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How to Access Your Parent / Guardian Zone and register your 

athletes to participate!
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Step 1: Visit our Special 
Olympics Volunteer Portal at

portals.specialolympics.org

And Click on Create an Account 
to create your Special Olympics 
Account.
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Step 2: Select your Special 

Olympics Program (Texas) 

and your role: Parent / 

Guardian Family
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Step 3: Verification

You will receive a code to your 
email address to verify your 
account (if you do not see the 
email, check your
spam/junk folder)

After you are verified, create a 
password and provide your First 
and Last Name
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Step 4: Finish Our Account 

Questionnaire 

Finish creating your account by 

answering our required profile 

questions. We require this for 

liability purposes and to ensure 

you have the best Special Olympics 

Volunteer Experience

Special Olympics Texas



8

Once your checklist 
has been completed, 

you will given access to 
the Parent/Guardian 

Zone
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Manage Participant

Special Olympics Texas

If you are in charge of registering an athlete. under 
“Manage My Participants”, select “Register New 
Participant”. There, you can create a profile for an 
Athlete or Unified Partner so they can begin 
completing their registration form. If your athlete or 
Unified Partner does not have an email address or 
device to create an account, you can select Yes to 
“Do you receive email on behalf of this participant?” 
to receive all communication for the athlete or 
Unified Partner.

If you do not share an email address with them, the 
email address you provide for them will send them 
an invitation to complete their registration.
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Your Athlete Will now be available for you to Manage, Access their 
Registration, and assist with
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Manage Team Invitations

Click on the “Team 

Invitations” to manage their 

pending invitations to 

delegations and teams
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Frequently Asked Questions

● How often should I come back to the portal?
○ As often as you need, you can log in to check on any updates to your form submissions, however, all the updates will 

be communicated to you via email once the form is submitted.
● Will we have to do medical forms?

○ Medical forms will not be required unless the registration form has answered 'Yes' to either the limitation in sports 
question, or if an athlete indicates they have had a concussion within the last 30 days.

● My Athletes do not have emails or devices, what can I do?
○ Athletes that do not have an email address can share an email address either with their parent or guardian or a 

Coach, so there can be a record of their registration and so HOD’s can see their entire roster. If they are unable to 
complete the COE account registration process digitally, please contact our data team and we will add in your 
registration manually through the old PDF form. 



THANK YOU

ANY QUESTIONS?

PLEASE REACH OUT TO COE@sotx.org for any additional 

questions
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