


Members of the school community have the 
right to:
•	 be treated with courtesy and respect
•	 work in and enjoy a safe, secure and clean 

working environment
•	 teach and learn without disruption.
•	 achieve their potential
•	 have their property respected
•	 be proud of their achievements
•	 receive regular and developmental 

feedback about all their work

Members of the school community have a 
responsibility to:
•	 show respect and courtesy to others.
•	 keep the school environment safe
•	 ensure there is no disruption to 

another person’s teaching and learning 
environment

•	 develop their potential and to assist 
others in doing the same thing

•	 respect students, staff and school 
property

•	 ensure that their actions do not discredit 
the school

In summary:
•	 Respect yourself
•	 Respect each other
•	 Respect all staff
•	 Respect the school environment

•	 Respect that this is a place where people 
come to learn and work

The Code of Conduct is based on mutual 
care, courtesy and respect for others and for 
our school. We want all of our students to 
recognise that everything we do or say has an 
effect on others and that all members of our 
school community have the right to do their 
work and be happy at school. 

The school’s discipline code is clear, strongly 
upheld and is based on common sense and 
fairness. It exists in order that staff and students 
can foster good working relationships. 
Students are expected to be punctual, in 
correct uniform and to have with them the 
necessary equipment for the day’s work. 

Our expectation is that all students should 
behave in a manner that is considerate to 
others and allows everyone to achieve and 
ensures that everyone feels safe at school. 

We do not accept bullying, racism, anti-
social behaviour or any form of physical 
violence in our school. Students who do 
not follow our Code of Conduct will face 
consequences ranging from being asked 
to move seats and miss playtimes to, in 
extreme cases, exclusion from school. 
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Parents are asked to collect children from the 
playground at the end of the day. Children 
in Early Years, Reception, and Year 1 can be 
collected from their classrooms after saying 
goodbye to their teacher. Children are not 
permitted to play on playground equipment 
or stay after school hours.

Please avoid stopping in the middle of the 
road outside the school to collect your child, 
as this poses a serious safety risk. Do not park 
near pedestrian crossings or double park, as 
this blocks other road users. While waiting, we 
also kindly ask you to switch off your engines 
to help reduce air pollution.

 Inspired by the top schools in the UK and other 
successful international teaching systems, our 
curriculum provides a challenging study that 
helps our young students to achieve their 
best using a variety of teaching and learning 
styles and strategies, including ‘cooperative 
learning’.

Importance is placed on both academic and 
social skills to encourage children to become 

active learners and responsible members of 
the community. 

Children will have opportunities to participate 
in individual, group and whole class activities, 
with an emphasis on the learning being 
interesting, meaningful and relevant to the 
child. This is enhanced through both practical 
experiences and educational visits.

Collecting Students at 
the End of the Day

The Curriculum
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All children at Swans are valued and 
respected as equal members of the school 
– an inclusive recognition of a neurodiverse 
world. We celebrate the many different ways 
students learn, and provide opportunities for 
all children to succeed. The school adheres 
to the United Kingdom’s Special Educational 
Needs and Disability (SEND) Code of Practice 
and seeks to raise achievement, remove 
barriers to learning and increase physical and 
curricular access to all.   
 
What are special educational needs?
According to the SEND Code of Practice 
(2015) children have a learning difficulty or 
disability if they have:
a. A significantly greater difficulty in learning 
than the majority of other children of the 
same age. 
b. A disability or other condition which 
prevents or hinders them from making use 
of educational facilities of a kind generally 
provided for others of the same age in a 
mainstream school.
A student should not be assumed to have 
special educational needs just because they 
have fallen behind in their learning. For any 
child who does fall behind, support strategies 
will be put in place to bring them back on 
track. 
 
Early identification 
We ensure that students with specific learning 
needs are identified and provided for in a 
prompt, professional and caring manner. The 
subject teachers and the Special Educational 
Needs Coordinator (SENCo) will monitor, 

track and review these students and agree 
on the level of support required. In other 
cases, a student’s special educational needs 
may be identified by the school’s Educational 
Psychologist, or in partnership with a private 
Educational Psychologist. If the school is 
unable to provide the specific support 
necessary for a child’s success, we may need 
to discuss alternative arrangements.

Pastoral Care
The Learning Support department exists as 
an additional service beyond the school’s 
mainstream curriculum. We have established 
an excellent track record of providing the 
highest quality of service. When working with 
the department, students and families receive 
a holistic and individual support package that 
is designed to coordinate a child’s educational 
progress across the curriculum. The extra 
staffing and resourcing costs associated with 
these services dictate our policy of charging 
extra school fees.

