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Middle
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Charlene Searcy 1:385 CHHS (216) 320-3006 C_Searcy@chuh.org
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Dr. LaShonda Abdussatar, Director of Social
Emotional Learning & Academic Supports

Dr. Dakota King-White
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Introduction

The vision of the Cleveland Heights-University Heights School Counseling Program is to
all students to become productive individuals of society who succeed in the world.

We are committed to deliver a comprehensive school counseling program that
addresses the academic, college, career, and social/emotional development of all

students.

The Comprehensive School Counseling Program is an approved district
educational program serving students from pre-kindergarten through grade 12.
The school counselor facilitates the delivery of a comprehensive, developmental,
standards-driven program transforming the school into an engaging, safe, and
supportive place for all stakeholders. The program supports academic
achievement, college/career readiness, and personal/social development of all
students. The support is accomplished through individual student planning,
guidance lessons, social/emotional support, and collaborating with students,
parents, and colleagues to achieve a shared educational purpose.

MISSION

VISION
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Overview of CHUH
School Counseling
Program 

School counseling programs are collaborative efforts benefiting students, parents, teachers,
administrators and the overall community. The School Counseling program is an integral part of
students’ daily educational environment, and school counselors are partners in student achievement.
Counseling programs were often viewed as ancillary programs instead of a crucial component to
student achievement, by implementing a school counseling program based on the Ohio Framework
and the ASCA National Model®, the Cleveland Heights-University Heights City School district will:

Establish the school counseling program as an integral component of the academic mission
of the school. 
Ensure that every student has equitable access to the school counseling program. 
Identify and deliver the knowledge and skills all students should acquire. 
Ensure that the school counseling program is comprehensive in design and is delivered
systemically to all students 

School counselors support the school’s overall mission by promoting Academic Development, Career
Development, Personal/Social Development, and Community Involvement. The Cleveland Heights-
University Heights Comprehensive School Counseling Program consists of four interrelated
components: Define, Manage, Deliver, and Assess. The comprehensive school counseling program
also aligns with the six standards that make up the Ohio School Counselor Model. The standards are
listed below: 

Standard 1: Comprehensive School Counseling Program Plan
School counselors collaboratively envision a plan for a comprehensive school counseling
program that is developmental, preventative, and responsive, and in alignment with the
school’s goals and mission.

Standard 2: Direct Services for Academic, Career, and Social/Emotional Development 
School counselors develop a curriculum, offer individual student planning, and deliver
responsive services to assist students in developing and applying knowledge, skills, and
mindsets for academic, career, and social/emotional development. 

Standard 3: Indirect Services: Partnerships and Referrals 
School counselors collaborate and consult with school personnel, parents/guardians,
community partners, and agencies/organizations to coordinate support for all students. 

Standard 4: Evaluation and Data
School counselors collaboratively engage in a cycle of continuous improvement using data to
identify needs, plan and implement programs, evaluate impact, and adjust accordingly. 

Standard 5: Leadership and Advocacy 
School counselors lead school efforts and advocate for policies and practices that support an
equitable, safe, inclusive, and positive learning environment for all students. 

Standard 6: Professional Responsibility, Knowledge, and Growth
School counselors adhere to the ethical standards of the profession, engage in ongoing
professional learning, and refine their work through reflection. 
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Foundation of the
CHUH School
Counseling Program 

The school counseling program is implemented based on the CHUH District’s Strategic Plan for student
achievement. The foundation of the comprehensive plan determines how every student will benefit
from the school counseling program. The first component, foundation, dictates how the program is
managed and delivered, which in turn leads to the evaluation of the program. The information gathered
through the evaluation process should refine and revise the foundation, which outlines a program that
allows school counselors to provide direct services to every student. As educators who are specially
trained in childhood and adolescent development, school counselors take a leadership role in effecting
systemic change in an academic setting. However, a successful school counseling program is a
collaboration of parents, students, school counselors, administrators, teachers, student services
personnel, and support staff working together for the benefit of every student. 

School Counseling Beliefs
Beliefs and Philosophy- Our comprehensive school counseling program is an essential and integral
part of our district’s educational program. The academic, college, and career readiness and
social/emotional skills students need for success in school and life are attainable when school
counseling is provided consistently and developmentally for every student. 

1.  All students have the right to learn in a safe and nurturing environment. 
2.  All students deserve equitable academic opportunities to meet their unique needs. 
3.  Diversity is valued, and all students’ differences are considered in the design and delivery of

school counseling services. 
4.  All students will have access to comprehensive school counseling services provided by a full-

time licensed school counselor. 
5.  School counselors collaborate with all stakeholders: students, families, teachers, administrators,

and community partners for the success of all students. 
6.  School counselors build students’ social-emotional skills & awareness that contributes to their

learning potential. 
7.  The American School Counseling Association National Model is the foundation for the CHUH

school counseling comprehensive program. 

The school counselors in the CHUH schools believe: 

ASCA National Standards for Student Academic, Career, and Personal/Social Development-
ASCA’s National Standards outline competencies that are the foundation for ASCA’s National Model.
Student competencies define the knowledge, attitudes, or skills students should obtain or
demonstrate as a result of participating in a school counseling program. 
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Academic Development 
Students will acquire the attitudes, knowledge and skills contributing to effective learning in
school and across the lifespan. 
Students will complete school with the academic preparation essential to choose from a
wide range of substantial postsecondary options, including college. 
Students will understand the relationship of academics to the world of work and to life at
home and in the community. 

Career Development 
Students will acquire the skills to investigate the world of work in relation to knowledge of
self and to make informed career decisions. 
Students will employ strategies to achieve future career goals with success and satisfaction. 
Students will understand the relationship between personal qualities, education, training,
and the world of work. 

Personal Social Development 
Students will acquire the knowledge, attitudes, and interpersonal skills to help them
understand and respect self and others. 
Students will make decisions, set goals, and take necessary action to achieve goals. 
Students will understand safety and survival skills. 

Elementary School Data
Academic: Assessment Data: (KRA, RIMPS, DIBELS, MAP, OST), Intervention/Progress Monitoring
Data, Grades, Counseling Needs Assessment

Behavior: Referrals, data from Check In Check Out (CICO) Plan/Passports, ALC data, Pre/Post
assessment data from small groups, teacher observation & qualitative data, SEL Screener, data
from other PBIS interventions 

Attendance: Tardy reports, Absence reports, Absence Letters, Attendance Intervention Plans 

Middle School Data
Academic: Assessment Data: (OST, MAP, Terra Nova), progress/quarter grades, intervention data,
pre/post classroom test data, cognitive testing to qualify students for SPED

Behavior: office referrals, teacher reports, observations, SAT meetings, suspension data, expulsion
data, ALC visits, behavior intervention CICO, student support groups, SEL Screener

Attendance: Social Worker, attendance reports, tardy reports 

High School Data

Academic: Assessment Data: (PSAT, AP, ACT, OST, SAT, and webexam) report cards, credit count
report, teacher interventions, transcripts, IEP, 504, medical plan, career/college readiness data

Behavior: referrals, discipline data, type of infractions, teacher interventions, safety plan, medical
plan, IEP, 504, SAT/parent-teacher meetings 

Attendance: attendance plan, AIP information, types of attendance problems (tardy, unexcused,
personal illness, etc), teacher interventions, medical plan. 
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Intertwined with the delivery system is the management system, which incorporates organizational
processes and tools to ensure the program is organized, concrete, clearly delineated, and reflective of the
school’s needs. 

Agreement- Agreements ensure effective implementation of the delivery system to meet students’ needs.
These agreements, which address how the school counseling program is organized and what will be
accomplished, should be negotiated with and approved by designated administrators at the beginning of
each school year. 

Use of Data- A comprehensive school counseling program is data-driven. The use of data to effect change
within the school system is integral to ensuring every student receives the benefits of the school
counseling program. School counselors must show that each activity implemented as part of the program
was developed from a careful analysis of students’ needs, achievement and/or related data. 

Action Plans- For every desired competency and result, there must be a plan outlining how the desired
result will be achieved. Each plan contains:

1.  Competencies addressed 
2.  Description of the activity 
3.  Data driving the decision to address the competency 
4.  Timeline in which activity is to be completed 
5.  Who is responsible for delivery? 
6.  Means of evaluating student success 
7.  Expected results for students 

Appropriate School Counselor Responsibilities 
Designing individual student academic programs 
Interpreting cognitive, aptitude and achievement tests 
Counseling students with problem behaviors 
Interpreting student data in relationship to achievement 
Assisting the school principal with identifying and resolving student issues, needs, and problems 
Collaborating with teachers to present proactive, prevention-based school curriculum lessons 
Assuming leadership in academic and personal, social, and college career domains within the
school district 
Collaborating with stakeholders to provide strategic, timely interventions 
Advocating for the student and training the students to advocate on their own behalf 
Intervening in crisis situations 
Facilitating group counseling based on student needs 
Seeking professional development 

Use of Time- The Comprehensive School Counseling Program of CHUH recommends that school
counselors spend approximately 80 percent of their time in direct service (contact) with students and
provides a guide to school counselors and administrators for determining the amount of time their
program should devote to each of the five components of the delivery system. Because resources are
limited, school counselors’ time should be protected; duties need to be limited to program delivery and
direct counseling services, and non-counseling activities should be re-assigned whenever possible. 

Use of Calendars- Once the CHUH school counselors determine the amount of time necessary in each
area of the delivery system; they will develop and publish master and weekly calendars to keep students,
parents, teachers, and administrators informed. This assists in planning and ensures active participation by
stakeholders in the program. 

Management of the
CHUH School
Counseling Program

8
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

A
U
G
U
S
T

Introduction to School
Counselor Visits: Classroom
lessons as introduction to
the School Counselor 

Open House & Curriculum
Night:
Attend & talk to parents as
needed.

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, 504, safety)

Meet with Individual
Students: 
Individual counseling and
problem-solving.

*Coordinate 504 plans:
schedule & facilitate
meetings, review & rewrite
504 plans with the parent &
school team

New Students:
Meet with families,
tour school, review
previous school
records, facilitate new
student small
counseling groups.

Crisis management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services for
child abuse & neglect
cases

Group Counseling:
Facilitate restorative
conferences or
mediations between 2
or more students who
are not getting along.

Individual
Counseling: Respond
to specific
Social/emotional and
academic concerns
and make referrals as
needed. 

*Co-Faciliate the
MTSS process:
Meet with grade level
teachers to discuss
student needs for
successful grade level
transition and
previous involvement
in MTSS process (CICO,
safety plans, 504s)

Consultation:
Consult with parents
and teachers about
student’s academic
and social/emotional
concerns. Provide
resources.

Collaborate with
Colleagues: Attend
& participate in
monthly counselor
meetings

Renew Professional
memberships:
OSCA and ASCA

Organize & Plan for
small group
lessons: administer
needs assessments
and/or SEL screener
to determine
students’ SEL needs 

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline &
planner so each
homeroom receives
80 minutes/month

Order School
Counseling
materials:
Complete purchase
order for curriculum
items needed

Grade level & IEP
meetings: attend as
requested

MTSS Process:
Review MTSS
process with staff

*PBIS Team:
Assist with the
yearly plan to teach
& acknowledge PBIS
expectations
schoolwide

CHUH Elementary School
Counselor Calendar

* Indicates responsibilities are outside of defined roles in American School Counseling Association and Ohio School
Counselor Association
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

S
E
P
T
E
M
B
E
R

Introduction to School
Counselor Visits: Classroom
lessons as introduction to
the School Counselor 

Teach classroom
SEL/Guidance lessons:
teach SEL lessons to each
homeroom so all students
receive 80 minutes/month

Facilitate new student
small counseling groups:
assist students in meeting
others and learning about
their new school

Trauma Informed Action
Plan: Meet with school social
worker to create new trauma
plan for the school year

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, 504, safety)

Meet with Individual
Students: 
Individual counseling and
problem solving

*Coordinate 504 plans:
schedule & facilitate
meetings, review & rewrite
504 plans with the parent &
school team

New Students:
Meet with families,
tour school, review
previous school
records, facilitate new
student small
counseling groups

Crisis management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services for
child abuse & neglect
cases.

Group Counseling:
Facilitate restorative
conferences or
mediations between 2
or more students who
are not getting along.

Individual
Counseling: Respond
to specific
Social/emotional and
academic concerns
and make referrals as
needed. 

*Co-Facilitate the
MTSS process: Meet
with grade level
teachers and MTSS
team to review data
and discuss students
in need of tiered levels
of academic and
behavior
interventions.

Consultation: Consult
with parents and
teachers about
student’s academic
and social/emotional
concerns. Provide
resources.

Collaborate with
Colleagues: Attend
& participate in
monthly counselor
meetings

Organize & Plan for
small group
lessons: administer
needs assessments
and/or SEL screener
to determine
students’ SEL needs

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline &
planner so each
homeroom receives
80 minutes/month

Grade level & IEP
meetings: attend as
requested

MTSS Process:
Review MTSS
process with staff 

*PBIS Team:
Assist with the
yearly plan to teach
& acknowledge PBIS
expectations
schoolwide

CHUH Elementary School
Counselor Calendar

* Indicates responsibilities are outside of defined roles in American School Counseling Association and Ohio School
Counselor Association
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

O
C
T
O
B
E
R

Teach classroom
SEL/Guidance lessons:
teach SEL lessons to each
homeroom so all students
receive 80 minutes/month

Facilitate social skills small
counseling groups: teach
social skills to small groups
of identified students.

Trauma-Informed Action
Plan: Meet with the school
social-worker to create a new
trauma plan for the school
year

Parent Teacher
Conferences:
Attend & meet with
parents as needed

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, safety)

Meet with Individual
Students: 
Individual counseling and
problem-solving

*Coordinate 504 plans:
schedule & facilitate
meeting, review & rewrite
504 plans with the parent &
school team

New Students:
Meet with families,
tour school, review
previous school
records, assist student
with meeting new
students & adjusting
to school

Crisis management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services for
child abuse & neglect
cases.

Group Counseling:
Facilitate restorative
conferences or
mediations between 2
or more students who
are not getting along.

Individual
Counseling: Respond
to specific
Social/emotional and
academic concerns
and make referrals as
needed. 

Co-Facilitate the
MTSS process: Meet
with grade level
teachers and MTSS
team to review data
and discuss students
in need of tiered levels
of academic and
behavior
interventions.

Consultation: Consult
with parents and
teachers about
student’s academic,
social, and emotional
concerns. Provide
resources to parents.

*Coordinate 3rd
Grade Reading
State Test &
Benchmark
Testing: Meet with
staff, coordinate
testing groups &
rosters, create a
testing schedule, &
ensure all students
are tested.

Collaborate with
Colleagues: Attend
& participate in
monthly counselor
meetings

Organize & Plan for
small counseling
group lessons: use
data from needs
assessments and/or
SEL screener to
determine students’
SEL needs & create
small counseling
groups. Create &
plan for small group
lessons on
designated skills.

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline &
planner so each
homeroom receives
80 minutes/month

Grade level & IEP
meetings: attend as
requested

MTSS Process:
Review MTSS
process with staff 

PBIS Team:
Assist with the
yearly plan to teach
& acknowledge PBIS
expectations
schoolwide

CHUH Elementary School
Counselor Calendar

* Indicates responsibilities are outside of defined roles in American School Counseling Association and Ohio School
Counselor Association
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

N
O
V
E
M
B
E
R

Teach classroom
SEL/Guidance lessons:
teach SEL lessons to each
homeroom so all students
receive 80 minutes/month

Facilitate social skills small
counseling groups: teach
social skills to small groups
of identified students.

Teach Safety Lessons
mandated by Ohio Law

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, safety)

Meet with Individual
Students: 
Individual counseling and
problem solving

*Coordinate 504 plans:
schedule & facilitate
meeting, review & rewrite
504 plans with the parent &
school team

New Students:
Meet with families,
tour school, review
previous school
records, assist student
with meeting new
students & adjusting
to school

Crisis management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services for
child abuse & neglect
cases.

Group Counseling:
Facilitate restorative
conferences or
mediations between 2
or more students who
are not getting along.

Individual
Counseling: Respond
to specific
Social/emotional and
academic concerns
and make referrals as
needed. 

*Co-Facilitate the
MTSS process: Meet
with grade level
teachers and MTSS
team to review data
and discuss students
in need of tiered levels
of academic and
behavior
interventions.

Consultation: Consult
with parents and
teachers about
student’s academic
social, and emotional
concerns. Provide
resources to parents.

Collaborate with
Colleagues: Attend
& participate in
monthly counselor
meetings'

Organize & Plan for
small counseling
group lessons: use
data from needs
assessments and/or
SEL screener to
determine students’
SEL needs & create
small counseling
groups. Create &
plan for small group
lessons on
designated skills.

