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Career Technical Education Computer Systems Technology Programs

CBEDS Code 4633 Computer Repair and Support
Computer Support Technician

Program Courses Credits
Job Placement Workshop 1
& Al Competencies
Command Line Mastery: DOS, 3
Linux Bash & PowerShell
Windows 11 Installation, 3
Configuration & Support
PC Hardware Identification, 3
Teardown & Assembly
Hardware Troubleshooting, 3

Repair & Peripheral Setup
Networking I: Concepts, Cabling & 3
Connectivity

Operating Systems, Security 3
Basics & Mobile Devices

A+ Core 1 Exam Prep (220-1201) 2
A+ Core 2 Exam Prep (220-1202) 2
CST Capstone Project 1
TOTAL 24

OpTiONAL COURSE ENHANCEMENTS:
CompTIA Network+ Exam Preparation

EMPLOYMENT OPPORTUNITIES:

Computer Repair Technician

Computer Service Technician

Computer Specialist / IT Specialist / PC Technician
Field Service Technician

Help Desk Support / IT Technical Support

| appreciated the structure and resources
provided to study and take the CompTIA exams.
Anyone can take these through self-study
and | was tempted to do that and save about
$8k. However, the ability to be around others
pursuing the same thing, while making contacts
and receiving career placement/help/advice,
was worth the investment to me. | think the Job
Placement Workshops and the relationships
established are invaluable. The BEST part is that |
literally achieved a set of highly desirable industry
certifications in under a year and can look forward
to a new start.

Dustin C.

Network Security Technician Student

30 Weeks

CouRsE INFORMATION:

The Computer Support Technician Program provides
training for both new and experienced students,
giving them the skills needed to gain employment

in a variety of industries. Designed for students with
little or no previous computer experience, the course
prepares students for entry-level employment.

The course teaches computer operating systems
(including Windows 11), computer hardware and
software, and command-line skills across Windows
CMD, Linux Bash, and PowerShell, and prepares
students for the CompTIA A+ Core 1 (220-1201)

and Core 2 (220-1202) certification exams. The

A+ certification is an entry point to the start of a
graduate’s career in the exciting field of information
technology. The course also includes network
concepts, TCP/IP fundamentals, printer fundamentals,
and virtualization.

Students will build, upgrade, and troubleshoot

a computer’s hardware. Students will be able to
identify and explain the purpose of a computer’s
internal components including type of CPU, RAM,
and hard drive. The course also covers basic network

setup and Wi-Fi connectivity.

For a complete list of program fees, see page 23
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