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CBEDS Code 4275 Medical Office

Back Office Medical Assistant	 30 weeks

Career Technical Education	 Medical Programs

Course Information:
Back Office Medical Assistants work directly with 
patients and healthcare providers in medical 
offices, clinics, and other outpatient settings. 
They play an essential role in preparing patients 
for examinations, assisting with procedures, 
performing clinical tasks, and promoting a safe, 
compassionate patient-care environment.

The Back Office Medical Assistant curriculum 
emphasizes hands-on clinical training, including 
measuring vital signs, obtaining patient 
histories, preparing examination rooms, assisting 
with physical exams and minor procedures, 
administering injections, performing venipuncture 
and laboratory testing, conducting ECGs, 
sterilizing instruments, and following infection-
control and safety protocols. Students also study 
medical terminology, anatomy and physiology, 
pharmacology, medical law and ethics, clinical 
documentation, and emergency response.

Graduates are prepared to pursue nationally 
recognized certifications, including the Certified 
Clinical Medical Assistant (CCMA) and National 
Certified Medical Assistant (NCMA). Students 
also complete Nonviolent Crisis Prevention and 
Intervention (NCPI) training to strengthen their 
communication, de-escalation, and patient- 
safety skills.

Financial Aid Available
to those who qualify

Program Courses		              Credits
Anatomy and Physiology	                  4
Computer and Internet Fundamentals	   1
HIPAA/Electronic Medical Records Lab	   1
Medical Assistant Skills 1		    2
Medical Assistant Skills 2/CPR and SFA	   2
Medical Assistant Theory/	                  4
  Law and Ethics	
Medical Filing				      1
Medical Terminology		                   4
Microsoft Office Suite			     1
Pharmacology 1			     2
Venipuncture and Skin 			    1
  Puncture Fundamentals	
Workforce Readiness			     1

TOTAL				                   24

Optional Course Enhancements:
   Medical Billing Fundamentals

Software: 
Body ANAMT3D & EHR Clinic,  Microsoft Suite, 
EHR Go, Typing.com

Employment Opportunities:
Back Office Medical Assistant
Chiropractic Assistant
Optometric Assistant
Veterinary Assistant