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline &
planner so each
homeroom receives
80 minutes/month

Grade level & IEP
meetings: attend as
requested

MTSS Process:
Review MTSS
process with staff 

PBIS Team:
Assist with the
yearly plan to teach
& acknowledge PBIS
expectations
schoolwide

CHUH Elementary School
Counselor Calendar

* Indicates responsibilities are outside of defined roles in American School Counseling Association and Ohio School
Counselor Association
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

D
E
C
E
M
B
E
R

Teach classroom
SEL/Guidance lessons:
teach SEL lessons to each
homeroom so all students
receive 80 minutes/month

Facilitate social skills small
counseling groups: teach
social skills to small groups
of identified students

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, safety)

Meet with Individual
Students: 
Individual counseling and
problem solving

*Coordinate 504 plans:
schedule & facilitate
meeting, review & rewrite
504 plans with the parent &
school team

New Students:
Meet with families,
tour school, review
previous school
records, assist student
with meeting new
students & adjusting
to school

Crisis management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services for
child abuse & neglect
cases.

Group Counseling:
Facilitate restorative
conferences or
mediations between 2
or more students who
are not getting along.

Individual
Counseling: Respond
to specific
Social/emotional and
academic concerns
and make referrals as
needed. 

*Co-Facilitate the
MTSS process: Meet
with grade level
teachers and MTSS
team to review data
and discuss students
in need of tiered levels
of academic and
behavior
interventions.

Consultation: Consult
with parents and
teachers about
student’s academic,
social, and emotional
concerns. Provide
resources to parents.

Collaborate with
Colleagues: Attend
& participate in
monthly counselor
meetings

Organize & Plan for
small counseling
group lessons: use
data from needs
assessments and/or
SEL screener to
determine students’
SEL needs & create
small counseling
groups. Create &
plan for small group
lessons on
designated skills.

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline &
planner so each
homeroom receives
80 minutes/month

Grade level & IEP
meetings: attend as
requested

MTSS Process:
Review MTSS
process with staff
 
PBIS Team:
Assist with the
yearly plan to teach
& acknowledge PBIS
expectations
schoolwide

CHUH Elementary School
Counselor Calendar

* Indicates responsibilities are outside of defined roles in American School Counseling Association and Ohio School
Counselor Association
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

J
A
N
U
A
R
Y

Teach classroom
SEL/Guidance lessons:
teach SEL lessons to each
homeroom so all students
receive 80 minutes/month

Facilitate social skills small
counseling groups: teach
social skills to small groups
of identified students.

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, safety)

Meet with Individual
Students: 
Individual counseling and
problem-solving

*Coordinate 504 plans:
schedule & facilitate
meetings, review & rewrite
504 plans with the parent &
school team

5th to 6th Grade
Scheduling: Gather data &
determine students’ class
recommendations &
prepare students for the
transition to middle school 

New Students:
Meet with families
tour school, review
previous school
records, assist student
with meeting new
students & adjusting
to school

Crisis management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services for
child abuse & neglect
cases.

Group Counseling:
Facilitate restorative
conferences or
mediations between 2
or more students who
are not getting along.

Individual
Counseling: Respond
to specific
Social/emotional and
academic concerns
and make referrals as
needed. 

*Co-Facilitate the
MTSS process: Meet
with grade level
teachers and MTSS
team to review data
and discuss students
in need of tiered levels
of academic and
behavior
interventions.

Consultation: Consult
with parents and
teachers about
student’s academic
social, and emotional
concerns. Provide
resources to parents.

*Coordinate
Benchmark
Testing: Meet with
staff, coordinate
testing groups &
rosters, create a
testing schedule, &
ensure all students
are tested.

*Middle School
Transition Visit:
Schedule and
arrange bus
transportation for
the 5th grade May
visit.

Collaborate with
Colleagues: Attend
& participate in
monthly counselor
meetings

Organize & Plan for
small counseling
group lessons: use
data from needs
assessments and/or
SEL screener to
determine students’
SEL needs & create
small counseling
groups. Create &
plan for small group
lessons on
designated skills.

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline &
planner so each
homeroom receives
80 minutes/month

Grade level & IEP
meetings: attend as
requested

MTSS Process:
Review MTSS
process with staff 

PBIS Team:
Assist with the
yearly plan to teach
& acknowledge PBIS
expectations
schoolwide

CHUH Elementary School
Counselor Calendar

* Indicates responsibilities are outside of defined roles in American School Counseling Association and Ohio School
Counselor Association
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

F
E
B
R
U
A
R
Y

Teach classroom
SEL/Guidance lessons:
teach SEL lessons to each
homeroom so all students
receive 80 minutes/month

Facilitate social skills small
counseling groups: teach
social skills to small groups
of identified students.

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, safety)

Meet with Individual
Students: 
Individual counseling and
problem-solving

*Coordinate 504 plans:
schedule & facilitate
meetings, review & rewrite
504 plans with the parent &
school team

*Initiate collaboration
regarding possible
retentions: confirm that
teachers have had initial
parent conversations,
gather student data for
decision making, schedule
initial meetings.

New Students:
Meet with families,
tour school, review
previous school
records, assist student
with meeting new
students & adjusting
to school

Crisis management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services for
child abuse & neglect
cases.

Group Counseling:
Facilitate restorative
conferences or
mediations between 2
or more students who
are not getting along.

Individual
Counseling: Respond
to specific
Social/emotional and
academic concerns
and make referrals as
needed. 

Co-Facilitate the
MTSS process: Meet
with grade level
teachers and the
MTSS team to review
data and discuss
students in need of
tiered levels of
academic and
behavioral
interventions.

Consultation: Consult
with parents and
teachers about
student’s academic,
social, and emotional
concerns. Provide
resources to parents.

*Celebrate National
School Counseling
Week

Collaborate with
Colleagues: Attend
& participate in
monthly counselor
meetings

Organize & Plan for
small counseling
group lessons: use
data from needs
assessments and/or
SEL screener to
determine students’
SEL needs & create
small counseling
groups. Create &
plan for small group
lessons on
designated skills.

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline &
planner so each
homeroom receives
80 minutes/month

Grade level & IEP
meetings: attend as
requested

MTSS Process:
Review MTSS
process with staff 

PBIS Team:
Assist with the
yearly plan to teach
& acknowledge PBIS
expectations
schoolwide

CHUH Elementary School
Counselor Calendar

* Indicates responsibilities are outside of defined roles in American School Counseling Association and Ohio School
Counselor Association
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

M
A
R
C
H

Teach classroom
SEL/Guidance lessons:
teach SEL lessons to each
homeroom so all students
receive 80 minutes/month

Facilitate social skills small
counseling groups: teach
social skills to small groups
of identified students.

Parent Teacher
Conferences:
Attend & meet with
parents as needed

5th to 6th Grade
scheduling:Through the
US mail, distribute the
parent letter and course
request, address parent
concerns in regards to
proposed courses

5th to 6th Grade
scheduling for students
on IEPs:
Schedule and participate in
the scheduling meetings.

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, safety)

Meet with Individual
Students: 
Individual counseling and
problem solving

Coordinate 504 plans:
schedule & facilitate
meeting, review & rewrite
504 plans with the parent &
school team

*Continued collaboration
regarding possible
retentions: Gather student
data for decision making,
hold parent meetings and
make student plan for
upcoming school year. .

New Students:
Meet with families,
tour school, review
previous school
records, assist student
with meeting new
students & adjusting
to school

Crisis management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services for
child abuse & neglect
cases.

Group Counseling:
Facilitate restorative
conferences or
mediations between 2
or more students who
are not getting along.

Individual
Counseling: Respond
to specific
Social/emotional and
academic concerns
and make referrals as
needed. 

*Co-Facilitate the
MTSS process: Meet
with grade level
teachers and MTSS
team to review data
and discuss students
in need of tiered levels
of academic and
behavior
interventions.

Consultation: Consult
with parents and
teachers about
student’s academic,
social, and emotional
concerns. Provide
resources to parents.

*Plan and
Coordinate Ohio
State Testing:
Meet with staff,
coordinate testing
groups & rosters,
create testing
schedule, & ensure
all students are
tested.

Coordinate
Potential Retention
Meetings
Collaborate with
Colleagues: Attend
& participate in
monthly counselor
meetings

Organize & Plan for
small counseling
group lessons: use
data from needs
assessments and/or
SEL screener to
determine students’
SEL needs & create
small counseling
groups. Create &
plan for small group
lessons on
designated skills.

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline &
planner so each
homeroom receives
80 minutes/month

Grade level & IEP
meetings: attend as
requested

MTSS Process:
Review MTSS
process with staff 

PBIS Team:
Assist with the
yearly plan to teach
& acknowledge PBIS
expectations
schoolwide

CHUH Elementary School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

A
P
R
I
L

Teach classroom
SEL/Guidance lessons:
teach SEL lessons to each
homeroom so all students
receive 80 minutes/month

Facilitate social skills small
counseling groups: teach
social skills to small groups
of identified students.

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, safety)

Meet with Individual
Students: 
Individual counseling and
problem solving

*Coordinate 504 plans:
schedule & facilitate
meeting, review & rewrite
504 plans with the parent &
school team

*Initiate collaboration
regarding possible
retentions: confirm that
teachers have had initial
parent conversations,
gather student data for
decision making, schedule
initial meetings.

New Students:
Meet with families,
tour school, review
previous school
records, assist student
with meeting new
students & adjusting
to school

Crisis management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services for
child abuse & neglect
cases.

Group Counseling:
Facilitate restorative
conferences or
mediations between 2
or more students who
are not getting along.

Individual
Counseling: Respond
to specific
Social/emotional and
academic concerns
and make referrals as
needed. 

Co-Facilitate the
MTSS process: Meet
with grade level
teachers and MTSS
team to review data
and discuss students
in need of tiered levels
of academic and
behavior
interventions.

Consultation: Consult
with parents and
teachers about
student’s academic,
social, and emotional
concerns. Provide
resources to parents.

*Plan and
Coordinate Ohio
State Testing:
Meet with staff,
coordinate testing
groups & rosters,
create testing
schedule, & ensure
all students are
tested.

Collaborate with
Colleagues: Attend
& participate in
monthly counselor
meetings

Organize & Plan for
small counseling
group lessons: use
data from needs
assessments and/or
SEL screener to
determine students’
SEL needs & create
small counseling
groups. Create &
plan for small group
lessons on
designated skills.

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline &
planner so each
homeroom receives
80 minutes/month

Grade level & IEP
meetings: attend as
requested

MTSS Process:
Review MTSS
process with staff 

PBIS Team:
Assist with the
yearly plan to teach
& acknowledge PBIS
expectations
schoolwide

CHUH Elementary School
Counselor Calendar
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Date 

Direct Services

Indirect Student
Services Student

Instruction and
School Support

Individual Student
Planning 

Responsive
Services

M
A
Y

Teach classroom
SEL/Guidance lessons:
teach SEL lessons to
each homeroom so all
students receive 80
minutes/month

Facilitate social skills
small counseling
groups: teach social
skills to small groups of
identified students.

Individual Student
Monitoring: Monitor
Individual Student Plans
(CICO, safety)

Meet with Individual
Students: 
Individual counseling and
problem solving

Coordinate 504 plans:
schedule & facilitate
meeting, review & rewrite
504 plans with the parent &
school team

New Students:
Meet with families,
tour school, review
previous school
records, assist
student with
meeting new
students &
adjusting to school

Crisis
management:
Assess students for
suicidal ideation,
complete threat
assessment, & call
Children Services
for child abuse &
neglect cases.

Group Counseling:
Facilitate restorative
conferences or
mediations
between 2 or more
students who are
not getting along.

Individual
Counseling:
Respond to specific
Social/emotional
and academic
concerns and make
referrals as needed. 

*Co-Facilitate the
MTSS process:
Meet with grade
level teachers and
MTSS team to
review data and
discuss students in
need of tiered levels
of academic and
behavior
interventions.

Consultation:
Consult with
parents and
teachers about
student’s academic,
social, and
emotional concerns.
Provide resources
to parents.

Plan and Coordinate
Ohio State Testing:
Meet with staff,
coordinate testing groups
& rosters, create testing
schedule, & ensure all
students are tested.

5th Grade Visits to the
Middle School:
Chaperone 5th grade
students on middle school
visits 

Transition Meetings for
Students on IEPS
(preschool to
elementary, elementary
to MS): gather data and
collaborate with
colleagues to help with
successful transitions

Collaborate with
Colleagues: Attend &
participate in monthly
counselor meetings

Organize & Plan for small
counseling group
lessons: use data from
needs assessments and/or
SEL screener to determine
students’ SEL needs &
create small counseling
groups. Create & plan for
small group lessons on
designated skills.

Plan SEL/guidance
lessons: use SEL
curriculum to create
lesson outline & planner
so each homeroom
receives 80
minutes/month

Grade level & IEP
meetings: attend as
requested

MTSS Process: Review
MTSS process with staff 

PBIS Team:
Assist with the yearly plan
to teach & acknowledge
PBIS expectations
schoolwide

CHUH Elementary School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services Student Instruction

and School Support
Individual Student

Planning 
Responsive

Services

J
U
N
E

Counselor Transition:
complete counselor watch
list & share transition
information with MS
counselors

5th Grade
Promotion: plan,
coordinate, &
participate in the
promotion
ceremony

CHUH Elementary School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services 

Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Welcome from Principal(s),
Dean(s), and Counselor(s): Join
administrators in classroom to
introduce key people and their role
in the school 

New Student Enrollment:
Scheduling, tour, and
review of past experience
and records 

Individualized student
scheduling: Hand
scheduling for
selected students 

Schedule Changes per
request: Students, parents,
and staff communicate the
need for schedule changes 

Individual Student
Counseling:
counseling and advisement 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions 

Co-Facilitate the MTSS
process

Schedule and facilitate
504 meetings 

New Student Groups:
Host students assist
new students by
introducing them to
students and
teachers, sitting with
them at lunch, etc. 

Individual
Counseling: Respond
to specific
social/emotional
(including PBIS),
academic concerns,
and needs of
individual
students; make
appropriate referrals
as indicated

Consultation: Consult
with parents about
student concerns in
academics and social
skills. Provide
resources.

School Open
House: help plan,
organize, and
implement open
house for students
and parents

IEP Meetings:
attend as needed

Individual
Committee
Commitments:
MTSS planning and
meetings

Schedule and
facilitate 504
meetings

Monthly K-12
School Counselor
Meetings 

OSCA and ASCA
membership
renewal 

CHUH Middle School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services 

Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Curriculum Night Parent
Presentation: Offer a parent
presentation on a topic of interest
ranging from study skills to
relational aggression. 

Parent Workshop: ongoing
throughout year

Grade Level Classroom Lessons:
Meet The Counselor 

SEL Curriculum:
Tier 2: Guided Lessons through
Advisory

Bellefaire Partnership

Groups:Develop/schedule
small group guidance
based on MTSS data and
teacher recommendations

Individual Student
Counseling:
Continue social skill small
group lunches with all
grade levels 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions

Co-Facilitate the
MTSS/SAT process

Schedule Changes:
change student schedules
as needed

Records Review: review
records (test scores, etc.) of
students new to the school
and for questions of or
change of placement

504 Case Manager

Behavioral Support-
Consult with staff to design
and implement behavior
plan for
individual students.

Individual Counseling:
Respond to specific
social/emotional,
academic
concerns, and needs of
individual students;
make appropriate
referrals as indicated 

Crisis Intervention
Bullying reports
Threat Assessments
Suicide ideation

New Student group:
participate in luncheon
to welcome all new
students

Meet with New
Students: 
weekly check-in with
new students

Small Groups:
facilitate and
organization groups as
needed 

IEP Meetings:
attend as needed 

Individual
Committee
Commitment:
MTSS planning
and meetings

Team Meetings:
attend monthly

Staff Meetings:
attend monthly 

News
Communication:
electronic/paper
information
newsletter

Parent Breakfast:
informal
communication/
feedback with
parents 

Schedule and
facilitate 504
meetings

Monthly K-12
School Counselor
Meetings: 
participate and/or
facilitate in our
professional
learning
environment

Counseling
Update:
create October
counseling
calendar for staff

Coordinate 6th
Grade Terra Nova
Testing 

CHUH Middle School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services 

Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Parent Workshop: ongoing
throughout year

Suicide Prevention: Health classes

Grade Level Classroom Lessons:
5 SEL Competencies
Self-Awareness

SEL Curriculum:
Tier 2: Guided Lessons through
Advisory

7th and 8th Grade
Quarter/Semester/Credit
conversation and activity

6  Gradeth

Quarter GPA conversation/activity

Bellefaire Partnership

Group:Develop/schedule
small group guidance
based on MTSS data and
teacher recommendations

Individual Student
Counseling:
Continue social skill small
group lunches with all
grade levels 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions

Co-Facilitate the MTSS
process

504 Case Manager

New Student Enrollment:
Scheduling, building tour,
and review of records/past
experiences.

