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NEW Identity Management (IdM) User Guide 

Access Account 
When your Local Access Manager (LAM) sets up your Identity Management (IdM) 
account, the following steps are needed:  

1. An email is sent by ‘Oracle’- no-reply@mailer.us-luke-
1.identity.ics.oci.oraclegovcloud.com. If you don’t see this in your inbox, you may 
need to search for it and/or check the junk or spam folders. You will have 30 days to 
activate your account. 

 

 

mailto:no-reply@mailer.us-luke-1.identity.ics.oci.oraclegovcloud.com
mailto:no-reply@mailer.us-luke-1.identity.ics.oci.oraclegovcloud.com
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2. Click on ‘Activate Your Account’ 

 

3. A new web page will open; directing you to set your password
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4. Create a new password, enter it in both ‘New Password’ and’ Confirm New 
Password’, ensuring it meets all criteria listed 

a. Must have between 12 and 40 characters 
b. Cannot contain the First Name, Last Name or username of the user 
c. Must have at least 1 lowercase character 
d. Must have at least 1 uppercase character 
e. Must have at least 1 numeric character 
f. Cannot repeat last 4 passwords 
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5. Once you have created a password and entered it in “New Password” and “Confirm 
New Password” boxes, click ‘Reset Password’ 
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6. A message will show, and you now have an account
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Log In Information 
Once you have created your account, you will be able to log in to the CDE system(s) 
needed. Choose the appropriate system link needed. Below are the steps for logging in. 

 
1. You first need to log in with the username and password you recently created and 

click ‘Sign In’

 

 

https://ed.cde.state.co.us/idm
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2. You will then need to Enable Secure Verification and follow the instructions to 
select your preferred form of multi-factor authentication 
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3. Select your preferred method for verification, below ‘Email’ is selected
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4. A verification screen will show which method was used; below an email verification 
confirms an email was sent to the appropriate email address. Keep this screen open 
to enter the passcode 
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5. Retrieve the verification passcode, either in the email inbox or text message 
through the phone number provided. An example of the email verification sent is 
below 
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6. Using the code provided, either in the email or text message, enter the code into 
the Email/Phone Verification screen 
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7. Click Verify and you will now have access to the system selected
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