DIRECTIONS ON FINDING TIER 1 AND TIER 2
PROVIDERS WITH UMR

1) Logintothe UMR member website: https://www.umr.com/find-a-provider

2) Signin to search for specific providers within your network:

Member sign in

MNeed to register? Create HealthSafe ID »

3) Once signed in, click on Find cost and care. Then select Find a Provider under Care

Claims and EOBs Coverage and benefits v Find costs and care v Health center + Member resources



https://www.umr.com/find-a-provider

4) Choose the member’s name under Person. Then click on View providers under Providers

and facilities.

Person Coverage type

‘ v H Medical v ‘ m Clear filters

Your provider network is:

UnitedHealthcare Choice Plus

U U

Providers and facilities Add my provider to the network

—_—
View providers (4 Check requirements (4

5) Choose Tier 1 Providers or Tier 2 Choice Plus. Providers may be listed in both tiers based
on where services are performed. Check with your provider before receiving services.
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Tier 1 Providers:

Tier 2 Choice Plus:



6) Providers can be searched by either the specialty or name.

Choose your filter and location
for your specific provider if searching by specialty.

~ Provider network

Find an in-network provider or doctor. Search by specialty (topic or area of expertise) or provider name (includes facilities)
To begin your search choose a Search Type

Find a provider

(@ Provider specialty (O) ~ Provider name
© Ssearch by

[J Display only Primary Care Physicians (PCP)

Fields marked with an * are required.

(= Select Category —

© Filter
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Fields marked with an * are required.
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