Progress 
Monitoring/Academic
Success Plan: meet with
students who earned a D/F
and create an action plan

Individual
Counseling:
Respond to specific
social/emotional,
academic concerns,
and needs of
individual students;
make
appropriate referrals
as indicated 

Crisis Intervention
 Bullying reports
 Threat Assessments
 Suicide ideation

Small Groups:
facilitate and
organization groups
as needed 

Behavioral Support:
Consult with staff to
design and
implement behavior
plan for
individual students.

IEP Meetings:
attend as needed 

MTSS Organization:
schedule meetings
with teacher teams,
parents, staff;
document
interventions

Team Meetings:
attend
weekly/biweekly 

Staff Meetings:
attend monthly 

News
Communication:
electronic/paper
information
newsletter

Schedule and
facilitate 504
meetings

Monthly K-12
School Counselor
Meetings:
participate and/or
facilitate in our
professional
learning
environment

BLT/TAP Meetings:
discuss current
building concerns or
needs

Counseling Update:
create November
counseling calendar
for staff

CHUH Middle School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services 

Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Parent Workshop: ongoing
throughout year

Grade Level Classroom Lessons:
5 SEL Competencies
Self-Management

SEL Curriculum:
Tier 2: Guided Lessons through
Advisory

Parent Conference Night

Bellefaire Partnership

Groups: Develop/schedule
small group guidance
based on MTSS data and
teacher recommendations

Individual Student
Counseling:
Continue social skill small
group lunches with all
grade levels 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions

Co-Facilitate the MTSS
process

504 Case Manager

New Student Enrollment:
Scheduling, building tour,
and review of records/past
experiences.

Progress
Monitoring/Academic
Success Plan: meet with
students who earned a D/F
and create an action plan

Individual
Counseling:
Respond to specific
social/emotional,
academic concerns,
and needs of
individual students;
make appropriate
referrals as indicated 

Crisis Intervention
 Bullying reports
 Threat Assessments
 Suicide ideation

Small Groups:
facilitate and
organization groups
as needed 

Behavioral Support:
Consult with staff to
design and
implement behavior
plan for
individual students.

IEP Meetings:
attend as needed 

MTSS Organization:
schedule meetings
with teacher teams,
parents, staff;
document
interventions

Benchmark Testing

Team Meetings:
attend
weekly/biweekly 

Staff Meetings:
attend monthly 

News
Communication:
electronic/paper
information
newsletter

504 Case Manager

Monthly K-12
School Counselor
Meetings:
participate and/or
facilitate in our
professional
learning
environment

BLT/TAP Meetings:
discuss current
building concerns or
needs

Counseling Update:
create December
counseling calendar
for staff

All-Ohio Counselor
Conference:
attend and receive
PD on current needs

CHUH Middle School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services 

Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Parent Workshop: ongoing
throughout year

Grade Level Classroom Lessons:
5 SEL Competencies
Social Awareness

SEL Curriculum:
Tier 2: Guided Lessons through
Advisory

Bellefaire Partnership

Groups: Develop/schedule
small group guidance
based on MTSS data and
teacher recommendations

Individual Student
Counseling:
Continue social skill small
group lunches with all
grade levels 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions

Co-Facilitate the
MTSS/SAT process

New Student Enrollment:
Scheduling, building tour,
and review of records/past
experiences.

Progress
Monitoring/Academic
Success Plan: meet with
students who earned a D/F
and create an action plan

Individual
Counseling:
Respond to specific
social/emotional,
academic concerns,
and needs of
individual students;
make appropriate
referrals as indicated 

Crisis Intervention
 Bullying reports
 Threat Assessments
 Suicide ideation

Small Groups:
facilitate and
organization groups
as needed 

Behavioral Support:
Consult with staff to
design and
implement behavior
plan for
individual students.

IEP Meetings:
attend as needed 

MTSS Organization:
schedule meetings
with teacher teams,
parents, staff;
document
interventions

Team Meetings:
attend
weekly/biweekly 

Staff Meetings:
attend monthly 

News
Communication:
electronic/paper
information
newsletter

504 Case Manager

Monthly K-12
School Counselor
update: participate
and/or facilitate in
our professional
learning
environment

BLT/TAP Meetings:
discuss current
building concerns or
needs

Counseling Update:
create January
counseling calendar
for staff

CHUH Middle School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services 

Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Parent Workshop: ongoing
throughout year

Grade Level Classroom Lessons:
5 SEL Competencies
Social Awareness

SEL Curriculum:
Tier 2: Guided Lessons through
Advisory

7th and 8th Grade
Quarter/Semester/Credit
conversation and activity

6  Gradeth

Quarter GPA conversation/activity

Elementary to Middle School
Scheduling Presentations:
update slides and schedule
elementary school and classroom
visits

Bellefaire Partnership

Groups: Develop/schedule
small group guidance
based on MTSS data and
teacher recommendations

Individual Student
Counseling:
Continue social skill small
group lunches with all
grade levels 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions

Co-Facilitate the
MTSS/SAT process

504 Case Manager

New Student Enrollment:
Scheduling, building tour,
and review of records/past
experiences.

Progress
Monitoring/Academic
Success Plan: meet with
students who earned a D/F
and create an action plan

5th to 6th Grade
Scheduling: 
meet with students to
select their elective classes
for the rising school year

Individual
Counseling:
Respond to specific
social/emotional,
academic concerns,
and needs of
individual students;
make appropriate
referrals as indicated 

Crisis Intervention
 Bullying reports
 Threat Assessments
 Suicide ideation

Small Groups:
facilitate and
organization groups
as needed 

Behavioral Support:
Consult with staff to
design and
implement behavior
plan for
individual students.

IEP Meetings:
attend as needed 

MTSS/SAT
Organization:
schedule meetings
with teacher teams,
parents, staff;
document
interventions

BenchMark Testing

Team Meetings:
attend
weekly/biweekly 

Staff Meetings:
attend monthly 

News
Communication:
electronic/paper
information
newsletter

504 Case Manager

Monthly K-12
School Counselor
update: participate
and/or facilitate in
our professional
learning
environment

BLT/TAP Meetings:
discuss current
building concerns or
needs

Counseling Update:
create February
counseling calendar
for staff

Parent Letters:
assemble and send
core course letters
home for students
not meeting
adequate semester
progress (D/F)

5th to 6th Grade
Scheduling:
input student
elective requests
into Infinite Campus

CHUH Middle School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services 

Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Parent Workshop: ongoing
throughout year

Grade Level Classroom Lessons:
5 SEL Competencies
Relationship Skills

SEL Curriculum:
Tier 2: Guided Lessons through
Advisory

Middle School Scheduling
Presentations:
6th to 7th and 7th to 8th
update slides and schedule
classroom visits

High School Scheduling
Presentations: 8th to 9th
update slides and schedule
classroom visits

Bellefaire Partnership

Groups:  Develop/schedule
small group guidance
based on MTSS data and
teacher recommendations

Individual Student
Counseling:
Continue social skill small
group lunches with all
grade levels 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions

Co-Facilitate the
MTSS/SAT process

504 Case Manager

New Student Enrollment:
Scheduling, building tour,
and review of records/past
experiences.

Progress 
Monitoring/Academic
Success Plan: meet with
students who earned a D/F
and create an action plan

Middle School Scheduling: 
meet with students to
select their elective classes
for the rising school year

High School Scheduling: 
meet with students to
select their elective classes
for the rising school year

Individual
Counseling:
Respond to specific
social/emotional,
academic concerns,
and needs of
individual students;
make appropriate
referrals as indicated 

Crisis Intervention
 Bullying reports
 Threat Assessments
 Suicide ideation

Small Groups:
facilitate and
organization groups
as needed 

Behavioral Support:
Consult with staff to
design and
implement behavior
plan for
individual students.

IEP Meetings:
attend as needed 

MTSS/SAT
Organization:
schedule meetings
with teacher teams,
parents, staff;
document
interventions

Team Meetings:
attend
weekly/biweekly 

Staff Meetings:
attend monthly 

News
Communication:
electronic/paper
information
newsletter

504 Case Manager

Monthly K-12
School Counselor
Meetings:
participate and/or
facilitate in our
professional
learning
environment

BLT/TAP Meetings:
discuss current
building concerns or
needs

Counseling Update:
create March
counseling calendar
for staff

Middle School
Scheduling:
input student
elective requests
into Infinite Campus

High School (8th to
9th) Scheduling:
input student
elective requests
into Infinite Campus

CHUH Middle School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Parent Workshop: ongoing
throughout year

Grade Level Classroom
Lessons:
5 SEL Competencies
Responsible Decision Making

SEL Curriculum:
Tier 2: Guided Lessons through
Advisory

Bellefaire Partnership

Groups:  Develop/schedule
small group guidance based
on MTSS data and teacher
recommendations

Individual Student
Counseling:
Continue social skill small
group lunches with all grade
levels 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions

Co-Facilitate the MTSS/SAT
process

504 Case Manager

New Student Enrollment:
Scheduling, building tour,
and review of records/past
experiences.

Parent Teacher
Conferences

High School Counselor
Visits with Rising 9th
graders

Meet with students in
danger of core course
failing grades

Individual
Counseling:
Respond to specific
social/emotional,
academic concerns,
and needs of
individual students;
make
appropriate
referrals as
indicated 

Crisis Intervention
 Bullying reports
 Threat
Assessments
 Suicide ideation

Small Groups:
facilitate and
organization
groups as needed 

Behavioral
Support: Consult
with staff to design
and implement
behavior plan for
individual students.

IEP Meetings: attend as
needed 

MTSS/SAT Organization:
schedule meetings with
teacher teams, parents,
staff; document
interventions

Team Meetings: attend
weekly/biweekly 

Staff Meetings: attend
monthly 

News Communication:
electronic/paper
information newsletter

504 Case Manager

Monthly K-12 School
Counselor Meetings:
participate and/or
facilitate in our
professional learning
environment

BLT/TAP Meetings:
discuss current building
concerns or needs

Counseling Update:
create April counseling
calendar for staff

High School Scheduling:
organize and facilitate
rising 9th grade Counselor
Visits

Scheduling Mailing:
assemble and mail
student requests to
families

State Testing
Preparation:
create testing calendar
and facilitate testing
security meetings with
grade level teams

Parent Letters:
assemble and mail core
course letters home for
students not meeting
adequate semester
progress (D/F)

CHUH Middle School
Counselor Calendar
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Date 

Direct Services
Indirect
Student
Services 

Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Parent Workshop: ongoing
throughout year

SEL Curriculum:
Tier 2: Guided Lessons through
Advisory

Bellefaire Partnership

Groups: Develop/schedule
small group guidance
based on MTSS data and
teacher recommendations

Individual Student
Counseling:
Continue social skill small
group lunches with all
grade levels 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions

Co-Facilitate the
MTSS/SAT process

504 Case Manager

New Student Enrollment:
Scheduling, building tour,
and review of records/past
experiences.

Progress
Monitoring/Academic
Success Plan: meet with
students who earned a D/F
and create an action plan

Individual
Counseling:
Respond to specific
social/emotional,
academic concerns,
and needs of
individual students;
make appropriate
referrals as indicated 

Crisis Intervention
 Bullying reports
 Threat Assessments
 Suicide ideation

Small Groups:
facilitate and
organization groups
as needed 

Behavioral Support:
Consult with staff to
design and
implement behavior
plan for
individual students.

IEP Meetings:
attend as needed 

MTSS/SAT
Organization:
schedule meetings
with teacher teams,
parents, staff;
document
interventions

Team Meetings:
attend
weekly/biweekly 

Staff Meetings:
attend monthly 

News
Communication:
electronic/paper
information
newsletter

504 Case Manager

Monthly K-12
School Counselor
update: participate
and/or facilitate in
our professional
learning
environment

BLT/TAP Meetings:
discuss current
building concerns or
needs

Counseling Update:
create May
counseling calendar
for staff

State Testing:
building test
coordinator

CHUH Middle School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Parent Workshop: ongoing
throughout year

SEL Curriculum:
Tier 2: Guided Lessons through
Advisor

Bellefaire Partnership

Groups: Develop/schedule
small group guidance based
on MTSS data and teacher
recommendations

Individual Student
Counseling:
Continue social skill small
group lunches with all grade
levels 

Parent Conferencing:
Individual meetings with
parents regarding
concerns/questions

Co-Facilitate the MTSS/SAT
process

504 Case Manager

New Student Enrollment:
Scheduling, building tour,
and review of records/past
experiences.

5th to 6th Building Tours:
Update the presentation and
prep our current 6th grade
student tour guides for 5th
grade visits. 

Individual
Counseling:
Respond to specific
social/emotional,
academic concerns,
and needs of
individual students;
make appropriate
referrals as
indicated 

Crisis Intervention
Bullying reports
ThreatAssessments
Suicide ideation

Small Groups:
facilitate and
organization
groups as needed 

Behavioral
Support: Consult
with staff to design
and implement
behavior plan for
individual students

IEP Meetings: attend as
needed 

MTSS/SAT Organization:
schedule meetings with
teacher teams, parents,
staff; document
interventions

Team Meetings: attend
weekly/biweekly 

Staff Meetings: attend
monthly 

News Communication:
electronic/paper
information newsletter

504 Case Manager

Monthly K-12 School
Counselor update:
participate and/or
facilitate in our
professional learning
environment

BLT/TAP Meetings:
discuss current building
concerns or needs

SWD Transition
Meetings:
meet with current and
future Intervention
Specialists to
discuss/schedule rising
students with disabilities

5th to 6th Building Tours:
Organize and facilitate
tours 

Summer School:
identify and notify families
about summer school
attendance

Student Schedules: work
on student
schedules/schedule gaps
for the following SY

CHUH Middle School
Counselor Calendar

M
A
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Transition Documents:
prepare internal/external
transition documents for
current staff to provide
information for rising students
adjust student schedules as
necessary

Counselor Watch Meetings:
meet with staff from feeder
schools to discuss rising 6th
grade students

Student
Schedules: adjust
student schedules
according to
feedback from
former staff

Counselor Watch
Meetings:
meet with staff from
feeder schools to discuss
rising 6th grade students

CHUH Middle School
Counselor Calendar

J
U
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Grade Level Activities and
Support

Grade-Level Orientations 
Parent Meetings
Schedule Pick up

Post Secondary Planning
Evening post secondary
planning meetings with
students & families

Individual student
counseling providing
academic support 
Scheduling

New student enrollment 
Review students
schedules 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
504 case manager

Post Secondary Planning
Individual post secondary
planning meetings with
students & families
High school counseling
quarterly web-page/
newsletter update 
College Credit Plus (CCP)
scheduling with students
& families
National Merit
Scholarship

Individual student
counseling
providing social
and emotional
support. 

