Family Guide: Paying Tuition in GeniusSIS

Counselors determine whether enrollments include a tuition fee, so if you have any questions,
please reach out to your counselor before submitting payment.

*Students with an outstanding balance six days after the due date will be dropped from their course
for non-payment. If payment is made after a drop, contact virtualcampus@fultonschools.org after

payment is completed.
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2) Click the “Make a payment” link on the student’s GeniusSIS dashboard.
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3) Review the charges on the account, and select the payment from the drop-down menu. If you
have tuition fees for more than the current semester, you may have the option to pay the partial
balance. When ready, click the “Redirect to Stripe” button.

MAKE A PAYMENT

Hers you can ses your lsdgsr and mske an online payment using the checkout website.

Student Ledger

b

Balance Due: $500.00

Thess are the latest transactions for this student:

Date Type Description Amount
12/03/2025 CREDIT Payment for FV Advanced Comp A $225.00
01/06/2026 CHARGE Enrollment fee for Fv Advanced Comp A $225.00
08/03/2026 CHARGE Enrollment fee for FV AP Statistics A $250.00
01/05/2027 CHARGE Enrollment fee for F¥ Amer Sign Lang 1 A $250.00

Select the item you would like to pay for: | TOTAL BALANCE - $500.00

TOTAL BALANCE - $500.00

PARTIAL BALANCE - $250.00

Redirect to Stripe

4) Confirm the total. Select your payment option and add the requested information. Once complete,
click the green “Pay” button.
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Courses selected in Genius SIS

$250.00

Genius SIS Contact information

Email

email@example.com
Payment method
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5) Once completed, you’ll see the screen below. To confirm your payment applied to your Genius
ledger, click “Go to Dashboard” to return to GeniusSIS. Select Make A Payment to review charges

and credits.
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Thank you, your registration was received!

You will receive an email with instructions.

Go to Dashboard

6) Check your email for your payment receipt.

Notes about Refunds:

During open enrollment, families may request a tuition refund within the grace period. Refunds for
summer enrollments must be requested within 1 week of a student’s start date while refund requests for
Fall and Spring enrollments must be requested within two weeks of a student’s start date. Refunds are
not available for students who enroll after the open enrollment window closes.

Refund Request Process:
1. During open enrollment, student’s log into GeniusSIS, and click the “Drop a course” link.
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2. Click “Request new drop”

Q DropP COURSES

Here you can see and edit the list of courses the student would like to drop.

—

_ Request new drop .

There are no drops requested for this student.

3. Use the drop-down menu to select the course and reason for the drop. Click save.

Drop Request

Course: | Select... v | —
Reason: [ Select... v G

4. Complete the Refund Request form found on the Tuition Refund page of our website.
a. Once the drop request is approved by the student’s home school, a refund is processed
on business days Mondays, Wednesdays, and Fridays in the order they are received
b. Once processed, credits appear on personal accounts in 7-10 business days depending
on account holders’ credit card company and/or bank processing timelines.

5. Please reach out to Fulton Virtual via virtualcampus@fultonschools.org with any questions.

Revised 07.29.26


https://www.fultonschools.org/all-departments/academics/learning-teaching/virtual-learning/tuition-refund
mailto:virtualcampus@fultonschools.org

