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Self-Insured Schools of California

Schools Helping Schools

Need a doctor?
No long wait.
Now SO copay
Always open.

With MDLIVE, you can visit with a doctor
24/7 from your home, office or on-the-go.

Welcome to MDLIVE! )
Your anytime, anywhere Your COPAY is SO
doctor’s office.
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U.S. board-certified doctors with an
average of 15 years of experience.

@ Consultations are convenient,

We treat over 50 routine
medical conditions including:

private and secure.

your nearest pharmacy,
if medically necessary.

Prescriptions can be sent to
it
—/

Download the app. MDLIVE.com/sisc

Join for free. Visit a doctor. 1-800-657-6169
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Self-Insured Schools of Californla
Medical Experts Sehools Helping Schools

Put the best medical
minds to work.

Expert Medical Opinion

ou can get personalized guidance from the top
minds In medicing for questions like:

* |5 there a better treatment plan?
» Is my doctor missing something?
* Dol really need surgery?

Tap below to request an in-depth, confidential
medical review.

World-renowned medical advice
) for you and your family.

If you or a dependent is facing a serious medical issue,
make sure you get the right advice.

With Teladoc, you can:

= 8] 0
= L
Have a world-renowned Get expert medical Get personalized Find aleading
physician review a diagnosis guidance if you have been answers to medical local physician for you
and treatment plan admitted into the hospital questions, big or small and your family

Get the answers you need from our Medical Experts.
Call us to get started: 1-855-380-7828

Visit www.teladochealth.com/sisc | Download the app
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Got questions?
We've got answers.

How do | use my benefits?
Simply find a doctor, schedule an appointment and receive services.
We'll handle all the paperwork, when you visit an in-network provider.

Can | view my EyeMed benefits online?

Yes, you can view your benefits and do a lot more on our secure Member
Web - such as print an ID card, check the status of a claim, locate a provider
and download an Explanation of Benefits.

Want on-the-go access?
Download our mobile app (App Store or Google Play) to get the same features,
plus the ability to save a vision prescription and set an eye exam reminder.

How do | submit a claim?
We take care of all of the paperwork when you visit an in-network provider.

If you see an out-of-network provider AND you have out-of-network benefits as
part of your vision benefits package, you'll need to pay at the time of service and
complete a claim form to send to us for reimbursement. Be sure to include an
itemized paid receipt with your name.

Will I get an ID card? How do | order replacements or

extra cards?

Yes, we provide 2 ID cards in the subscriber's name, but you aren’t required

to have it at the time of service. If you lose your card or need extras for your
family, you can print a replacement by creating an account at eyemed.com or
downloading the EyeMed Members App (App Store or Google Play) to pull up a
digital version anytime, anywhere.

How do | find an eye doctor in your network?

Simply visit our enhanced provider search on eyemed.com or the mobile app to
choose from thousands of in-network providers. You can filter your search by
your frame preferences, hours of operation and much more - and then even
schedule your appointment.”

Does EyeMed offer any additional discounts?

We sure dol At participating in-network providers, members can receive 40%
off additional complete pairs of glasses or 20% off a partial pair (lenses only
or frames only). You can also receive 20% off non-prescription sunglasses and
accessories. If that's not enough, you can create an account at eyemed.com and
login anytime to view special offers.

Don't like wearing glasses or contacts” We also offer discounts on LASIK
laser vision correction. To find a LASIK provider, visit eyemedlasik.com or call
877-SlaserB.

| don’t see any or all of my dependents on Member Web.
Why?
Due to privacy guidelines, we only show family members who are under the age

of 18 under the subscriber. Anyone 18 or older will need to register for his or her
own account.

"At select in-network providers




Does EyeMed sell individual insurance plans?
Yes, visit http://individual.eyemed.com to see if an individual plan is offered in your state.

