
Common
Repair/Parts

Cost
Common

Repair/Parts
Cost

Upper Case $100 Broken Port
(HDMI, USB,

Power)
$100

Lower Case $50

Case Hinge $75
Display Screen
Replacement

$270

Keyboard/Bezel $100

Battery
Replacement

$50 System Board $500

Other Fees (With or Without Optional Insurance)

Missing Charger $20 Cleaning Fee* $25

Trackpad
Replacement

$30
Missing

Case/Sleeve
$20

Unathorized Repairs or Modifications:
Up to $500

Tampering with Internal Components:
Up to Full Replacement Cost

Fake or Fraudulent Damage Claim: Up
to Full Replacement Cost

Device Not Returned at End of Year:
Full Replacement Cost (Until Returned)

Damage Costs 
Without Insurance 

iPad or Laptop
Full Replacement Cost: up to $1100

 *For devices that have been drawn, painted, marked on, defaced, or had unapproved stickers attached.
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