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights

**IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student Observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

**504 Meetings
504 planning
meetings 

Student Assistance Team
(SAT) meetings 

Professional
Development

Weekly Department
Meetings

Monthly K-12 Counseling
Meetings

CHUH High School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports

Post Secondary Planning
College Readiness
Classroom Presentations
(senior focus)
College conference visits
College Readiness Parent

 Senior Parent Night 
 College application process
NCAA meetings with the
athletic department
Freshman Graduation
Requirement Night

PSAT Preparation

Individual student
counseling providing social,
emotional, and academic
supports

Scheduling
Review students
schedules 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
Parent Meetings
New student enrollment 
CCP Verifications

Post Secondary Planning
College Readiness
Classroom Presentations
(senior focus)
PSAT presentations (10th
& 11th)
Individual post secondary
planning meetings with
students and families

Individual student
counseling
providing social,
emotional, and
academic
supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights

Individual student
counseling providing
social, emotional, and
academic supports

Curriculum Night
Meet with families as
needed

IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student Observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504 Meetings
504 planning
meetings 

Grade Level MTSS
meetings

Student Assistance Team
(SAT) meetings

Professional
Development

Weekly Department
Meetings

Monthly K-12 Counseling
Meetings

CHUH High School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports

Post Secondary Planning
College Readiness Parent
Presentation
College Financial Aid Night 
Financial Aid Workshop 
College application process
CCP Verifications
College Readiness
Classroom Presentations
(11th grade focus)

PSAT Preparation
 Teacher training
 Planning, Organizing
 Test

OST Preparation
Data Review

Senior Exploration Day
CTE hands on fair

College and Trades Fair
preparation

Individual student
counseling providing social,
emotional, and academic
supports

Academic Supports
Parent Meetings

Scheduling
Review students
schedules 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
Parent Meetings
New student enrollment 
CCP Verifications
New Student Enrollment

Post Secondary Planning
College Readiness
Classroom Presentations
(senior focus)
 PSAT presentations (10th
& 11th)
College conference visits
Financial Aid Workshops
Individual NCAA
meetings with students
College application
process
CCP Verifications
Ohio State Test (OST)
data review and student
consultation
Instant College
Admission Day
Junior/Senior quarterly
web-page/newsletter
update

Individual student
counseling
providing social,
emotional, and
academic
supports

Academic, Social,
Emotional
Supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights

Individual student
counseling providing
social, emotional, and
academic supports

IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student Observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504 Meetings
504 planning
meetings 
504 case manager

Grade Level MTSS
meetings

Student Assistance Team
(SAT) meetings

Professional
Development

Weekly Department
Meetings

Monthly K-12 Counseling
Meetings

CHUH High School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports

Post Secondary Planning
College Readiness Parent
Presentation
College Financial Aid Night 
 Financial Aid Workshop 
College application process
CCP Verifications
College Readiness
Classroom Presentations
(11th grade focus)

OST Administration
Data Review
Staff training
Scheduling of exams
Securing locations
Administering the exam
Reviewing test records and
participation

CTE Fair

Individual student
counseling providing social,
emotional, and academic
supports

Academic Supports
Parent Meetings
New student enrollment 
504 case manager

Scheduling
Review students
schedules 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
Parent Meetings
New student enrollment 
CCP Verifications

Post Secondary Planning
College conference visits
Financial Aid Workshops
Individual college
counseling
Individual NCAA
meetings with students
College application
process
CCP Verifications
Ohio State Test (OST)
data review and student
consultation
Instant College
Admission Day
Junior/Senior quarterly
web-page/newsletter
update
Review PSAT data

Individual student
counseling
providing social,
emotional, and
academic
supports

Academic, Social,
Emotional
Supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights

Individual student
counseling providing
social, emotional, and
academic supports

IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student Observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504
Meetings/Evaluations

504 planning
meetings 

Grade Level MTSS
meetings

Student Assistance Team
(SAT) meetings

Professional
Development

Weekly Department
Meetings

Monthly K-12 Counseling
Meetings

CHUH High School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports

Post Secondary Planning
College application process
CCP Verifications
Ongoing counseling for post
secondary planning
College Instant Admission
Day
Heights Community
Scholarships

OST Administration
Data Review
Staff training
Scheduling of exams
Securing locations
Administering the exam
Reviewing test records and
participation

Individual student
counseling providing social,
emotional, and academic
supports

Academic Supports
Parent Meetings
New student enrollment
504 case manager

Scheduling
Review students
schedules 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
Parent Meetings
New student enrollment 
CCP Verifications

Post Secondary Planning
Individual sessions with
students and parents
about post secondary
plan
Individual NCAA
meetings with students
College application
process
CCP Verifications
Ohio State Test (OST)
data review and student
consultation
Instant College
Admission Day
Junior/Senior quarterly 
web-page/newsletter
update

Individual student
counseling
providing social,
emotional, and
academic
supports

Academic, Social,
Emotional
Supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights
HB 410 chronic
absenteeism
meetings

Individual student
counseling providing
social, emotional, and
academic supports

IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504 Meetings
504 planning
meetings 

Student Assistance Team
(SAT) meetings

Professional
Development

Weekly Department
Meetings

Monthly K-12 Counseling
Meetings

CHUH High School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports

Post Secondary Planning
College Readiness Parent
Presentation
CCP Night 
Grade Level
Scheduling/Graduation
Requirement Night
Scheduling/Graduation
Requirements Classroom
Presentations 

Scheduling Administration
Meeting with teachers

AP Preparation
AP Informational Fair

Individual student
counseling providing social,
emotional, and academic
supports

Academic Supports
Parent Meetings
New student enrollment
504 case manager

Scheduling
Review students
schedules 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
Parent Meetings
New student enrollment 
CCP Verifications
Review semester grades
Individual scheduling
meetings with students

Post Secondary Planning
College conference visits
Financial Aid Workshops
Individual NCAA
meetings with students
College application
process
CCP Verifications
Instant College
Admission Day
Junior/Senior quarterly
web-page/newsletter
update

Individual student
counseling
providing social,
emotional, and
academic
supports

Academic, Social,
Emotional
Supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights

Individual student
counseling providing
social, emotional, and
academic supports

IEP Meetings
Individualized Education
Program and Evaluation
Team Report (IEP/ETR)
meetings 
Student observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504 Meetings
504 planning
meetings 

Grade Level MTSS
meetings

Student Assistance Team
(SAT) meetings

Professional
Development

Weekly/Monthly
Counseling Meetings

CHUH High School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports
Scheduling for upcoming
academic year 

Post Secondary Planning
Scheduling for upcoming
academic year 
Heights Community
Scholarship
Credit Check
College application process
Financial Aid process

SAT Administration
Staff training
Scheduling of exams
Securing locations
Administering the exam
Reviewing test records and
participation

AP Administration
AP Clinics
I AM AP Meeting

Individual student
counseling providing social,
emotional, and academic
supports

Academic Supports
Parent Meetings
504 case manager

Scheduling
Student scheduling 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
Parent Meetings
New student enrollment 
CCP Verifications
One on one meeting with
students

Post Secondary Planning
Financial Aid Workshops
Individual NCAA
meetings with students
College application
process
CCP Verifications
Ohio State Test (OST)
data review and student
consultation
Instant College
Admission Day
Junior/Senior quarterly
web-page/newsletter
update

Individual student
counseling
providing social,
emotional, and
academic
supports

Academic, Social,
Emotional
Supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights

Individual student
counseling providing
social, emotional, and
academic supports

IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504 Meetings
504 planning
meetings 

Grade Level MTSS
meetings

Student Assistance Team
(SAT) meetings

Professional
Development

Weekly/Monthly
Counseling Meetings

CHUH High School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports

Post Secondary Planning
College application process
Financial Aid process
Heights Community
Scholarship

SAT Administration
Staff training
Scheduling of exams
Securing locations
Administering the exam
Reviewing test records and
participation

OST Administration

AP Preparation
AP Clinics

Spring College Fair

Individual student
counseling providing social,
emotional, and academic
supports

Academic Supports
Review Schedules 9-11
grade

Post Secondary Planning
Individual NCAA
meetings with students
College application
process
Heights Community
Scholarship
Financial Aid process
Ohio State Test (OST)
data review and student
consultation
Junior/Senior quarterly
web-page/newsletter
update
College Readiness
Presentations
Junior Parent Night

Individual student
counseling
providing social,
emotional, and
academic
supports

Academic, Social,
Emotional
Supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Referrals to
mental health
services 
Alternative
Programs:
Options and
New Heights
Graduation-in-
jeopardy letters
mailed home

Individual student
counseling providing
social, emotional, and
academic supports

IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student Observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504 Meetings
504 planning
meetings 
504 case manager

Student Assistance Team
(SAT) meetings

Professional
Development

Weekly/Monthly
Counseling Meetings

CHUH High School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports

Post Secondary Planning
College Readiness Parent
Presentation Junior 
CCP Deadline
College Readiness
Classroom Presentations
(11th grade focus)

OST Administration
Data Review

Jobs & Trades Fair
Seniors, and Consortium
students

AP Exam Administration
Schedule Proctors
Exam Locations

Individual student
counseling providing social,
emotional, and academic
supports

Academic Supports
Parent Meetings
New student enrollment 

Scheduling
Review students
schedules 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
Parent Meetings
New student enrollment 
CCP Verifications

Post Secondary Planning
College Readiness
Classroom Presentations
(senior focus)
 Individual NCAA
meetings with students
College application
process
Ohio State Test (OST)
data review and student
consultation
Junior/Senior quarterly
web-page/newsletter
updates

Individual student
counseling
providing social,
emotional, and
academic
supports

Academic, Social,
Emotional
Supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights

Individual student
counseling providing
social, emotional, and
academic supports

IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504 Meetings
504 planning
meetings 
504 case manager

Student Assistance Team
(SAT) meetings

Professional
Development

Weekly/Monthly
Counseling Meetings

CHUH High School
Counselor Calendar

A
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports

Post Secondary Planning
College Readiness Parent
Presentation
 Financial Aid Workshop 
College application process
CCP Verifications
College Readiness
Classroom Presentations
(11th grade focus)
Heights Community
Scholarship/Awards
Ceremony Night

AP Exam Preparation
AP Clinics
AP BootCamp

Individual student
counseling providing social,
emotional, and academic
supports

Academic Supports
Parent Meetings
New student enrollment 

Scheduling
Review students
schedules 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
Parent Meetings
New student enrollment 
CCP Verifications

Post Secondary Planning
College Readiness
Classroom Presentations
bJuniors (senior focus)
Individual NCAA
meetings with students
College application
process
CCP Verifications
Junior/Senior quarterly
web-page/newsletter
update
Summer School
Recommendations
Alternative Programs:
Options and New Heights

Individual student
counseling
providing social,
emotional, and
academic
supports

Academic, Social,
Emotional
Supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights

Individual student
counseling providing
social, emotional, and
academic supports

IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504 Meetings
504 planning
meetings 
504 case manager

Student Assistance Team
(SAT) meetings

Professional
Development

Weekly/Monthly
Counseling Meetings

CHUH High School
Counselor Calendar
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Date 

Direct Services
Indirect Student

Services Program Planning &
Instruction and School

Support 

Individual Student
Planning 

Responsive
Services

Individual student counseling
providing social, emotional,
and academic supports

Commencement 
Working with teachers and
administration for the
planning and
implementation of the
ceremony
Graduation verification for
all seniors
Communication with
students and families 

Post Secondary Planning
Working with stakeholders
to provide many post
secondary options for
graduating seniors 
College application process
CCP Verifications
Final transcript mailings

Preparations for coming
school year

Provide administration
course request numbers 
Review most recent
transcript entries
Discussion and consultation
for the preparation of
Summer school
Discussion and consultation
for the preparation of
coming school year
Planning of summer
meetings and trainings

Individual student
counseling providing social,
emotional, and academic
supports

Academic Supports
Parent Meetings
New student enrollment 
Graduation verification
for all seniors
Identification of students
who would benefit from
summer schooll 

Scheduling
Review students
schedules 
Credit Checks 
Review of student records
(i.e. grades, test scores) 
Parent Meetings
New student enrollment 
CCP Verifications

Post Secondary Planning
Individual NCAA
meetings with students
College application
process
CCP Verifications
Junior/Senior quarterly
web-page/newsletter
update
Submission of
documents to post
secondary
schools/programs

Individual student
counseling
providing social,
emotional, and
academic
supports

Academic, Social,
Emotional
Supports

Referrals to
mental health
services 
Academic
services
Parent
Meetings
Resources for
interventions
Alternative
Programs:
Options and
New Heights

Individual student
counseling providing
social, emotional, and
academic supports

IEP Meetings
Individualized
Education Program
and Evaluation Team
Report (IEP/ETR)
meetings
Student observations

Attendance Meetings
HB 410 chronic
absenteeism meetings

504 Meetings
504 planning
meetings 
504 case manager

Student Assistance Team
(MTSS) meetings
Professional
Development
Weekly/Monthly
Counseling Meetings

CHUH High School
Counselor Calendar

J
U
N
E
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Delivery of the CHUH
School Counseling
Program

Based on the core beliefs, philosophies and missions identified in the foundation, the delivery system
describes the activities, interactions and methods necessary to deliver the program.

Guidance Curriculum-The guidance curriculum consists of structured developmental lessons designed to
assist students in achieving the desired competencies and to provide all students with the knowledge and
skills appropriate for their developmental level. The guidance curriculum is infused throughout the
school’s overall curriculum and is presented systematically through K-12 classroom and group activities. 

Individual Student Planning-School counselors coordinate ongoing systematic activities designed to
assist students individually in establishing personal goals and developing future plans.
Responsive Services-Responsive services, which are the traditional duties of a school counselor, consist of
activities meeting individual students’ immediate needs, usually necessitated by life events or situations
and conditions in the students’ lives. These needs require counseling, consultation, referral, peer mediation
or information. 

Systems Support-Like any organized activity, a school counseling program requires administration and
management to establish, maintain and enhance the total counseling program.
Student Advocacy- Provides structure and proactive involvement of counseling staff to ensure that each
student receives equitable access to learning and opportunities 

Tiers of School Counseling Supports Examples of School Counseling Supports, retrieved and modified from
the ASCA website:

 https://www.schoolcounselor.org/asca/media/asca/PositionStatements/2018PublicComment/MTSS-DRAFT.pdf 

Tier 1: Universal Core Instructional Interventions for All Students, Preventive and Proactive 
1. Standards and Competencies (Foundation) 
2. Implement the Comprehensive School Counseling Program (Delivery System) 
3. Provide Individual Counseling for Students to Address Social and Emotional Concerns (Delivery) 
4. School Counseling Core Curriculum Action Plan (Management) 
5. School Counseling Core Curriculum Results Report (Accountability) 
6. Review School Data Profile to Provide Services (Accountability) 

Tier 2: Supplemental/Strategic Interventions for Students at Some Risk 
1. Standards and Competencies (Foundation) 
2. Individual Student Planning Direct Services (Delivery) a. Small-group action plan 
3. Responsive Services Direct Student Services (Delivery) a. Consultation b. Individual counseling c.
Small-group counseling 
4. Closing-the-Gap Action Plan (Management) 
5. Closing-the-Gap Results Report (Accountability)

 Tier 3: Intensive, Individual Interventions for Students at High Risk 
1. Standards and Competencies (Foundation) 
2. Responsive Services Direct Student Services (Delivery) a. Consultation b. Individual counseling c.
Small-group counseling d. Referral to school or community services 
3. Closing-the-Gap Action Plan (Management) 
4. Closing-the-Gap Results Report 
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Accountability of the
CHUH School
Counseling Program

School Counselors and administrators are increasingly challenged to demonstrate the effectiveness of
the school counseling program in measurable terms. To evaluate the program and to hold it
accountable, school counselors must collect and use data that link the program to student
achievement.

Results Reports-Results reports, which include process, perception and results data, ensure programs
are carried out, analyzed for effectiveness and modified as needed. Sharing these reports with
stakeholders serves to advocate for the students and the program. Immediate, intermediate and long-
range results are collected and analyzed for program improvement.

School Counselor Performance Standards-The school counselor’s performance evaluation contains
basic standards of practice expected of school counselors implementing a school counseling program.
These performance standards should serve as both a basis for counselor evaluation and as a means for
counselor self-evaluation.

Program Audit-The primary purpose for collecting information is to guide future action within the
program and to improve future results for students.

The CHUH school counselors have many duties and responsibilities related to designing and
implementing a comprehensive school counseling program. Therefore, programs should free school
counselors to do what they do best and what only they can do. School counselors have a master’s
degree and have formal training in both mental health and education. Although school counselors are
team players who understand fair-share responsibilities within a school system, they cannot be fully
effective when they are taken away from essential counseling tasks to perform non counseling
activities (see appendix d).

School Counselor Responsibilities
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Appendices

Appendix D: CHUH School Counselor Job Description
https://www.canva.com/design/DAGztw9iMt8/sZAvJfYWQ58qMS_uxIhCkw/edit?
utm_content=DAGztw9iMt8&utm_campaign=designshare&utm_medium=link2&utm_source=shar
ebutton

Appendix F: Ohio School Counselor Evaluation System
https://education.ohio.gov/getattachment/Topics/Career-Tech/Career-Connections/Resources -for-
School-Counselors/School-Counselor-Standards-and-Evaluation/OSCES-Model.pdf.asp x

Appendix A: ASCA Ethical Standards 
https://www.schoolcounselor.org/getmedia/44f30280-ffe8-4b41-9ad8-
f15909c3d164/EthicalStandards.pdf

Appendix E: Duties of a School Counselor 
https://www.schoolcounselor.org/getmedia/8fe536c2-7a32-4102-8ce7-42e9b0683b3b/appropriate-
activities-of-school-counselors.pdf

Appendix B: ASCA Position Statements 
https://www.schoolcounselor.org/getmedia/d597c40b-7684-445f-b5ed-713388478486/Position-
Statements.pdf

Appendix C: CHUH School Counselors Community Resource List
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https://drive.google.com/file/d/191vXRDEMQyl1Mjce3xkIqf4dzmd4OACh/view?usp=sharing
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Preamble 
The American School Counselor Association (ASCA) is a profes-
sional organization supporting school counselors, school coun-
seling students/interns, school counseling program directors/
supervisors and school counselor educators. These standards are
the ethical responsibility of all school counseling professionals. 

