
 

  

Instructions to View/Print Your Benefits Confirmation: 

RTSD is pleased to introduce an employee self-service online system. You will be 
able to view your personal information, add or delete beneficiaries, and access 

your benefit confirmation for the upcoming Plan Year. 

1. Click here https://trustmark.benselect.com/RTSD or scan the QR Code to access 

the Trustmark-Benselect system: 

User ID: Your Social Security Number (no dashes) 
Password (PIN): The Last 4 digits of your Social Security Number 
followed by the last 2 digits of your birth year. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This site is available 24/7. You can ONLY make changes to your benefits during active enrollment. 

However, after Open Enrollment ends, you cannot modify your elections; you can only update 
beneficiaries and download your enrollment confirmation statement. 

https://trustmark.benselect.com/RTSD


 
 
 
 
 
 
 
 
 
 

 

 

Note: You can update your beneficiary information by selecting Change my beneficiary. 

 

Helpful Tips to review and print your benefit confirmation: 

• You can navigate through the enrollment system by using the tabs (Home, You & Your Family, My Benefits, and/or 

Sign & Submit) at the top or by clicking on the “Next” tab.  

 
• Verify all your information under You & Your Family > select Personal Information, Dependent, and/or 

Employment sections.  
 

• All benefit plans and documents are located under “Form Library”.  
 

• To access your benefit confirmation, click on Sign & Submit > scroll down the page and click under Benefit 
Confirmation Form to review or print! 

2. Click under Sign & Submit or Review Forms that I signed, and a new window 

should display with the benefit plans. Just scroll down the page. 



 
 



If you need assistance, contact Customer Service Line at 877-205-8 
 

 
 
 
 
 
 
 
 

Important Enrollment Items: 
 

➢ After Open Enrollment ends, you cannot modify your elections; The site will 
only allow you to update beneficiaries and download your enrollment 
confirmation statement. 

 
➢ If you do not enroll prior to your eligibility date, you will not be eligible to 

enroll until the next open enrollment, unless there is a qualifying life event 
(QLE). To be approved, HR must be notified within 30 days of the event. 

 
➢ If you find any discrepancies after reviewing the Benefits Confirmation 

sheet, email Kathleen C. Overturf, the Benefits Coordinator at 
Kathleen.Overturf@rtsd.org, or contact her at 610-688-8100 X6057 with 
any changes or questions you may have. 

➢ You can request the Carriers’ contact information from HR. Contact them 
directly if you have additional questions about ID Cards or if the member ID 
# is needed to start making doctor’s appointments. 

If you need assistance, contact Customer Service Line at 877-205-8202. Monday through Friday 

from 9 AM—8PM EST. 
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