
Multi-Factor Authentication (MFA)
Setup Guide — Jackson Public Schools

This guide walks you through:

1. Downloading Microsoft Authenticator on iPhone or Android
2. Setting up the app and allowing notifications
3. Finding the JPS Portal login page from the district website
4. Signing in with your username and password
5. Setting up Microsoft Authenticator (one-time password / 6-digit code)
6. Reaching your JPS Dashboard and opening Microsoft 365
7. Setting up the second layer of authentication (2-digit approval)
8. Troubleshooting common issues

Questions? Contact the IT Help Desk before calling in — this guide covers the most common steps.



Step 1

iPhone — App Store: tap GET Android — Google Play: tap Install



Step 2

Full setup comparison: iPhone vs. Android — download, open, and allow notifications.



Step 3

Go back to the Jackson Public Schools website and click Departments.



Step 4

Under Departments, click Information Technology Services.



Step 5

On the Information Technology Services page, click “Login to Your JPS Portal Account.”



Step 6

Enter your JPS district email address and click Go.



Step 7

Enter your password and click Go.



Step 8



Step 9
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Step 10

You're in! Click the Microsoft 365 tile to access your email.
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Step 11



Step 12



Step 13



Step 14
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