Can | use my benefits online?
Absolutely! You can use your in-network benefits to purchase contact lenses and eyewear online at:

LENSCRAFTERS' . g”‘ .
e @ opTicAL Ror GLASSESZS  contactsdirect
lenscrafters.com targetoptical.com ray-ban.com/eyemed glasses.com contactsdirect.com

If | have an FSA, can | apply funds to out-of-pocket costs after my EyeMed benefit is applied?
Yes. You can use your Flexible Spending Account (FSA) to pay for a variety of health-related out-of pocket expenses, including
those associated with supplementary benefits like vision benefits. Money from the FSA can be applied toward the eye exam
copay, out-of-pocket costs for prescription glasses or contact lenses (including upgrades), and supplies such as contact lens
solution. Employees can even use FSA funds for LASIK surgery. Vision care out-of-pocket costs are also eligible for Health
Savings Account (HSA) reimbursement, although these expenses do not count toward your annual deductible.

| don’t wear glasses and can see fine. Why do | need an eye exam?

Getting an eye exam is not just about corrective vision - it's about your health. An eye exam can detect eye health problems
like glaucoma or cataracts, as well as help identify signs of diseases that impact your whole body, such as high blood pressure,
diabetes and high cholesterol - just to name a few.

To learn more about vision wellness, visit eyesiteonwellness.com.

At what age should my child first visit the eye doctor?

The American Optometric Association recommends that your child should have his or her first eye exam with an optometrist or
ophthalmologist between 6 months of age and 1 year.! The doctor may check for nearsightedness, farsightedness,
astigmatism, amblyopia (or “lazy eye”), proper eye movement and eye alignment, how the eye reacts to light and darkness,
and other eye health problems. They also recommend that your child’s next eye exam should take place sometime between
the ages of 3 and 5, and then every year after that. During these exams, the doctor will conduct a comprehensive eye exam as
well as vision screening tests. To learn more about your child’s vision, visit eyesiteonwellness.com.

My child gets a vision screening at school. Is there still a need for an eye exam?

A vision screening does not take the place of an eye exam. Generally, they check a child’s ability to see far away and check
for color blindness, but a comprehensive eye exam evaluates the entire structure of the eye and also allow the doctor to view
nerves and blood vessels, providing a glimpse into a child’'s overall health. Eye doctors may also check for farsightedness,
which is more common in younger children.?

How often should | get an eye exam?
As with any type of ongoing health care, annual eye exams are a good rule of thumb unless otherwise directed by your
doctor. To learn more about eye exams, visit eyesiteonwellness.com.

Can | get the same care at a retail provider as | can at an independent doctor?

All optometrists, regardless of the setting of their practice, must meet the same state licensing and credentialing requirements.
In addition, due to the finite number of optometry schools in the United States, optometrists are trained consistently regardless
of the practice model they eventually choose.

INDEPENDENT - PEARLE
PROVIDER 4 LENSCRAFTERS  PERREE @ opmicar (28
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! American Optometric Association, “Infant Vision: Birth to 24 Months of Age”, 2010, https://www.aoa.org/patients-and-public/good-vision-
throughout-life/childrens-vision/infant-vision-birth-to-24-months-of-age

2 All About Vision, "Vision Problems of Preschool Children,” Oct. 26, 2017, http://www.allaboutvision.com/parents/preschool.htm
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Take advantage of
no cost benefits to help
you get and stay healthy

BENEFIT HIGHLIGHTS

Teladoc

HEALTH
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SISC

Self-Insured Schools of California
Schools Helping Schools

24/7 Help with Personal Concerns
SISC Employee Assistance Program (EAP)

Access free, confidential resources for help with emotional, marital,
financial, addiction, legal, or stress issues.

24/7 Virtual Primary Care Doctor
Centivo Care

Skip the waiting room and get quick answers with primary care
in your pocket. Use the Centivo app for same-day appointments,
prescriptions, and follow-up care through secure video or live chat.

24/7 Physician Access — Anytime, Anywhere
MDLive

Access 24/7 virtual urgent care and appointment-based mental
health services, including therapy and psychiatry for members ages
10 and older. Prescriptions may be provided when appropriate.

Expert Medical Opinions
Teladoc Medlical Experts

Get answers to any medical question and a second opinion from
world-leading experts. Specialists can review your diagnosis and
treatment plan to help you make informed decisions.

