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The Manchester school district's central office, located at 45 North School St. next to Manchester
Middle Academy, as seen on Nov. 21, 2024.
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MANCHESTER — Manchester Public Schools violated state and
federal special education regulations regarding its handling of
accommodation requests for a student who is deaf, an investigation
from the state Department of Education found.

Angie Ruiz filed a complaint with the state. Her son was a student at
the American School for the Deaf in West Hartford, but was trying
to transfer to Willie Ross School for the Deaf in Longmeadow, Mass.
last year. As a Manchester resident, she needed to make the
requests for accommodations through her home school district.
Violations with how Manchester schools handled the accommodation
requests and provided services for Ruiz's son included failing to
provide an American Sign Language interpreter to the student and
issues involving the role of the district administrator during planning

meetings, the investigation said.
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The issue of providing Ruiz prior written notice, something required
by state law in various situations, also came up in the complaint and
investigation.

The state found the Manchester school district was in violation for
not giving prior written notice for not having an interpreter at a
meeting, but didn't violate state regulations for not providing prior
written notice in denying the new school placement at Willie Ross
School for the deaf.

Manchester school officials did not immediately provide a comment
about the state's findings over Ruiz's complaint filed this past
March.

“My son Jacob is deaf and when he returned to Manchester Public
Schools, I repeatedly verbally requested American Sign Language
Interpreter Services,” Ruiz said in a statement to CT Insider. “"Over
many months I experienced repeated delays, requests that were
never formally decided, missed services, and procedural issues.
After trying to resolve everything directly with the district, I filed a
State Complaint.”

As part of the corrective action, the state ordered Manchester Public
Schools to provide the student with 60 hours of compensatory
education. A Planning and Placement Team meeting must be held
with the parent to determine the type and schedule of those
services.

The district also must review prior written notice requirements and
the role of administrators during Planning and Placement Team
meetings with its special education staff, the state ordered.



During a Planning and Placement Team, or PPT, meeting, on April 7,
2025 with Manchester district staff, Ruiz claims in the complaint she
met with staff who did not have the authority to approve her child’s
placement in the new school or provide a registered American Sign
Language interpreter, according to the state's complaint summary.
She requested a registered ASL interpreter and claims she never
received prior written notice the interpreter wouldn't be at the
meeting, the complaint summary continues.

As a result, her son was placed at Manchester Middle Academy but
didn't have access to consistent interpreting services, according to
the complaint summary. As of late April, he is back at the American
School for the Deaf, she said.

Ruiz also claims she could not meaningfully participate in PPT
meetings, where school staff and officials meet with family to
discuss a child's special needs care and needs with an individualized
education program, because staff did not make her aware of their
issues with failing to implement the IEP since April 7, 2025,
according to the investigation.

State investigators determined the administrator who attended the
April PPT meeting did not have the authority to approve or deny the
parent's request for sign language services. They also found the
district failed to provide ASL interpreter services required by the
student's individualized education program on six school days and
failed to provide the parent with required prior written notice after

denying her request for ASL services.



However, investigators found the district did not violate the law by
using its own ASL interpreter, even though the interpreter was not
registered with the state, because Connecticut does not require
school-based interpreters to be state registered and an evaluation
found the student could access instruction while receiving those
services, the complaint summary states.

Finally, investigators concluded the parent was able to meaningfully
participate in Planning and Placement Team meetings despite not
being informed about missed interpreter services.

Ruiz also has complaints pending against the district with the
Connecticut Commission on Human Rights and Opportunities and
the U.S. Department of Education's Office for Civil Rights.

“Not every family has the time, resources, or knowledge to file
multiple complaints or spend hundreds of hours researching special
education law,” she said in her statement. "Many parents trust that
the system is working. My concern is that if this happened to my
family, it could happen to others who never realize their rights have

been violated.”
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