School counselors have unique qualifications and skills to 
implement a comprehensive school counseling program that 
addresses pre-K–12 students’ academic, career and social/
emotional development needs. School counselors are leaders, 
advocates, collaborators and consultants who create systemic 
change to ensure equitable educational outcomes through the 
school counseling program. School counselors demonstrate the 
belief that all students have the ability to learn by advocating for 
and contributing to an education system that provides optimal 
learning environments for all students. 
All students have the right to: 

• Be respected and treated with dignity.

• A physically and emotionally safe, inclusive and healthy 

Purpose 
In this document, ASCA specifies the obligation to the principles
of ethical behavior necessary to maintain the highest standards of
integrity, leadership and professionalism. The ASCA Ethical
Standards for School Counselors were developed in collabora- tion
with school counselors, state school counselor associations, school
counseling district and state leaders, and school counselor
educators across the nation to clarify the profession’s norms,
values and beliefs. 

The purpose of this document is to: 

• Serve as a guide for the ethical practices of all individuals 

A. RESPONSIBILITY TO STUDENTS 

A.1. Supporting Student Development 
School counselors: 
a. Have a primary obligation to the students, who are to be 

school environment, both in-person and through digital 
platforms, free from abuse, bullying, harassment, 
discrimination and any other forms of violence.

• Equitable access to a school counseling program that 
promotes academic, career and social/emotional development 
and improves student outcomes for all students, including 
students historically and currently marginalized by the 
education system. 

• Equitable access to school counselors who support students 
from all backgrounds and circumstances and who advocate 
for and affirm all students regardless of but not limited to 
ethnic/racial identity; nationality; age; social class; economic 
status; abilities/disabilities; language; immigration status; 
sexual orientation; gender identity; gender expression; 
family type; religious/spiritual identity; and living situations, 
including emancipated minor status, wards of the state, 
homelessness or incarceration. 

• Information and support needed to enhance self-development 
and affirmation within one’s group identities. 

• Critical, timely information, beginning with pre-K through 
grade 12, on how college/university, career and technical 
school, military, workforce and other postsecondary options 
can have an impact on their educational choices and future 
opportunities. 

• Privacy that is honored to the greatest extent possible, which 
at times may be limited by school counselors’ balance of 
other competing interests (e.g., best interests of students, 
the safety of others, parental rights) and adherence to laws, 

policies and ethical standards pertaining to confidentiality
and disclosure in the school setting. 

treated with dignity and respect as unique individuals.

b. Foster and affirm all students and their identity and 
psychosocial development. 

c. Support all students and their development by actively 
working to eliminate systemic barriers or bias impeding 
student development.

d. Provide culturally responsive instruction and appraisal and 
advisement to students.

e. Provide culturally responsive counseling to students in a 
brief context and support students and families/guardians in 
obtaining outside services if students need long-term clinical/
mental health counseling. 

serving in a school counseling capacity, including school
counselors, school counseling students/interns, supervisors/
directors of school counseling programs and school counselor
educators regardless of grade level, geographic area, popula-
tion served or ASCA membership. 

• Provide support and direction for self-assessment, peer 
consultation and performance appraisal regarding school 
counselors’ responsibilities to students, parents/guardians, 
colleagues and professional associates, school district and em-
ployees, communities and the school counseling profession. 

• Inform all educational stakeholders, including but not limited 
to students, parents/guardians, teachers/staff, administra-
tors, community members, legal professionals and courts of 
justice, regarding the ethical practices, values and expected 
behaviors of the school counseling professional.

ASCA Ethical Standards
for School Counselors

(Adopted 1984; revised 1992, 1998, 2004, 2010, 2016, 2022) 
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f. Do not diagnose but recognize how a student’s diagnosis 
and environment can potentially affect the student’s access,
participation and ability to achieve academic, postsecondary
and social/emotional success. 

g. Acknowledge the vital role and rights of parents/guardians, 
families and tribal communities. 

h. Respect students’ and families’ values, beliefs and cultural 
background, as well as students’ sexual orientation, gender 
identity and gender expression, and exercise great care to 
avoid imposing personal biases, beliefs or values rooted in 
one’s religion, culture or ethnicity.

i. Are knowledgeable of local, state and federal laws, as well as 
school and district policies and procedures affecting students 
and families and strive to protect and inform students and 
families regarding their rights. 

j. Advocate for equitable, anti-oppressive and anti-bias policies 
and procedures, systems and practices, and provide effective, 
evidence-based and culturally sustaining interventions to 
address student needs. 

k. Involve diverse networks of support, including but not 
limited to educational teams, community and tribal 
agencies and partners, wraparound services and vocational 
rehabilitation services as needed to best serve students. 

l. Maintain appropriate boundaries and are aware that any 
sexual or romantic relationship with students (whether legal 
or illegal in the state of employment) is a grievous breach 
of ethics and is prohibited regardless of a student’s age or 
consent. This prohibition applies to both in-person and 
electronic interactions and relationships.

a. Promote awareness of school counselors’ ethical standards 
and legal mandates regarding confidentiality and the
appropriate rationale and procedures for disclosure of
student data and information to school staff. 

b. Inform students of the purposes, goals, techniques, rules 
and procedures under which they may receive counseling. 
Disclosure includes informed consent and clarification of the 
limits of confidentiality. 

c. Recognize that informed consent requires competence, 
voluntariness and knowledge on students’ part to understand 
the limits of confidentiality and, therefore, can be difficult 
to obtain from students of certain developmental levels and 
special-needs populations. The school counselor should make 
attempts to gain assent appropriate to the individual student 
(e.g., in the student’s preferred language) prior to disclosure.

d. Are aware that even though attempts are made to obtain 
informed consent, it is not always possible. When needed, 
school counselors make decisions on students’ behalf that 
promote students’ welfare. 

e. Explain the limits of confidentiality in developmentally 
appropriate terms through multiple methods, such as 
student handbooks; classroom lessons; verbal notification 
to individual students; and school counseling department 
websites, brochures and social media accounts. 

f. Keep information confidential unless legal requirements 
demand confidential information be revealed or a breach
is required to prevent serious and foreseeable harm to
the student or others. Serious and foreseeable harm is
different for each minor in schools and is determined by a
student’s developmental and chronological age, the setting,
parental/guardian rights and the nature of the harm. School
counselors consult with appropriate professionals when in
doubt as to the validity of an exception.

g. Recognize their primary ethical obligation for confidentiality 
is to the students but balance that obligation with an 
understanding of parents’/guardians’ legal and inherent 
rights to be the guiding voice in their children’s lives. 
School counselors understand the need to balance students’ 
ethical rights to make choices, their capacity to give 
consent or assent, and parental or familial legal rights and 
responsibilities to make decisions on their child’s behalf. 

h. Collaborate with and involve students to the extent possible 
and use the most appropriate and least intrusive method 
to breach confidentiality if such action is warranted. The 
child’s developmental age and the circumstances requiring 
the breach are considered and, as appropriate, students 
are engaged in a discussion about the method and timing 
of the breach. Consultation with professional peers and/or 
supervision is recommended.

i. Request of the court that disclosure not be required when the 
school counselor’s testimony or case notes are subpoenaed if 
the release of confidential information may potentially harm 
a student or the counseling relationship. 

j. Protect the confidentiality of students’ records and release of 
personal data in accordance with prescribed federal and state 
laws and district and school policies. 

k. Recognize the vulnerability of confidentiality in electronic 
communications and only transmit student information 
electronically in a way that follows currently accepted 
security standards and meets federal, state and local laws and 
school board policy. 

l. Convey a student’s highly sensitive information (e.g., a 
student’s suicidal ideation) through personal contact such 
as a phone call or visit and not less-secure means such as a 
notation in the educational record or an email. Adhere to 
federal, state and local laws and school board policy when 
conveying sensitive information. 

m. Advocate for appropriate safeguards and protocols so highly 
sensitive student information is not disclosed accidentally 
to individuals who do not have a need to know such 
information. Best practice suggests a very limited number of 
educators would have access to highly sensitive information 
on a need-to-know basis.

n. Advocate with appropriate school officials for acceptable 
encryption standards to be utilized for stored data and 
currently acceptable algorithms to be utilized for data in 
transit. 

o. Avoid using software programs without the technological 
capabilities to protect student information based upon legal 
specifications and currently acceptable security standards. 

p. Advocate for physical and virtual workspaces that 
are arranged to protect the confidentiality of students’ 
communications and records.

A.2. Confidentiality 
School counselors: 
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A.4. Academic, Career and Social/Emotional
Planning 
School counselors: 
a. Collaborate with a community of stakeholders to create a 

A.5. Sustaining Healthy Relationships
and Managing Boundaries
School counselors: 
a. Engage in professional roles and relationships with students
and stakeholders that foster wellness and student success.

A.3. Comprehensive School Counseling Program 
School counselors: 
a. Provide students with a culturally responsive school 

A.6. Appropriate Collaboration, Advocacy
and Referrals for Counseling 
School counselors: 
a. Collaborate with all relevant stakeholders, including 

culture of postsecondary readiness. 

b. Provide and advocate for all students’ pre-K–postsecondary 
career awareness, exploration, and postsecondary planning 
and decision-making to support students’ right to choose 
from the wide array of career and postsecondary options, 
including but not limited to college/university, career and 
technical school, military or workforce. 

c. Identify and examine gaps in college and career access 
and address both intentional and unintentional biases in 
postsecondary and career counseling.

d. Provide opportunities for all students to develop a positive 
attitude toward learning, effective learning strategies, self-
management and social skills and an understanding that 
lifelong learning is part of long-term career success. 

e. Address their personal biases related to students’ 
postsecondary choices. 

f. Address any inequitable systemic policies and practices 
related to students’ postsecondary choices.

counseling program that promotes academic, career and
social/emotional development and equitable opportunity and
achievement outcomes for all students. 

b. Collaborate with administration, teachers, staff and 
stakeholders for equitable school improvement goals. 

c. Use data-collection tools adhering to standards of 
confidentiality as expressed in A.2. 

d. Review and use school and student data to assess and address 
needs, including but not limited to data on strengths and 
disparities that may exist related to gender, race, ethnicity, 
socioeconomic status, disability and/or other relevant 
classifications. 

e. Deliver research-based interventions to help close 
achievement, attainment, information, attendance, discipline, 
resource and opportunity gaps.

f. Collect and analyze participation, ASCA Mindsets & 
Behaviors and outcome data to determine the progress and 
effectiveness of the school counseling program.

g. Share data outcomes with stakeholders. 

 

students, school faculty/staff and parents/guardians, when
students need assistance, including when early warning signs
of student distress are identified. 

b. Provide a list of outside agencies and resources in their 
community, or the closest available, to students and parents/
guardians when students need or request additional support. 
School counselors provide multiple referral options or the 
district-vetted list of referrals options and are careful not to 
indicate an endorsement or preference for one individual or 
practice. School counselors encourage parents/guardians to 
research outside professionals’ skills/experience to inform 
their personal decision regarding the best source of assistance 
for their student. 

b. Recognize that establishing credibility, rapport and 
an effective working alliance with some students and
stakeholders may be facilitated by developing relationships
that extend beyond the school day and building (e.g.,
attending community events, advocating for community
improvement for and with students and stakeholders, joining
community enhancement organizations).

c. Assess potential risks and benefits prior to extending 
relationships beyond the school building and school hours 
(e.g., attending students off-site extracurricular activities, 
celebrations honoring students, hospital visits, funerals).

d. Document the nature of relationship extensions, including the 
rationale, potential benefit and possible consequences for the 
student and school counselor. 

e. Act to eliminate and/or reduce the potential for harm to 
students and stakeholders in any relationships or interactions 
by using safeguards, such as informed consent, consultation, 
supervision and documentation.

f. Prevent potential harm to students and stakeholders with 
whom the school counselor’s judgment may be compromised 
(e.g., family members, children of close friends) by helping 
facilitate the provision of alternative services or resources 
when available.

g. Adhere to legal, ethical, district and school policies and 
guidelines regarding relationships with students and 
stakeholders.

h. Refrain from the use of personal social media, text and email 
accounts to interact with students unless sanctioned by the 
school district. Adhere to legal, ethical, district and school 
policies and guidelines when using technology with students 
and stakeholders.

i. Avoid inappropriate roles and relationships such as providing 
direct discipline, teaching courses that involve grading 
students and accepting administrative duties in the absence of 
an administrator.

j. Strive to avoid a conflict of interest through self-promotion 
that would benefit the school counselor personally and/or 
financially (e.g., advertising their products and/or services).
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a. Offer culturally sustaining small-group counseling services
based on individual student, school and community needs;
student data; a referral process; and/or other relevant data. 

b. Provide equitable access to participation in groups, including 
alleviating physical, language and other obstacles. 

c. Assess student needs to determine if participating in the 
group is appropriate for the student. 

d. Inform parents/guardians of student participation in and the 
purpose of the small group. 

e. Facilitate short-term groups to address students’ academic 
achievement, postsecondary and career exploration, and 
social/emotional well-being. 

f. Use data to inform group topics, establish well-defined 
expectations and measure the outcomes of group 
participation. 

g. Reflect on group outcomes and determine adjustments that 
may improve future group interventions. 

c. Connect students with services provided through the local
school district and community agencies and remain aware of
state laws and local district policies related to students with
special needs, including limits to confidentiality and
notification to authorities as appropriate. 

d. Develop a plan for the transitioning of primary counseling 
services with minimal interruption of services. Students 
retain the right for the referred services to be conducted in 
coordination with the school counselor or to discontinue 
counseling services with the school counselor while 
maintaining an appropriate relationship that may include 
participation in other school support services. 

e. Refrain from referring students based solely on the school 
counselor’s personal beliefs or values rooted in one’s religion, 
culture, ethnicity or personal worldview. School counselors 
maintain the highest respect for student cultural identities 
and worldviews. School counselors pursue additional training 
and supervision when their values are discriminatory in 
nature (e.g., sexual orientation, gender identity, gender 
expression, reproductive rights, race, religion, ability status). 
School counselors do not impose their values on students 
and/or families when making referrals to outside resources 
for student and/or family support. 

f. Attempt to establish a collaborative relationship with outside 
service providers to best serve students. Request a release of 
information signed by the student and/or parents/guardians 
before attempting to collaborate with the student’s external 
provider. 

g. Provide internal and external service providers with accurate 
and meaningful data necessary to adequately assess, counsel 
and assist students. 

h. Ensure there is not a conflict of interest in providing referral 
resources. School counselors do not refer or accept a referral 
to counsel students from their school if they also work in a 
private counseling practice. 

h. Communicate the aspiration of confidentiality as a group 
norm, while recognizing and working from the protective
posture that confidentiality for students in small groups
cannot be guaranteed. 

i. Select topics for groups with the clear understanding that 
some topics are not suitable for groups in schools (e.g., 
incest survivorship, eating disorders, dating violence) and 
accordingly take precautions to protect members from harm 
as a result of interactions with the group. 

j. Facilitate culturally sustaining groups from the framework of 
evidence-based or research-based practices. 

k. Practice within their competence level and develop 
professional competence through training and supervision. 

l. Provide necessary follow-up and/or referrals to additional 
resources for group members. 

a. Inform parents/guardians and school administration when 
a student poses a serious and foreseeable risk of harm to
self or others. This notification is to be done after careful
deliberation and consultation with appropriate professionals,
such as other school counselors, the school nurse, school
psychologist, school social worker, school resource officer or
child protective services. Even if the danger appears relatively
remote, parents/guardians must be notified. The consequence
of the risk of not giving parents/guardians a chance to
intervene on behalf of their child is too great. 

b. Recognize the level of suicide risk (e.g., low, medium, high) 
is difficult to accurately quantify. If required to use a risk 
assessment, it must be completed with the realization that 
it is an information-gathering tool and only one element in 
the risk-assessment process. When reporting risk-assessment 

a. Share the student peer-support program’s goal and purpose 
with stakeholders. 

b. Safeguard the welfare of students participating in peer-to-peer 
programs under their direction. 

c. Strive to protect the confidentiality of students receiving 
peer support services by not sharing or disclosing personal 
information (e.g., special education services, academic 
information). 

d. Work to select peer helpers who reflect the diversity of the 
population to be served. 

e. Facilitate equitable access, representation and cultural 
sustainability in peer-support programs. 

f. Develop, train and supervise students in school counseling 
peer-support programs, using culturally relevant frameworks 
that promote inclusion and belonging. 

g. Inform peer-support students about when students need to 
report information to a responsible adult at school. 