Free Generic Medications
Costco

Get most generic prescriptions at no cost through Costco retail or
mail-order pharmacies—no Costco membership required. Enjoy free
home delivery from your local Costco via Instacart, with a text sent
once your prescription is ready. Easy, convenient, and hassle-free.

24/7 Access to Virtual Maternity and Postpartum Support
Maven

Connect with specialists and a care advocate from pregnancy to
postpartum, and enjoy a free 6-month diaper subscription when you
enroll before your third trimester.

Free to all SISC members
Call 800-999-7222
Visit anthemeap.com/sisc

Visit centivocare.com/sisc/
Scan the QR code to download
the free Centivo Care app

Apple store
Android store

Free to Anthem and
Blue Shield members
Call 888-632-2738
Visit mdlive.com/sisc

Free to Anthem, Blue Shield, and
Kaiser Permanente members
Call 800-835-2362

Visit teladochealth.com/SISC

Free to Anthem and

Blue Shield members

Call 800-774-2678 (press 1)
Visit Costco.com/pharmacy

A deductible may apply for HSA
members.

Free to Anthem and
Blue Shield PPO members
Visit mavenclinic.com/join/sisc

Members on HSA & MEC are eligible. Per IRS guidelines, in person services are subject to deductible for HSA members.

CONTINUES



BENEFIT HIGHLIGHTS AVAILABILITY AND HOW TO GET STARTED

Virtual Menopause Care Free to Anthem and E E
Midi Health Blue Shield members
Standard cost-share applies H
MidiHealth Expert menopause care from home. Get personalized treatment Visit joinmidi.com/sisc E

plans, prescriptions when appropriate, and lifestyle support through
virtual visits. A deductible may apply for HSA members.

Physical Therapy for Back or Joint Pain Free to Anthem and
. Blue Shield PPO members
Hinge Health Call 855-902-2777

}%Hlllr;gaelth” Conquer pain and restore mobility with personalized exercises and Visit hingehealth.com/sisc
one-on-one guidance from a physical therapist. Plus, access to

orthopedic specialists for extra support.

Hip, knee, and spine surgical benefit Free to Anthem and

Blue Shield PPO members

Call 888-855-7806

C, carrumhealth  Consult top-quality surgeons on hip and knee replacements and Visit info.carrumhealth.com/sisc/
certain spine surgeries. Benefits cover all related travel and medical
bills. A deductible may apply for HSA members.

Carrum Health

Enhanced Cancer Benefit Visit lanterncare.com

Lantern Cancer Care

(, LANTERN Get help from a personal oncology nurse who can partner with you
on every step of your cancer journey, including a review of your
initial diagnosis and development of a care plans.

Autoimmune Support Visit welltheory.com/partner/sisc
WellTheory

\VéllTheory Take control of your autoimmune health. Work with expert coaches
to fill gaps left by medications and ease chronic symptoms like pain,
fatigue, and digestive issues.

Personal Health Coaching and Therapy Free to Anthem and El: E
Vida Health Blue Shield members iyr
. ) ) Call 855-442-5885
v'\/|d(] Personalized support for your health. The Vida app offers one-on-one ' Visit vida.com/sisc E

health coaching, therapy, chronic condition management, and easy-
to-use health tracking tools.

Members on HSA & MEC are eligible. Per IRS guidelines, in person services are subject to deductible for HSA members.

S I S C A joint powers authority administered by the

. . Kern County Superintendent of Schools Office,
Self—lnsured SChOOIS Of Callfornla John G. Mendiburu, Ed.D., Superintendent

Schools Helping Schools

STABILITY | EXPERTISE | INNOVATION




XPHealth | @ sisc

Did you know that the retail price of eyeglasses is the result
of markups over wholesale prices ranging from 250% to
2500%7?

Would you keep paying retail if you had access to wholesale pricing?
Probably not.