English Additional Language Support
The support needs of students are quickly 
identified and catered for through a 
multilayered inclusive approach. Where 
necessary, dedicated classes with reduced 
student numbers, give pupils the opportunity 
to fully partake and succeed in the mainstream 
curriculum.
 

Highly Able (Gifted and Talented) –  High 
Performance Learning
Children are the most inspirational thinkers, 
and we are honoured and proud to witness 
their numerous moments of brilliance. We 
have high expectations of all our students, 
and believe every individual has the potential 
to achieve excellence. Enrichment activities 
and curriculum challenges offer many of 
our highly able students opportunities to 
develop, explore, and fulfil their potential. 
Pre and post-school clubs, which include 
a variety of specialised activities, provide 
students with additional avenues for growth. 
Throughout the year, we also integrate STEAM 
(Science, Technology, Engineering, Arts, and 

Maths) initiatives that challenge students to 
work collaboratively and creatively to solve 
complex real-life problems.

Additional External Services
At Swans we make a point of developing 
links with local professionals who offer their 
expertise when required. 

The following services are available to 
students of Swans through outside agencies: 
•	 Occupational therapist
•	 Speech and language therapists
•	 Child psychologists and psychiatrists 

Learning Support
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At our school, homework is seen as an 
important aspect of the learning process 
whereby parents, teachers and children are 
working in a partnership, aiming at raising 
levels of achievement and maximising 
educational opportunity.			 
			 
The main aim of homework is to raise 
standards. In order to achieve this aim, 
homework is set regularly throughout the 
school, gradually increasing in quantity and 
complexity as the children get older. Our 
intention is to focus on essential knowledge 
and skills, such as reading, number facts, 
multiplication tables, spelling and research. 
Below is a comprehensive list of the homework 
the children are likely to receive:

Reading
FS - Children will be issued with a home 
reader as soon as the class teacher feels it is 
appropriate and no later than the summer 
term.
Key Stage 1 and Key Stage 2 - Children read in 
English every day (and in Spanish on the days 
specified by your child’s Spanish teacher) 
(In Key Stage 1, books may not be changed 
every day, as the expectation is for the children 
to re-read their books to improve fluency and 
comprehension).

Spelling 
FS – Phonics and ‘tricky’ words
Y1 - Phonic spellings at child’s individual level 
and ‘tricky’/HF words
Y2-Y6 - Spelling words. Children must learn 
the words and their meaning. Teachers may 
decide to give the children an additional, 
small associated worksheet to practise these 
words. Otherwise, they can use a variety of 
methods, including computer programs

Number Facts and Tables
Years 1 to 6 carry out mental maths/times 
tables tests on a weekly basis and teachers 
use a range of resources most suitable for 
each class.  We also take part in the Times 
Tables Rock Stars program, performing 
highly against schools across the world. 

Maths 
Maths homework is generally given once a 
week from Year 2 onwards.

Research General Knowledge 
Students in Key Stage 2 are given general 
knowledge questions at the weekend. 
They may also be given additional research 
homework related to topics they are 
studying.

When setting homework, teachers will inform 
children when it must be returned.  In addition, 
teachers will take account of different levels of 
ability when setting tasks.

Parents will be actively encouraged to 
support their children by ensuring that they 
can do their homework in a quiet and calm 

atmosphere.

Spanish Homework
This is entirely dependent upon the level 
at which your child is studying Spanish – it 
is inevitable that those completing the full 
Spanish course will have a higher volume of 
work. Class teachers and Spanish teachers will 
communicate regularly to ensure that each 
child does not become over-burdened. 

Homework
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To encourage a love of reading and writing 
in all students at Swans International School, 
teachers organise whole school literacy 
events and initiatives, including Miss Anne’s 
book club.

We also run Accelerated Reader, an exciting 
programme used by all Swans students up 
until Year 11. Students earn points for every 
book they read and successfully quiz on. They 
have a termly points target, and their success 
is celebrated with certificates when they 
reach or exceed it.  

Since the implementation of the programme 	
    here at Swans, we have seen reading ages 

(which are tested termly) rise rapidly and, 
more importantly, we have seen the numbers 
of students reading for pleasure grow 
exponentially.  