A.7. Group Work 
School counselors: 

A.9. Serious and Foreseeable
Harm to Self and Others 
School counselors: 

A.8. Student Peer-Support Program 
School counselors: 
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results to parents/guardians, school counselors do not
negate the risk of students’ potential harm to self even if
the assessment reveals a low risk, as students may minimize
risk to avoid further scrutiny and/or parental/guardian
notification. The purpose of reporting any risk-assessment
results to parents/guardians is to underscore the need for
parents/guardians to act, not to report a judgment of risk. 

c. Collaborate with school administration to ensure a student 
has proper supervision and support. If parents/guardians 
will not provide proper support, the school counselor takes 
necessary steps to underscore to parents/guardians the 
necessity to seek help and, at times, may include a report to 
child protective services. 

d. Provide culturally responsive mental health resources to 
parents/guardians. 

e. Report to administration and/or appropriate authorities (e.g., 
law enforcement) when a student discloses a perpetrated or a 
perceived threat to another person’s physical or mental well-
being. This threat may include but is not limited to verbal 
abuse, physical abuse, sexual abuse, dating violence, bullying 
or harassment. The school counselor follows applicable 
federal and state laws and school and district policy. 

a. Advocate with and on behalf of students to ensure they 
remain safe at home, in their communities and at school. A
high standard of care includes determining what information
is shared with parents/guardians and when information
creates an unsafe environment for students. 

b. Actively work to establish a safe, equitable, affirming school 
environment in which all members of the school community 
demonstrate respect, inclusion and acceptance. 

c. Identify and advocate for resources needed to optimize and 
support academic, career and social/emotional development 
opportunities. 

d. Collaborate with parents/guardians when appropriate 
and strive to establish consistent, constructive two-way 
communication in their preferred language to ensure 
students’ needs are met. 

e. Understand and advocate for all students’ right to be treated 
in a manner that honors and respects their identity and 
expression, including but not limited to race, gender identity, 
gender expression, sexual orientation, language and ability 
status, and to be free from any form of discipline, harassment 
or discrimination based on their identity or expression. 

f. Advocate for the equitable right and access to free, 
appropriate public education for all youth in which students 
are not stigmatized or isolated based on race, gender 
identity, gender expression, sexual orientation, language, 
immigration status, juvenile justice/court involvement, 
housing, socioeconomic status, ability, foster care, 
transportation, special education, mental health and/or any 
other exceptionality or special need. 

g. Advocate for access to and inclusion in opportunities (e.g., 
Advanced Placement, International Baccalaureate, gifted 
and talented, honors, dual enrollment) in which students are 

not stigmatized, isolated or excluded based on race, gender
identity, gender expression, sexual orientation, language,
immigration status, juvenile justice/court involvement,
housing, socioeconomic status, ability, foster care,
transportation, special education, mental health and/or any
other exceptionality or special need. 

h. Actively advocate for systemic and other changes needed 
for equitable participation and outcomes in educational 
programs when disproportionality exists regarding 
enrollment in such programs by race, gender identity, gender 
expression, sexual orientation, language, immigration status, 
juvenile justice/court involvement, housing, socioeconomic 
status, ability, foster care, transportation, special education, 
mental health and/or any other exceptionality or special need.

i. Recognize the strengths of students with disabilities as well as 
their challenges and provide best practices in supporting their 
academic, career and social/emotional needs. 

a. Recognize that bullying, discrimination, bias and hate 
incidents rooted in race, gender, sexual orientation and
ethnicity are violations of federal law and many state and
local laws and district policies.

b. Advocate for schoolwide policies, protocols and training for 
response to bullying, harassment and bias incidents centered 
in safety, belonging and justice. 

c. Advocate for accessible, effective tools for students or 
community to report incidents of bullying, hate or bias. 

d. Report all incidents of bullying, dating violence or 
harassment to the administration, recognizing these behaviors 
may fall under Title IX of the Education Amendments of 
1972 or other federal and state laws as illegal and require 
administrator intervention. 

e. Recognize that bias incidents are not only potentially 
traumatizing for students but can lead to significant damage 
and disruption of the school environment. Facilitate and 
monitor schoolwide prevention of bullying, harassment, 
discrimination, hate and bias through active practices that 
support a positive school climate, culture and belonging. 

f. In response to a hate or bias incident (e.g. discrimination, 
explicit bias, hate speech), collaborate with administrative 
teams to ensure safety, provide support for targeted students, 
facilitate effective communication, provide education, 
connect students to resources and promote healing and 
recovery within the school community. 

g. In developmentally appropriate ways and in the context of 
the incident, support victims, and encourage growth and 
provide tools for accountability and change (e.g. restorative 
practices) in perpetrators, and promote healing in the school 
community while deferring to administration for all discipline 
issues or any other violation of federal and state laws or 
district and school policies. 

h. Actively respond to incidents of bias or hate, demonstrating a 
commitment to equity and promoting a safe, inclusive school 
community. 

A.10. Marginalized Populations 
School counselors: 

A.11. Bullying, Harassment, Discrimination,
Bias and Hate Incidents
School counselors: 
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A.12. Child Abuse 
School counselors: 
a. Report to the proper authorities, as mandated by the state, all
suspected cases of child abuse and neglect, recognizing that
certainty is not required, only reasonable suspicion. School
counselors are held to a higher standard regarding their
absolute duty as a mandated reporter to report suspected
child abuse and neglect.

A.13. Student Records 
School counselors: 
a. Abide by the Family Educational Rights and Privacy 

A.15. Technical and Digital Citizenship 
School counselors: 

a. Advocate for equitable access to technology for all students. 

b. Demonstrate appropriate selection and equitable use of 

A.14. Evaluation, Assessment and Interpretation 
School counselors: 
a. Use only valid and reliable research-based tests and 

Act (FERPA), which defines who has access to students’
educational records and allows parents/guardians the right to
review the records and challenge perceived inaccuracies in
their child’s records. 

b. Advocate for the ethical use of student data and records and 
inform administration of inappropriate or harmful practices. 

c. Recognize the difficulty in adhering to FERPA’s definition of 
sole-possession records. 

d. Recognize that sole-possession records and case notes can 
be subpoenaed unless there is a specific state statute for 
privileged communication expressly protecting student/school 
counselor communication. 

e. Recognize that electronic communications with school 
officials regarding individual students, even without using 
student names, are likely to create student records that must 
be addressed in accordance with FERPA and state laws. 
f. Establish a reasonable timeline for purging sole-possession 

records or case notes. Suggested guidelines include shredding 
paper sole-possession records or deleting electronic sole-
possession records when a student transitions to the next 
level, transfers to another school or graduates. School 
counselors do not destroy sole-possession records that 
may be needed by a court of law, such as notes on child 
abuse, suicide, sexual harassment or violence, without prior 
review and approval by school district legal counsel. School 
counselors follow district policies and procedures when 
contacting legal counsel. 

b. Develop and maintain the expertise to recognize the signs 
of child abuse and neglect. Advocate for training to enable 
students and staff to have the knowledge and skills needed 
to recognize the signs and to whom they should report 
suspected child abuse and neglect.

c. Take reasonable precautions to protect the privacy of 
students for whom abuse or neglect is suspected from those 
who do not have a legitimate need to know. 

d. Know current state laws and the school system’s procedures 
for reporting child abuse and neglect and methods to 
advocate for students’ physical and emotional safety 
following abuse/neglect reports. 

e. Connect students who have experienced abuse and neglect 
with services provided through the local school district and 
community agencies. 

assessments that are culturally sensitive, in the student’s
preferred language and free of bias.

b. Adhere to all professional standards and regulations when 
selecting, administering and interpreting standardized 
assessment tools, and only use assessment instruments that 
are within the scope of practice for school counselors and for 
which they are licensed, certified, competent and trained to 
use. 

c. Follow confidentiality guidelines when using paper or 
electronic assessment instruments and programs. 

d. Consider the student’s developmental age, language skills, 
home language and competence level when determining an 
assessment’s appropriateness. 

e. Use multiple data points, both quantitative and qualitative 
whenever possible, to provide students and families with 
complete and accurate information to promote students’ 
well-being. 

f. Provide interpretation, in the student’s preferred language, 
of the nature, purpose, results and potential impact of 
assessment/evaluation measures in terms students and 
parents/ guardians can understand. 

g. Monitor the use of assessment results and interpretation, and 
take reasonable steps to prevent others from misusing the 
information. 

h. Use caution when selecting or using assessment techniques, 
making evaluations and interpreting the performance of 
populations not represented in the norm group on which an 
instrument is standardized. 

i. Conduct and disseminate the results of school counseling 
program assessments to determine the effectiveness of 
activities supporting students’ academic, college/career 
and social/ emotional development through accountability 
measures, especially examining efforts to close opportunity 
gaps.

culturally sustaining technology and software applications 
to enhance students’ academic, career and social/emotional 
development. Attention is given to the legal and ethical 
considerations of technological applications, including 
confidentiality concerns, security issues, potential limitations 
and benefits, and communication practices in electronic media. 

c. Take appropriate and reasonable measures to maintain 
the confidentiality of student information and educational 
records stored or transmitted through the use of computers, 
social media, facsimile machines, telephones, voicemail, 
answering machines and other electronic technology. 

d. Promote the safe and responsible use of technology in 
collaboration with educators and families.  52



a. Recognize, honor and respect the importance of parents/
guardians when providing services to students in a school
setting and collaborate with students’ parents/guardians as
appropriate. 

e. Promote the benefits and clarify the limitations of various 
appropriate technological applications. 

f. Use established and approved means of communication with 
students, maintaining appropriate boundaries, and help 
educate students about appropriate communication and 
boundaries. 

g. Understand challenges with confidentiality when using email 
and establish protocols and boundaries for responding to 
emails. 

h. Advocate for the use of virtual learning tools that include 
safeguards and protocols protecting highly sensitive student 
information. 

i. Advocate against alert tools or apps requiring constant 
monitoring by school personnel. These tools are not aligned 
with the nature and function of school counseling. 

a. Adhere to the same legal and ethical standards in a virtual/
distance/hybrid setting as in face-to-face settings. 

b. Recognize, acknowledge and problem-solve the unique 
challenges and limitations of virtual/distance/hybrid school 
counseling. 

c. Establish procedures, in collaboration with school 
administrators and other support staff, for students to follow 
in both emergency and nonemergency situations when the 
school counselor is not available. 

d. Recognize and address the limitation of virtual/distance/
hybrid school counseling confidentiality, which may include 
unintended viewers or recipients. 

e. Inform both students and parents/guardians of the benefits 
and limitations of virtual/distance/hybrid school counseling. 

f. Educate students on how to participate in the electronic 
school counseling relationship to minimize and prevent 
potential misunderstandings that could occur due to lack 
of verbal cues and inability to read body language or other 
visual cues that provide contextual meaning to the school 
counseling process and relationship. 

g. Recognize the challenges in virtual/distance/hybrid settings 
of assisting students considering suicide, including but not 
limited to identifying their physical location, keeping them 
engaged on the call or device, contacting their parents/
guardians and getting help to their location. 

a. Develop and maintain professional relationships and systems 
of communication with faculty, staff and administrators to
support students. 

b. Design and deliver comprehensive school counseling 
programs that are integral to the school’s academic mission, 
informed by analysis of student data, based on the ASCA 
National Model.

c. Advocate for a school counseling program free of non-
school-counseling assignments identified by “The ASCA 
National Model: A Framework for School Counseling 
Programs.” 

b. Respect the rights and responsibilities of custodial and 
noncustodial parents/guardians and, as appropriate, establish
a collaborative relationship to facilitate and advocate for
students’ maximum growth in the areas of academic, career
and social/emotional development. 

c. Promote equity and inclusion through culturally affirming 
and sustaining practices honoring the diversity of 
families. Recognize that all parents/guardians, custodial 
and noncustodial, are vested with certain rights and 
responsibilities for their children’s welfare by virtue of their 
role and according to law. 

d. Inform parents of the school counseling program’s mission 
and standards in academic, career and social/emotional 
domains that promote and enhance the learning process and 
outcomes for all students. 

e. Adhere to the Protection of Pupil Rights Amendment when 
using universal screeners, surveys or needs assessments by 
informing parents/guardians prior to their use in accordance 
with school district policies and local, state and federal law.

f. Engage a diverse sample of parents/guardians and caregivers 
to provide opportunities for meaningful contributions to the 
school counseling program. 

g. Adhere to federal, state and local laws; district policy; and 
ethical practice when assisting parents/guardians experiencing 
family difficulties interfering with their student’s welfare. 

h. Inform parents/guardians of the confidential nature of the 
school counseling relationship between the school counselor 
and student, while recognizing parents/guardians have 
inherent legal rights to student information. 

i. Respect the privacy of parents/guardians in accordance with 
the student’s best interests. 

j. Provide parents/guardians with accurate, comprehensive 
and relevant information in a caring manner as appropriate 
and consistent with legal and ethical responsibilities to the 
students and parents/guardians. Exercise due diligence in a 
timely, efficient manner to communicate concerns that affect 
the students’ safety and welfare. 

k. Follow the directions and stipulations of the legal 
documentation in divorce, separation or custody cases, 
maintaining focus on the student. Adhere to clear boundaries 
and a position of neutrality when working with parents/
guardians. 

A.16. Virtual/Distance School Counseling 
School counselors: 

B. RESPONSIBILITIES TO PARENTS/
GUARDIANS, SCHOOL AND SELF 

B.1. Responsibilities to Parents/Guardians 

School counselors: 

B.2. Responsibilities to the School 
School counselors: 
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d. Exercise leadership to create systemic change to create a safe 
and supportive environment and equitable outcomes for all
students.

e. Collaborate with appropriate officials to remove barriers 
that may impede the effectiveness of the school and/or the 
school counseling program in promoting equitable student 
outcomes. 

f. Provide support, consultation and mentoring to professionals 
in need of assistance when appropriate to enhance school 
climate and student outcomes. 

g. Inform appropriate officials, in accordance with federal and 
state law and school and district policy, of conditions that 
may be potentially disruptive or damaging to the school’s 
mission, personnel and property, while honoring the 
confidentiality between students and school counselors to the 
extent possible.

h. Advocate for administrators to place licensed/certified school 
counselors who are competent, qualified and hold a master’s 
degree or higher in school counseling from an accredited 
institution. 

i. Advocate for equitable school counseling program policies 
and practices for all students and stakeholders. 

j. Advocate for the use of vetted, bilingual/multilingual 
translators to represent languages used by families in 
the school community and support broader cultural 
communication and engagement. 

k. Affirm the abilities of all students and advocate for their 
learning needs, supporting the provision of appropriate 
accommodations and accessibility. 

l. Provide culturally responsive information to families to 
increase understanding, improve communication, promote 
engagement and improve student outcomes. 

m. Promote culturally sustaining practices to help create a safe 
and inclusive school environment with equitable outcomes 
for all students. 

n. Adhere to educational/psychological research practices, 
confidentiality safeguards, security practices and school 
district policies when conducting research. 

o. Use school and community resources to promote equity and 
access for all students. 

p. Use inclusive language in all forms of communication and 
ensure students and stakeholders have access to materials in 
their preferred languages when possible. 

q. Collaborate as needed to provide optimum services with 
other school and community professionals with legitimate 
educational interests (e.g., school nurse, school psychologist, 
school social worker, speech-language pathologist), following 
all local, state and federal laws. 

r. Strive to address and remedy the work environment 
and conditions that do not reflect the school counseling 
profession’s ethics, using advocacy and problem-solving 
skills. 

a. Have earned a master’s degree or higher in school counseling 
or the substantial equivalent from an accredited institution. 

b. Maintain membership in school counselor professional 
organizations to stay up to date on current research and to 
maintain professional competence in current school counseling 
issues and topics. 

c. Accept employment only for positions for which they are 
qualified by education, training, supervised experience and 
state/national professional credentials. 

d. Adhere to the profession’s ethical standards and other official 
policy statements such as ASCA position statements and role 
statements, school board policies and relevant laws. When laws 
and ethical codes are in conflict, school counselors work to 
adhere to both as much as possible. 

e. Engage in routine, content-applicable professional development 
to stay up to date on trends and needs of students and other 
stakeholders, and regularly attend training on current legal and 
ethical responsibilities. 

f. Explore and examine implicit biases and the impact on practice 
and interaction with students; apply learning to program 
practice and development. 

g. Develop knowledge and understanding of historic and 
systemic oppression, social justice and cultural models (e.g., 
multicultural counseling, anti-racism, culturally sustaining 
practices) to further develop skills for systemic change and 
equitable outcomes for all students. 

h. Recognize the potential for stress and secondary trauma. 
Practice wellness and self-care through monitoring mental, 
emotional and physical health, while seeking consultation from 
an experienced school counseling practitioner and/or others 
when needed. 

i. Monitor personal behaviors and recognize the high standard 
of care a professional in this critical position of trust must 
maintain on and off the job. School counselors are cognizant of 
and refrain from activity that may diminish their effectiveness 
within the school community. 

j. Apply an ethical decision-making model and seek consultation 
and supervision from colleagues and other professionals who 
are knowledgeable of the profession’s practices when ethical 
questions arise. 

k. Honor the diversity and identities of students and seek 
training/supervision when prejudice or biases interfere with 
providing comprehensive school counseling services to all 
pre-K–12 students. School counselors will not refuse services to 
students based solely on personally held beliefs/values rooted 
in one’s religion, culture or ethnicity. School counselors work 
toward a school climate that embraces diverse identities and 
promotes equitable outcomes in academic, career and social/
emotional development for all students. 

l. Have an awareness of and make clear distinctions between 
actions and statements (verbal or written) made as a private 
individual versus those made as a representative of the school 
counseling profession and of the school district/school entity. 

m. Respect the intellectual property of others and adhere to 
copyright laws and correctly cite others’ work when using it. 

