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REQUEST FOR PROPOSALS (RFP) 

Technology Services for the 2026–2027 School Year 

1. Introduction 

The Hollandale School District (HSD) is soliciting proposals from qualified technology service 
providers to provide comprehensive technology support and consulting services for the 2026–
2027 school year. The selected vendor will partner with the district to maintain a secure, reliable, 
and innovative technology environment that supports student achievement, instructional 
excellence, and operational efficiency. 

 

2. District Information 
Hollandale School District 
101 West Washington Street 
P.O. Box 128 
Hollandale, MS 38748 

Contact Person: 
Rosalyn J. Brockman, Superintendent 

Phone: (662) 827-2276 

Email: rbrockman@hollandalesd.org 

 

3. Scope of Services 
The selected vendor shall provide technology services including, but not limited to: 

A. Network Infrastructure 
• Management of wired and wireless networks  
• Firewall administration  
• Network monitoring  
• Switch configuration  
• VLAN management  
• Internet connectivity support  
• Network documentation  



 

B. Server Administration 
• Windows Server administration  
• Active Directory  
• DNS  
• DHCP  
• Group Policy  
• Virtual server management  
• Server backup monitoring  

 

C. Cybersecurity 
• Security monitoring  
• Endpoint protection  
• Vulnerability assessments  
• Security updates  
• Multi-factor authentication support  
• Incident response  
• Security awareness recommendations  

 

D. Device Management 
Support for: 

• Student Chromebooks  
• Teacher laptops  
• Desktop computers  
• iPads  
• Interactive displays  
• Printers  
• Copiers  
• Mobile devices  

Services include: 

• Deployment  
• Imaging  
• Inventory  
• Repairs  



• Warranty coordination  
• Asset management  

 

E. Google Workspace Administration 
• User account management  
• Google Admin Console  
• Organizational Units  
• Security policies  
• Google Classroom support  
• Shared drives  
• Email administration  

 

F. Microsoft 365 Administration 
• User accounts  
• Licensing  
• Microsoft Teams  
• OneDrive  
• SharePoint  
• Exchange Online  

 

G. E-Rate Support 
Assist the district with: 

• E-Rate compliance  
• Documentation  
• Equipment inventory  
• Technology planning  
• Audit preparation  

 

H. State Reporting Support 
Support technology systems required by: 



• Mississippi Department of Education  
• State reporting systems  
• Assessment technology readiness  

 

I. Help Desk Services 
Provide: 

• Remote support  
• On-site support  
• Ticket management  
• Response tracking  
• Emergency support  

 

J. Technology Planning 
Assist with: 

• District Technology Plan  
• Equipment replacement planning  
• Budget recommendations  
• Technology purchasing guidance  

 

4. Service Expectations 
The vendor shall: 

• Respond to critical issues within 2 hours  
• Respond to routine issues within 24 hours  
• Provide emergency support when necessary  
• Maintain documentation  
• Attend district meetings as requested  
• Submit monthly service reports  

 

 



5. Vendor Qualifications 
The vendor should demonstrate: 

• Minimum five (5) years of K–12 technology experience  
• Experience supporting Mississippi school districts  
• Experience with E-Rate  
• Microsoft certifications (preferred)  
• Google Workspace certifications (preferred)  
• Cybersecurity experience  
• School technology planning experience  

 

6. Proposal Requirements 
Proposals should include: 

Company Profile 

• Company history  
• Years in business  
• Organizational structure  

Experience 

• K–12 references  
• Similar projects  
• School district clients  

Staffing 

• Project manager  
• Technical staff  
• Certifications  
• Experience  

Service Plan 

Explain how services will be delivered. 

Include: 

• Response times  
• Communication process  



• Preventive maintenance  
• Documentation process  

Cost Proposal 

Provide: 

• Annual service fee  
• Hourly rates  
• Emergency rates  
• Travel costs  
• Optional services  

 

7. Evaluation Criteria 

Criteria Points 
Experience with School Districts 25 
Qualifications 20 
Technical Approach 20 
References 10 
Response Time 10 
Cost 15 

Total: 100 Points 

 

8. Submission Instructions 
Submit one printed copy to: 

Rosalyn J. Brockman, Superintendent 
Hollandale School District 
101 West Washington Street 
P.O. Box 128 
Hollandale, MS 38748 

 

 



9. Tentative Timeline 

Activity Date 
RFP Released July 24, 2026 
Questions Due July 31, 2026  
Proposal Deadline August 10, 2026 
Board Approval August 11, 2026 
Contract Begins August 12, 2026 

 

10. General Conditions 
The Hollandale School District reserves the right to: 

• Reject any or all proposals.  
• Waive informalities in the proposal process.  
• Request additional information from vendors.  
• Negotiate with the selected vendor.  
• Award all or part of the requested services.  
• Cancel this RFP without obligation.  

 

11. Insurance Requirements 
The selected vendor shall provide proof of: 

• General Liability Insurance  
• Professional Liability (Errors & Omissions)  
• Workers' Compensation  
• Automobile Liability (if applicable)  

 

12. Non-Discrimination Statement 
The Hollandale School District does not discriminate on the basis of race, color, religion, sex, 
national origin, age, disability, or any other protected status in accordance with federal and state 
law. 

 



Superintendent's Statement 
The Hollandale School District seeks a technology partner that will provide proactive, reliable, 
and innovative technology services to support teaching, learning, district operations, and student 
success. We look forward to reviewing proposals from firms committed to excellence in 
educational technology and customer service. 

Rosalyn J. Brockman 
Superintendent 
Hollandale School District 

 


