GOING PAPERLESS

IMPORTANT UPDATE FOR PPS
REPORT CARDS

After February, Pittsburgh Public Schools will no longer mail printed report cards home.

All report cards will be available online through the Home Access Center (HAC). This change helps
families access information faster and ensures students’ academic records are always available.

What is the Home Access Center?

The Home Access Center (HAC) is a secure online
portal that allows parents and guardians to view their
child’s academic information anytime, anywhere.

Through HAC, families can access:

*

*

*

Class schedules

Attendance records

Published assignments

Quick links to communicate with teachers
Class averages

Report card information

Transcript grades

If your child is enrolled in PPS, you already have an
HAC account.

Parents/guardians with children in multiple schools use
one account to view all students.

If a student is missing from your account, contact your
child’s school to ensure you are listed correctly as a
parent/guardian in the District’s student information
system (SIS).

If more than one parent/guardian needs access, each
adult must be listed as a parent/guardian in the SIS.

To confirm or update guardian information, contact your
child’s school.

Need Help Getting Started?

Visit pghschools.org/HAC for step-by-step
guides, videos, and support materials to help
families navigate HAC with confidence.

Thank you for partnering with us to support
student success.

Benefits of Using HAC

FOR FAMILIES & STUDENTS

*

Immediate access to grades and attendance

*

No lost or delayed report cards

*

Multilingual accessibility

* Ability to download or print report cards
anytime

FOR STAFF

*

Reduced printing and mailing needs

*

Consistent, streamlined communication

*

Better visibility into account access and usage

Forgot Your Username/Password?

Call the Parent Hotline: 412-529-HELP (4357)
Monday-Friday | 8:00 AM - 4:00 PM

Email: support@pghschools.org

Be sure to include:

*

Your name

*

* Your child(ren)’s name

++ A phone number where you can be reached
during business hours

)
5", Pittsburgh
Public Schools

Students

Always, in all ways.