B.3. Responsibilities to Self 
School counselors: 
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C. SCHOOL COUNSELOR DIRECTORS/
ADMINISTRATORS/SUPERVISORS 
School counselor directors/administrators/supervisors support
school counselors in their charge by: 
a. Advocating both within and outside of their schools or 

D. SCHOOL COUNSELING PRACTICUM/
INTERNSHIP SITE SUPERVISORS 
Practicum/internship site supervisors: 
a. Are licensed or certified school counselors with an 

E. MAINTENANCE OF STANDARDS 
When the absence of a settled opinion or conviction exists as to
the ethical behavior of a colleague(s), the following procedures
may serve as a guide: 

a. School counselors confidentially consult with professional 

districts for adequate resources to implement a school
counseling program and meet students’ needs and the school
community’s needs. 

b. Advocating for fair and open distribution of resources among 
programs supervised, using an allocation procedure that is 
nondiscriminatory, equitable, informed by comprehensive 
data and consistently applied. 

c. Taking reasonable steps to ensure school and other resources 
are available to provide staff supervision and training. 

d. Providing opportunities for professional development in 
current research related to school counseling practices, 
competencies and ethics.

e. Taking steps to eliminate conditions or practices in their 
schools or organizations that may violate, discourage or 
interfere with compliance with the laws and ethics related to 
the school counseling profession or equitable outcomes for 
students. 

f. Monitoring school and organizational policies, regulations 
and procedures to ensure practices are consistent with the 
ASCA Ethical Standards for School Counselors. 

g. Using and/or advocating for a performance appraisal 
instrument aligned with the ASCA School Counselor 
Professional Standards & Competencies that assesses school 
counselors’ knowledge, skills and attitudes. 

h. Understanding the ASCA Ethical Standards for School 
Counselors, the ASCA National Model and the ASCA School 
Counselor Professional Standards & Competencies. 

i. Providing staff with opportunities and support to develop 
knowledge and understanding of historic and systemic 
oppression, social justice and cultural models (e.g., 
multicultural counseling, anti-racism, culturally sustaining 
practices) to further develop skills for systemic change and 
equitable outcomes for all students.

j. Collaborating and consulting with school counseling 
graduate programs to support appropriate site placement for 
supervisees and ensure high-quality training that is essential 
for school counselor preparation.

understanding of school counseling programs and school
counselors’ ethical practices. 

b. Have the education and training to provide school counseling 
supervision and regularly pursue continuing education 
activities on both counseling and supervision topics and 
skills. 

colleagues to discuss the potentially unethical behavior and 
determine if the situation is an ethical violation. 

c. Use a model of supervision that is developmental, ongoing 
and includes but is not limited to promoting professional
growth, supporting best practices and ethical practice,
assessing supervisee performance and developing plans for
improvement, consulting on specific cases and assisting in the
development of a course of action. 

d. Engage in culturally affirming supervision, maintain cultural 
competence and consider cultural and historic factors and 
power dynamics that may have an impact on the supervisory 
relationship. 

e. Avoid supervisory relationships with individuals with whom 
they have the inability to remain objective (e.g., family 
members or close friends). 

f. Are competent with technology used to perform supervisory 
responsibilities and online supervision, if applicable. 
Supervisors protect all electronically transmitted confidential 
information. 

g. Understand there are differences in face-to face and virtual 
communication (e.g., absence of verbal and nonverbal cues) 
that may have an impact on virtual supervision. Supervisors 
educate supervisees on how to communicate electronically to 
prevent and avoid potential problems and negative outcomes. 

h. Provide information about how and when virtual supervisory 
services will be utilized, and provide school counselors with 
reasonable access to pertinent applications. 

i. Ensure performance evaluations are completed in a timely, 
fair and considerate manner; base evaluations on clearly 
stated criteria; and use data when available. 

j. Ensure supervisees are aware of policies and procedures 
related to supervision and evaluation and provide due-
process procedures if supervisees appeal their evaluations. 

k. Understand supervisee limitations and communicate concerns 
to the university/college supervisor in a timely manner. 

l. Help supervisees select appropriate professional development 
based on identified needs. 

m. Contact university/college supervisors and consult with 
school administrators to recommend assistance or dismissal 
when supervisees are unable to demonstrate competence as a 
school counselor as defined by the ASCA School Counselor 
Professional Standards & Competencies. Document 
recommendations and ensure supervisees are aware of such 
decisions and the resources available to them. 

n. Recognize and acknowledge the specific roles of school 
counselor educators, site supervisors and the practicum/
internship student. Supervisors ensure that supervisees are 
able to participate in a variety of academic, college/career 
and social/emotional activities through individual, group and 
classroom interventions. 
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When faced with an ethical dilemma, school counselors and
school counseling program directors/supervisors use an ethical
decision-making model. 

a. Define the ethical dilemma. 

b. Identify potential cultural, religious and worldview factors
and power dynamics that are present within a potential
ethical dilemma. 

c. Apply the ASCA Ethical Standards for School Counselors 
and the relevant district policies and procedures. 

d. Consult with appropriate professionals (e.g., supervisors, 
other student service professionals, school counseling peers, 
cultural experts). 

e. Consider the student’s chronological age and developmental 
level. 

f. Consider parental/guardian and student rights 

g. Apply the ethical principles of: 

• Beneficence: working for the good of the individual and 
society by promoting mental health and well-being 

• Autonomy: fostering the right to control the direction of 
one’s life 

• Nonmaleficence: avoiding actions that cause harm 

• Justice: treating individuals equitably and fostering fair-
ness and equality 

• Fidelity: honoring commitments and keeping promises, 
including fulfilling one’s responsibilities of trust in profes-
sional relationships 

b. School counselors discuss and seek resolution directly 
with the colleague whose behavior is in question unless
the behavior is unlawful, abusive, egregious or dangerous,
in which case proper school or community authorities are
contacted. 

c. School counselors understand mandatory reporting 
responsibilities in their respective districts and states. 

d. School counselors take appropriate action in the following 
sequence if the matter remains unresolved at the school, 
school district, state department of education and/or 
professional practice/standards commission level: 
1. Contact the state school counselor association’s ethics 

committee if applicable. 
i. If no such committee exists, contact the state school 

counselor association leadership. 

ii. If the issue remains unresolved, proceed to step 2. 

2. Contact the American School Counselor Association. 
Formal documentation of the steps taken and the
response of the complainant and respondent should be
submitted in hard copy to the ASCA Ethics Committee,
c/o the Executive Director, American School Counselor
Association, 277 S. Washington St., Suite 390, Alexandria,
VA 22314

something that indicates or affixes an extent or limits. 
Breach 
disclosure of information given in private or confidential com-
munication such as information given during counseling. 
Bullying
intentional, repeated harmful acts, words or other behavior
such as name calling, threatening and/or shunning committed
by one or more children against another. These negative acts are
not intentionally provoked by the victims, and for such acts to
be defined as bullying, an imbalance in real or perceived power
must exist between the bully and the victim. Bullying may be
physical, verbal, emotional or sexual in nature.

one who expresses the idea that race is a social construct and
does not biologically exist while supporting policy that elimi-
nates racial inequity and fighting against racism.
Assent 
to demonstrate agreement when a student is not competent to
give informed consent to counseling or other services the school
counselor is providing. 
Assessment 
collecting in-depth information about a person to develop a
comprehensive plan that will guide the collaborative counseling
and service provision process. 
Bias Incident 
use of hateful imagery, language or acts that are often noncrim-
inal in nature motivated by bigotry, prejudice or hate toward
individuals because of the targets’ perceived disability, ethnicity,
gender, gender identity, nationality, race, sex or sexual orienta-
tion.
Boundaries 

a person who speaks, writes or acts to promote the well-being
of students, parents/guardians, school and community stake-
holders, and the school counseling profession. School counselors
advocate to create and maintain equitable systems, policies and
practices. 
Anti-Racist

• Veracity: dealing truthfully with individuals with whom 
school counselors come into professional contact

h. Determine potential courses of action and their consequences. 

i. Evaluate the selected action. 

j. Implement the course of action and analyze the outcome. 

k. Identify any inconsistencies in school/district policy for 
potential revision. 

l. See other ethical decision-making models: 

• Intercultural Model of Ethical Decision Making, Luke et 
al., (2013) 

• Solutions to Ethical Problems in Schools (STEPS), Stone 
(2003) 

• Ethical Justification Model, Kitchener (1984) 

F. ETHICAL DECISION-MAKING 

GLOSSARY OF TERMS 
Advocate 
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Consent 
permission, approval or agreement; compliance. 
Consultation 
a professional relationship in which individuals meet to seek ad-
vice, information and/or deliberation to address a student’s need. 
Conventional Parameters 
general agreement or accepted standards regarding limits,
boundaries or guidelines. 
Cultural Sensitivity 
a set of skills enabling you to know, understand and value the
similarities and differences in people; modify your behavior to
be most effective and respectful of students and families; and
deliver programs that fit diverse learners’ needs. 
Culturally Sustaining School Counseling
policies and practices that affirm and embrace cultural pluralism,
promote cultural dexterity and actively advocate for equitable
systems and outcomes.
Custodial and Noncustodial 
physical custody: a phrase used to determine which parent a
minor student lives with as a result of a court order. A custodial
parent has physical custody of the minor child while a noncusto-
dial parent does not have physical custody of the minor child, as
the result of a court order. 

Legal custody: both custodial and noncustodial parents have 
educational rights to their child’s records unless noted by court 
documentation.

Data Dialogues 
inquiry with others around student information to uncover ineq-
uities, promote informed investigations and assist in understand-
ing the meaning of data and the next steps to have an impact on
data. 
Data Informed 
accessing data, applying meaning to it and using data to have an
impact on student success. 
Developmental Level/Age 
the age of an individual determined by degree of emotional,
mental and physiological maturity as compared with typical
behaviors and characteristics of that chronological age. 
Disclosure 
the act or an instance of exposure or revelation. 
Diversity 
the inclusion of individuals representing more than one national
origin, gender identity, gender expression, ethnicity, religion,
socioeconomic stratum, sexual orientation and the intersection
of cultural and social identities. 

Competence 
the quality of being competent; adequacy; possession of required
skill, knowledge, qualification or capacity. 
Confidentiality 
the ethical duty of school counselors to responsibly protect a
student’s private communications shared in counseling. 
Conflict of Interest 
a situation in which a school counselor stands to personally
profit from a decision involving a student. 

Ethics 
the norms and principles of conduct and philosophy governing
the profession. 
Ethical Behavior 
actions defined by standards of conduct for the profession. 
Ethical Obligation 
a standard or set of standards defining the course of action for
the profession. 
Ethical Rights 
the fundamental normative rules about what is allowed of
people or owed to people, according to some legal system, social
convention or ethical theory. 
Feasible 
capable of being done, affected or accomplished easily or conve-
niently. 
Gender Expression 
the ways in which students manifest masculinity or femininity in
terms of clothing, communication patterns and interests, which
may or may not reflect the student’s gender identity. 
Gender Identity 
one’s personal experience of one’s own gender. When one’s
gender identity and biological sex are not congruent, the student
may identify as transgender. 
Guardian Ad Litem
a guardian appointed by a court to watch after someone during
a case.
Harassment 
the act of systematic and/or continued unwanted disturbing or
troubling persecution.
Informed Consent 
assisting students in acquiring an understanding of the limits
of confidentiality, the benefits, facts and risks of entering into a
counseling relationship. 
Intervention 
to provide modifications, materials, advice, aids, services or
other forms of support to have a positive impact on the outcome
or course of a condition. 

Equity
treated fairly; educational equity occurs when educators provide
all students with the high-quality instruction and support they
need to reach and exceed a common standard. 

Empathy 
the action of understanding, being aware of, being sensitive to
and vicariously experiencing the feelings, thoughts and experi-
ence of another without having the feelings, thoughts and expe-
rience fully communicated in an objectively explicit manner. 
Emancipated Minors 
minors who are legally freed from control by their parents/
guardians, and the parents/guardians are freed from any and all
responsibility toward the children. 
Encryption 
process of putting information into a coded form to control and
limit access to authorized users. 

Dual Relationship 
a relationship in which a school counselor is concurrently partic-
ipating in two or more roles with a student. 
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a connection, association or involvement. 

unjust or cruel exercise of authority or power.
Perception 
a mental image or awareness of environment through a physical
sensation; a capacity for understanding or a result of an observa-
tion. 
Peer Helper 
peer-to-peer interaction in which individuals who are of approx-
imately the same age take on a helping role assisting students
who may share related values, experiences and lifestyles. 
Peer Support 
programs enhancing the effectiveness of the school counseling
program while increasing outreach and raising student aware-
ness of services. 
Privacy 
the right of an individual to keep oneself and one’s personal
information free from unauthorized disclosure. 
Privileged Communication 
conversation that takes place within the context of a protect-
ed relationship, such as that between an attorney and client,
spouses, a priest and penitent, a doctor and patient and, in some
states, a school counselor and student. 
Professional Development 
the process of improving and increasing capabilities through
access to education and training opportunities. 
Racial Bias
a personal and unreasoned judgment made solely on an individ-
ual’s race. 
Racism
when individuals, systems or institutions show more favorable
evaluation or treatment of an individual or group based on race
or ethnicity. 
Relationship 

the legal requirement to report to authorities. 
Minors 
persons under the age of 18 years unless otherwise designated by
statute or regulation. 
Oppression

those rights bestowed onto a person by a given legal system. 
Mandatory Reporting 

a judicial command or precept issued by a court or magistrate,
directing proper behavior to enforce a judgment, sentence or
decree. 
Legal Rights 

277 S. Washington St., Suite 390, Alexandria, VA 22314 

counseling by electronic means.

a systematic process of evaluating potential risks. 
School Counseling Supervisor 
a qualified professional who provides guidance, teaching and
support for the professional development of school counselors
and school counseling candidates. 
Serious and Foreseeable Harm
when a reasonable person can anticipate significant and harmful
possible consequences. 
Sole-Possession Records 
records used only as a personal memory aid that are kept in the
sole possession of the maker of the record and are not accessible
or revealed to any other person except a temporary substitute
for the maker of the record and provide only professional
opinion or personal observations. Sole-possession records are
exempted from the definition of educational records and FERPA
protection. 
Stakeholder 
a person or group sharing an investment or interest in the stu-
dents and/or school community (e.g., parents/guardians, school
staff, administrators, business and community interest groups,
school board members, etc.). 
Systemic Change
change affecting the entire system; transformational; change af-
fecting more than an individual or series of individuals; focused
upon the dynamic of the environment, not the individual.
Supervision 
a collaborative relationship in which one person promotes and/
or evaluates the development of another. 
Title IX of the Education Amendments of 1972 
a law that demands that no person in the United States shall, on
the basis of sex, be excluded from participation in, be denied the
benefits of or be subjected to discrimination under any education
program or activity receiving federal financial assistance. 
Universal Screener 
gathers information regarding behavioral and mental health is-
sues by either reviewing existing data/input from educators or by
asking questions directly of students. Schools receiving federal
funding that use a universal screener asking even one question
from one of the eight protected areas under the Protection of
Pupil Rights Amendment (PPRA) must obtain active consent
from parents/guardians if a student is required to complete the
screening and passive consent if the screening is voluntary (U.S.
Department of Education, PPRA, 2022). 
Virtual/Distance Counseling 

Legal Mandates 

www.schoolcounselor.org

Risk Assessment 
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Need Type of Service Name Other Info.

