanced blue/violet light protectio�
� UV Protectio�
� Advanced Anti-Glare Protectio�
� Durable Polycarbonate Materia�
� Dust, Smudge, Water and Scratch Resistance

$0 Lens options & coatings

Savings of $200 MSRP

Get all three: Rx glasses, sunglasses, and contacts

Wholesale 
pricingfrom $0 from $0

You are not limited to one pair of glasses!  You can purchase a second pair of prescription glasses or 
use the eyewear credit on non-prescription sunglasses at 75% off retail.


And there is more!  You can also purchase contact lenses at wholesale prices of up to $225 off retail.


Your savings are built in, with prices significantly lower than retail—no need for complicated claims or 
reimbursements. Once you place your order, your new glasses will be delivered straight to your door, 
hassle-free.

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co

Sign up today at xphealth.co/sisc

mailto:concierge@xphealth.co


How it works at a glance

Finding a vision care provider

In-network vision care provider

Browse a PDF of the directory at: 
xphealth.co/sisc-directory

Search for an in-network provider  
by ZIP code or state at: 
xphealth.co/nva-search

 OR

Get your comprehensive eye exam for $10

Maximize your eyewear savings by shopping online 
in the XP Health marketplace with your new 
prescription

If you prefer to shop in-person, there is a 35% 
discount off the retail price of frames

Out-of-network vision care provider

If you have a preferred provider that is 
out-of-network

Pay for your comprehensive exam and submit a 
reimbursement form for up to $80

Maximize your eyewear savings by shopping online 
in the XP Health marketplace with your new 
prescription

If you prefer to shop in-person, you will not receive 
any additional discount via your XP Health 
program

Shopping for eyewear

Online via the XP Health marketplace - Maximize your savings 

Visit xphealth.co/SISC

VISION CARE SUBSCRIPTION DISCOUNT PLAN DISCLAIMER [DISCOUNT ONLY - NOT AN INSURANCE PLAN] - This 
program provides wholesale pricing or negotiated discounts on behalf of members on certain vision services and 
products through participating vision care providers and the XP Health Marketplace. The range of the discounts 
may vary depending on the product and/or clinical provider. XP Health works with organizations and employers 
who sponsor access to discounted services or products for program members. XP Health does not pay or 
reimburse participating vision care providers for the cost of vision care services or products purchased by the 
program member. Program members may be required to pay for the cost of some vision care services or products 
received as detailed in the subscription plan purchased by your sponsor. You may file a complaint by contacting 
customer care. This program is administered by XP Health, Inc., 969 Industrial Rd, Suite A, San Carlos, CA 94070, 
1-888-974-3020, https://www.xphealth.co. 


800+ frames at $0 member cost and 
contact lenses at wholesale pricing is only 
available via the XP Health online store.

Try before you buy—virtually or at home 
 Use XP Health’s virtual try-on to see how frames 
look on your face in real time. Or, go hands-on 
with our home try-on program and test out six 
frames for six days, all from home.

https://xphealth.co/sisc-directory
https://xphealth.co/nva-search
https://xphealth.co/sisc
https://www.xphealth.co/



