
 

Need help with your account? 
Contact your school if: 

●​ A name is spelled wrong 

●​ Your email address or phone number is incorrect 

●​ A child is missing from your account 

 

Access helpful resources 
When you’re logged in, you can access resources 
to help you with using ParentSquare. 
 
On a computer, click the question mark (?)​
in the top menu. 

In the app, tap the Help icon in the app.  
 
You’ll see these options: 
 

●​ Contact School - Send a question to your 
school or find contact details. 

●​ Help Articles - Search for answers or 
step-by-step guides. 

Download the ParentSquare app 
The free ParentSquare app helps you stay connected on the go. It’s available for iPhone​
and Android. 
 
Scan the QR code below to download the app: 
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