Mental Health Counseling/Agency

Applewood Centers
Cuyahoga County
216-696-5800
New Apt. And Intake 
216- 459-9827 
Psychiatry and Medical Services 216-696-
6983

Mental Health Counseling/Agency
Beechbrook
11801 Buckeye Rd
Cleveland
216-831-2255

Sliding fee

Mental Health Counseling/Agency
Bellefair JCB 
22001 Fairmount Blvd
Shaker Heights
216-932-2800
intake@bellefairjcb.org

Mental Health Counseling/Agency
Catholic Charity Services
216-391-2030
1515 W. 29  th

Cleveland

Mental Health Counseling/Agency
Center for Families and Children
1941 S. Taylor Rd.
Cleveland Heights
216-932-9497

Mental Health Counseling/Agency
Children’s Aid Society (Applewood
Centers)
216-521-6511
3518 W. 25  th

Cleveland

Sliding Fee

Mental Health Counseling/Agency

Connections Health and Wellness
(Signature Health)
24200 Chagrin Blvd
Beachwood
216-831-6466

Mental Health Counseling/Agency
Ohio Guidestone
Locations in Cleveland, Garfield, and
Euclid
440-234-2006

Mental Health Counseling/Grief Support
Guiding Solutions, LLC
https://www.guidingsolutions.org
central@guidingsolutionsllc.com
Van Aken District Shaker Heights
216-352-3498

Mental Health Counseling/Grief Support

Cornerstone of Hope Grief Counseling
Center
5905 Brecksville Rd
 Independence, Ohio, 44131 
216-524-3787
www.cornerstoneofhope.org

Mental Health Counseling/Grief Support

The Gathering Place
23300 Commerce Pkwy
Beachwood
216-595-9546
info@touchedbycancer.org
 www.touchedbycancer.com

Community Resource List
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Need Type of Service Name Other Info.

Mental Health Counseling/Grief Support

Grief Support Group with Hospice of the
Western Reserve
216-383-3700
1787 St. Clair Ave.
Cleveland, Ohio, 44110

S.T.A.R.S – 6 week support
group for grieving children 6-12
years old  
Bereavement Day Camps –
children 6-12
Family workshops – Holidays
and special events for families
to commemorate the deceased
loved one

Mental Health Counseling/Group Practice

Affiliates in Behavioral Health
6133 Rockside Rd.
Independence
216-520-5969
www.affiliatesbh.org

Mental Health Counseling/Group Practice

Charak Center for Health and Wellness
12395 McCracken Rd
Garfield Heights
216-587-6727
www.charakcenter.org

*Also provides substance abuse
treatment

Mental Health Counseling/Group Practice

Life Solutions South
2490 Lee Road Suite 103
Cleveland Heights
216-600-5194
https://www.lifesolutionsouth.com

Mental Health Counseling/Group Practice

Crossroads Mental Health Services
8445 Munson Rd
Mentor
440-255-1700
www.crossroads-lake.org

*Also provides substance abuse
treatment
Sliding fee

Mental Health Counseling/Group Practice

Ellen Casper & Associates
https://www.ellenfcasperphd.com/
3690 Orange Pl Suite #440
Orange
216-464-4243

Mental Health Counseling/Group Practice
Family Behavioral Health
6700 Beta Dr Suite 108 
Mayfield Village
440-460-0140

Mental Health Counseling/Group Practice
Signature Health
24200 Chagrin Blvd
Beachwood 
216-831-6466

Mental Health Counseling/Group Practice

Hope Behavioral Health
www.hopebehavioral.com
24100 Chagrin Blvd
Beachwood
1-800-642-4560

Mental Health Counseling/Group Practice
Jewish Family Services
24075 Commerce Pkwy
Beachwood 
 (216) 292-3999 

Sliding Fee

Community Resource List
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Need Type of Service Name Other Info.

Mental Health Counseling/Group Practice
Psych BC
Beachwood & Willoughby locations
216-468-5000
https://psychbc.com/

Mental Health Counseling/Group Practice
Square One Counseling and Psychotherapy
Chava Harris LISW-S
Cleveland Hts & Beachwood
216-438-1189
chavaharristherapy@gmail.com

Mental Health Counseling/Hospital Affiliated

Akron General Medical Center, Dept. Of
Psychiatry & Behavioral Services
  400 Wabash Avenue, Akron
  (330) 344-6000
  www.akrongeneral.org

Mental Health Counseling/Hospital Affiliated
Behavioral Pediatrics and Psychology –
Rainbow Babies 
Cleveland
(216) 844-3230

Mental Health Counseling/Hospital Affiliated

Cleveland Clinic Children’s Hospital
Behavioral Health Department – Main
Campus
Cleveland
(216) 444-KIDS (5437)

Mental Health Counseling/Hospital Affiliated

Cleveland Clinic Children’s Hospital
Behavioral Health Department -
Willoughby
2570 SOM Center Rd
Willoughby Hills
216-444-5437

Mental Health Counseling/Hospital Affiliated

MetroHealth Psychiatry, Mental Health
Services
2500 MetroHealth Dr.
Cleveland
(216) 778-4428
 www.metrohealth.org

Mental Health Counseling/Hospital Affiliated

Oakview Behavioral Health Center (SW
General with University Hospitals) 
7265 Old Oak Blvd. 
Middleburg Heights
440- 816-8200
 www.swgeneral.com

 *Also provides substance
abuse treatment

Mental Health Counseling/Hospital Affiliated

University Hospitals Health System –
Division of Child and Adolescent
Psychiatry  
10524 Euclid Ave.
Cleveland
216-844-3881

Dr. John Hertzer

Mental Health Counseling/Private Practice

Katie S. Cahn, MSSA, LISW 
(Former school counselor)
21625 Chagrin Blvd., Suite 200
Beachwood
216-751-2864
Ksc52012@icloud.com
www.katiecahn.com/

*Accepts
Medicaid/Caresource

Community Resource List
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Community Resource List
Need Type of Service Name Other Info.

Mental Health Counseling/Private 
Practice

Dr. Lee Horowitz, Psychologist,
private practice
3659 Green Rd, Suite 218
Beachwood
216-831-2700
www.leehorowitz.com/

Mental Health Counseling/Private Practice

Dr. Mark Lovinger
DELR & Associates 
25200 Chagrin Blvd Suite 101
Beachwood
(216) 584-9839
www.drlovinger.com/

Mental Health Counseling/Private Practice
Psychological and Psychiatric
Consultants
23811 Chagrin Blvd Suite 310
Beachwood
216-464-1277

Mental Health Counseling/Private Practice
Behavioral Health Associates 
24400 Highpoint Rd
Beachwood 
216-831-2500

Mental Health Suicide Prevention/Crisis
Resources

Crisis Text Line (staffed by trained
staff 24/7)
Text “4Hope” to 741-741

Mental Health Suicide Prevention/Crisis
Resources

Frontline Services (Mobile Crisis) 24
Hour Crisis Hotline
216-623-6888

Mental Health Suicide Prevention/Crisis
Resources Local 24 Hour Crisis Hotline

216-251-7722

Mental Health Suicide Prevention/Crisis
Resources National Suicide Prevention Hotline

800-273-TALK or Dial 988

Specialty Services Divorce Support
Beech Brook – Helping Children
Through Divorce, a Parent
Education Seminar
216-831-2255

Specialty Services Divorce Support

Parents Without Partners 
Lake Geauga Chapter #0412
(440)-354-3361
danaerules@att.net

West Cuyahoga/ Lorain Chapter
#1395
440-665-6166
Pwp1395@gmail.com

Specialty Services Divorce Support Willoughby Hills Friends Church 
2846 SOM Center Road
440-944-102

Specialty Services LGBT Youth Services
6705 Detroit Road
Cleveland
216-651- 5428
https://lgbtcleveland.org/ 64
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	Appendix A:  ASCA Ethical Standards
	ASCA Ethical Standards for School Counselors
	A. RESPONSIBILITY TO STUDENTS  A.1. Supporting Student Development  School counselors:  a. Have a primary obligation to the students, who are to be

	A.2. Confidentiality  School counselors: 
	A.6. Appropriate Collaboration, Advocacy and Referrals for Counseling  School counselors:  a. Collaborate with all relevant stakeholders, including
	A.8. Student Peer-Support Program  School counselors: 
	A.7. Group Work  School counselors: 

	A.9. Serious and Foreseeable Harm to Self and Others  School counselors: 
	A.11. Bullying, Harassment, Discrimination, Bias and Hate Incidents School counselors: 
	A.10. Marginalized Populations  School counselors: 
	A.12. Child Abuse  School counselors:  a. Report to the proper authorities, as mandated by the state, all suspected cases of child abuse and neglect, recognizing that certainty is not required, only reasonable suspicion. School counselors are held to a higher standard regarding their absolute duty as a mandated reporter to report suspected child abuse and neglect.
	b. Develop and maintain the expertise to recognize the signs
	of child abuse and neglect. Advocate for training to enable  students and staff to have the knowledge and skills needed  to recognize the signs and to whom they should report  suspected child abuse and neglect.
	c. Take reasonable precautions to protect the privacy of
	students for whom abuse or neglect is suspected from those  who do not have a legitimate need to know. 
	d. Know current state laws and the school system’s procedures
	for reporting child abuse and neglect and methods to  advocate for students’ physical and emotional safety  following abuse/neglect reports. 
	e. Connect students who have experienced abuse and neglect
	with services provided through the local school district and  community agencies. 
	A.13. Student Records  School counselors:  a. Abide by the Family Educational Rights and Privacy
	Act (FERPA), which defines who has access to students’ educational records and allows parents/guardians the right to review the records and challenge perceived inaccuracies in their child’s records. 
	b. Advocate for the ethical use of student data and records and
	inform administration of inappropriate or harmful practices. 
	c. Recognize the difficulty in adhering to FERPA’s definition of
	sole-possession records. 
	d. Recognize that sole-possession records and case notes can
	be subpoenaed unless there is a specific state statute for  privileged communication expressly protecting student/school  counselor communication. 
	e. Recognize that electronic communications with school
	officials regarding individual students, even without using  student names, are likely to create student records that must  be addressed in accordance with FERPA and state laws.  f. Establish a reasonable timeline for purging sole-possession
	records or case notes. Suggested guidelines include shredding  paper sole-possession records or deleting electronic sole- possession records when a student transitions to the next  level, transfers to another school or graduates. School  counselors do not destroy sole-possession records that  may be needed by a court of law, such as notes on child  abuse, suicide, sexual harassment or violence, without prior  review and approval by school district legal counsel. School  counselors follow district policies and procedures when  contacting legal counsel. 
	A.14. Evaluation, Assessment and Interpretation  School counselors:  a. Use only valid and reliable research-based tests and
	assessments that are culturally sensitive, in the student’s preferred language and free of bias.
	b. Adhere to all professional standards and regulations when
	selecting, administering and interpreting standardized  assessment tools, and only use assessment instruments that  are within the scope of practice for school counselors and for  which they are licensed, certified, competent and trained to  use. 
	c. Follow confidentiality guidelines when using paper or
	electronic assessment instruments and programs. 
	d. Consider the student’s developmental age, language skills,
	home language and competence level when determining an  assessment’s appropriateness. 
	e. Use multiple data points, both quantitative and qualitative
	whenever possible, to provide students and families with  complete and accurate information to promote students’  well-being. 
	f. Provide interpretation, in the student’s preferred language,
	of the nature, purpose, results and potential impact of  assessment/evaluation measures in terms students and  parents/ guardians can understand. 
	g. Monitor the use of assessment results and interpretation, and  take reasonable steps to prevent others from misusing the  information. 
	h. Use caution when selecting or using assessment techniques,  making evaluations and interpreting the performance of  populations not represented in the norm group on which an  instrument is standardized. 
	i. Conduct and disseminate the results of school counseling  program assessments to determine the effectiveness of  activities supporting students’ academic, college/career  and social/ emotional development through accountability  measures, especially examining efforts to close opportunity  gaps.
	A.15. Technical and Digital Citizenship  School counselors:  a. Advocate for equitable access to technology for all students.  b. Demonstrate appropriate selection and equitable use of
	culturally sustaining technology and software applications  to enhance students’ academic, career and social/emotional  development. Attention is given to the legal and ethical  considerations of technological applications, including  confidentiality concerns, security issues, potential limitations  and benefits, and communication practices in electronic media. 
	c. Take appropriate and reasonable measures to maintain
	the confidentiality of student information and educational  records stored or transmitted through the use of computers,  social media, facsimile machines, telephones, voicemail,  answering machines and other electronic technology. 
	d. Promote the safe and responsible use of technology in
	collaboration with educators and families. 
	A.16. Virtual/Distance School Counseling  School counselors: 
	B.2. Responsibilities to the School  School counselors: 
	B. RESPONSIBILITIES TO PARENTS/ GUARDIANS, SCHOOL AND SELF  B.1. Responsibilities to Parents/Guardians  School counselors: 
	B.3. Responsibilities to Self  School counselors: 
	D. SCHOOL COUNSELING PRACTICUM/ INTERNSHIP SITE SUPERVISORS  Practicum/internship site supervisors:  a. Are licensed or certified school counselors with an
	F. ETHICAL DECISION-MAKING 
	GLOSSARY OF TERMS  Advocate 

	Competence  the quality of being competent; adequacy; possession of required skill, knowledge, qualification or capacity.  Confidentiality  the ethical duty of school counselors to responsibly protect a student’s private communications shared in counseling.  Conflict of Interest  a situation in which a school counselor stands to personally profit from a decision involving a student. 
	Consent  permission, approval or agreement; compliance.  Consultation  a professional relationship in which individuals meet to seek ad- vice, information and/or deliberation to address a student’s need.  Conventional Parameters  general agreement or accepted standards regarding limits, boundaries or guidelines.  Cultural Sensitivity  a set of skills enabling you to know, understand and value the similarities and differences in people; modify your behavior to be most effective and respectful of students and families; and deliver programs that fit diverse learners’ needs.  Culturally Sustaining School Counseling policies and practices that affirm and embrace cultural pluralism, promote cultural dexterity and actively advocate for equitable systems and outcomes. Custodial and Noncustodial  physical custody: a phrase used to determine which parent a minor student lives with as a result of a court order. A custodial parent has physical custody of the minor child while a noncusto- dial parent does not have physical custody of the minor child, as the result of a court order.  Legal custody: both custodial and noncustodial parents have  educational rights to their child’s records unless noted by court  documentation. Data Dialogues  inquiry with others around student information to uncover ineq- uities, promote informed investigations and assist in understand- ing the meaning of data and the next steps to have an impact on data.  Data Informed  accessing data, applying meaning to it and using data to have an impact on student success.  Developmental Level/Age  the age of an individual determined by degree of emotional, mental and physiological maturity as compared with typical behaviors and characteristics of that chronological age.  Disclosure  the act or an instance of exposure or revelation.  Diversity  the inclusion of individuals representing more than one national origin, gender identity, gender expression, ethnicity, religion, socioeconomic stratum, sexual orientation and the intersection of cultural and social identities. 
	Dual Relationship  a relationship in which a school counselor is concurrently partic- ipating in two or more roles with a student. 
	Empathy  the action of understanding, being aware of, being sensitive to and vicariously experiencing the feelings, thoughts and experi- ence of another without having the feelings, thoughts and expe- rience fully communicated in an objectively explicit manner.  Emancipated Minors  minors who are legally freed from control by their parents/ guardians, and the parents/guardians are freed from any and all responsibility toward the children.  Encryption  process of putting information into a coded form to control and limit access to authorized users. 
	Equity treated fairly; educational equity occurs when educators provide all students with the high-quality instruction and support they need to reach and exceed a common standard.
	Ethics  the norms and principles of conduct and philosophy governing the profession.  Ethical Behavior  actions defined by standards of conduct for the profession.  Ethical Obligation  a standard or set of standards defining the course of action for the profession.  Ethical Rights  the fundamental normative rules about what is allowed of people or owed to people, according to some legal system, social convention or ethical theory.  Feasible  capable of being done, affected or accomplished easily or conve- niently.  Gender Expression  the ways in which students manifest masculinity or femininity in terms of clothing, communication patterns and interests, which may or may not reflect the student’s gender identity.  Gender Identity  one’s personal experience of one’s own gender. When one’s gender identity and biological sex are not congruent, the student may identify as transgender.  Guardian Ad Litem a guardian appointed by a court to watch after someone during a case. Harassment  the act of systematic and/or continued unwanted disturbing or troubling persecution. Informed Consent  assisting students in acquiring an understanding of the limits of confidentiality, the benefits, facts and risks of entering into a counseling relationship.  Intervention  to provide modifications, materials, advice, aids, services or other forms of support to have a positive impact on the outcome or course of a condition. 
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