SPR ADZA Factory cost WhoIespIe Retail margin Memb.er Total cost
| MsRPSe23 | margin credit

Traditional
model $35 $140 $448 -$229 = $394
XPHealth $35 $140 X -$448 = $175

48% lower

That’s where XP Health comes in. XP Health provides access to wholesale prices. And that means
significantly lower costs for members.

Over 3,000 frames available

800+ premium frames 1800+ designer frames 400+ luxury frames

N R TOMS TOMFORD  GUCCI
G eckUnitl.  ByromnLare
OO m 2 ARMANI PRADA VERSACE

EYESSENTIALS
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$0 member cost $50-$125 member cost $75-$225 member cost

With XP Health, you can still go to a provider's office for an eye exam and a prescription. Then, after
you leave the provider’s office with your prescription, the next step is to go to the XP Health website to
choose your frames from a selection of 800 available at $0 and an additional 2,200 available at up to
75% off of retail pricing.

CTSISCF1031125



And the savings doesn’t end there. Advanced lens options and coatings (valued at over $200) are
included for free!

Low to no cost frames $0 lenses $0 Lens options & coatings

- Advanced blue/violet light protection

- UV Protection

- Advanced Anti-Glare Protection

- Durable Polycarbonate Material :
- Dust, Smudge, Water and Scratch Resistance

S Savings of $200 MSRP -

Get all three: Rx glasses, sunglasses, and contacts

from $0 from $0 Wgﬁé?:g|e

You are not limited to one pair of glasses! You can purchase a second pair of prescription glasses or
use the eyewear credit on non-prescription sunglasses at 75% off retail.

And there is more! You can also purchase contact lenses at wholesale prices of up to $225 off retail.

Your savings are built in, with prices significantly lower than retail—no need for complicated claims or
reimbursements. Once you place your order, your new glasses will be delivered straight to your door,
hassle-free.

EIE Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co
%‘E‘; Sign up today at xphealth.co/sisc


mailto:concierge@xphealth.co

XPHealth | How it works at a glance

Finding a vision care provider

In-network vision care provider Out-of-network vision care provider

Search for an in-network provider
by ZIP code or state at:
xphealth.co/nva-search
OR If you have a preferred provider that is
out-of-network

Browse a PDF of the directory at:
xphealth.co/sisc-directory

% Get your comprehensive eye exam for $10 % Po.y for your comprehensive exam and submit a
reimbursement form for up to $80
g Maximize your eyewear savings by shopping online = Maximize your eyewear savings by shopping online
=/ in the XP Health marketplace with your new =|  in the XP Health marketplace with your new
prescription prescription
ﬂoﬁ] 'f'VOU prefer to shop .in—p.erson, there is a 35% cﬁF If you prefer to shop in-person, you will not receive
discount off the retail price of frames oo any additional discount via your XP Health
program

Shopping for eyewear

Online via the XP Health marketplace - Maximize your savings

ElSEE
Visit xphealth.co/SISC %%EE
=

= 800+ frames at $0 member cost and 8 (@) Trybefore you buy—virtually or at home
contact lenses at wholesale pricing is only @y Use XP Health’s virtual try-on to see how frames
available via the XP Health online store. look on your face in real time. Or, go hands-on

with our home try-on program and test out six
frames for six days, all from home.

VISION CARE SUBSCRIPTION DISCOUNT PLAN DISCLAIMER [DISCOUNT ONLY - NOT AN INSURANCE PLAN] - This
program provides wholesale pricing or negotiated discounts on behalf of members on certain vision services and
products through participating vision care providers and the XP Health Marketplace. The range of the discounts
may vary depending on the product and/or clinical provider. XP Health works with organizations and employers
who sponsor access to discounted services or products for program members. XP Health does not pay or
reimburse participating vision care providers for the cost of vision care services or products purchased by the
program member. Program members may be required to pay for the cost of some vision care services or products
received as detailed in the subscription plan purchased by your sponsor. You may file a complaint by contacting
customer care. This program is administered by XP Health, Inc., 969 Industrial Rd, Suite A, San Carlos, CA 94070,
1-888-974-3020, https://www.xphedalth.co.
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