This is vitally important, as reading ages are 
shown to directly link to academic success 
across the curriculum. To ensure continuing 
progress in this arena, we really appreciate 
parents’ support in providing students with 
at least twenty minutes in which to enjoy a 
good book each night, and also in personally 
modelling that all-important love of reading 
within the home.

The school offers a range of after-school 
activities which generally run for forty five 
minutes (from 4.15pm to 5.00pm), between 
October and June each year. Activities may 
include sports, drama, arts and study support.
 
A list of each year’s after-school activities is 
published in mid-September. As places for 
certain activities are sometimes limited, they 

are normally made available on a first-come, 
first-served basis. A charge may be applicable 
and will be published, together with the 
activity list. 

Please ensure you adhere to the registration 
and payment deadlines, as we are unable to 
accept enrolments after the specified date or 
without full payment.

After School Activities

Reading
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The school organises a variety of educational 
visits for students. Where these trips comprise 
part of the curriculum (e.g. science or 
geography field trips, museum or gallery 
visits, etc.) students are expected to attend. 
A charge may be applied in order to cover 
transport costs and entry fees. 

The school also organises recreational and 
other visits which, although not part of the 
formal curriculum, promote social integration 
and enhance subjects. A charge is applied to 

cover transportation, board, accommodation 
and other costs. Written details of any such 
visits, together with an estimated cost, will 
be provided to parents in advance. Trips are 
organised with minimal disruption to the 
normal curriculum. 

Please note that, if the Senior Management 
Team are concerned about a student, they 
reserve the right to prevent them from 
attending a trip (e.g. for behavioural issues in 
school). 

Parent Contact
The school seeks to operate an open-door 
policy, under which parents are encouraged 
to consult with staff both informally and 
formally, as the need arises.
 
The first point of contact, in most instances, 
is the class teacher. Please note that teachers 
will respond during school hours.

You are welcome to speak to any of your 
child’s teachers, so please feel free to make an 
appointment to speak with a member of staff 
through the school office. 
(Telephone Number: +34 952 773 248 or 
email: primary@swansschool.com). 

Parents are also warmly invited to attend 
fun school functions, including parents’ 
receptions, concerts, school productions 
and other events, which take place from 
time to time. Details of forthcoming 
functions are usually included in regular 
mailings, sent out by formal school letters 
or via the school’s social media and website. 
 

Electronic Communication
Parents of children within our Foundation 
Stage unit will have access to their child’s 
individual Tapestry account. This is an 
excellent tool which allows us to share 
achievements and goals.  

Parents of children in Years 1-5 will have 
access to our online portfolio app, Seesaw. 
Through this app, you can opt to be informed 
when your child adds a piece of work or 
photograph to his/her portfolio (Year 6). 

We encourage your comments and feedback 
about your child’s experiences. You are also 
able to download the updates throughout 
or at the end of the academic year to create 
a learning journey book. Please note that 
teachers are available to respond to messages 
during school hours. While we encourage 
communication and value your engagement, 
responses may be delayed outside of these 
hours. If you have urgent concerns, please 
contact the school office for assistance.
Although members of staff always do their 
best to upload photographs wherever 

School Trips Communicating with School 
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possible, please note that in certain situations 
(e.g. school trips or residentials), we may only 
be able to provide a brief update and/or group 
photograph. Many of the places that we visit 
have poor mobile phone reception and, as we 
are sure you will understand, our priority on 
these visits is always supervising the children.  
In addition, while you are welcome to use 
this application as a tool to message your 
child’s teacher, please note that staff are not 
expected to respond to messages outside 
of school hours. If you have an urgent query, 
please contact the school office. 

Social Media
The school makes appropriate use of social 
media to share the successes of our students 
and the events run within the school.  Direct 
communication is not made with parents 

through social media and we encourage 
parents to think carefully about the sharing of 
information via these media (e.g. WhatsApp 
groups).  

Whilst these groups are generally used by 
most parents in a positive way (e.g. to share 
information relating to their child’s year group) 
there are occasions when negative comments 
are posted that can be viewed as “gossip”. 
The school takes any sharing of personal 
information or opinions about students and 
teachers very seriously. If any such posts are 
felt to be reputationally damaging to the 
school or members of its community, parents 
may be asked to remove their child(ren) from 
the school.  Any concerns or issues that you 
may wish to raise should be made directly to 
the school via the correct channels.
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Written Reports and Communication
Children are continually assessed throughout 
the year in a variety of ways. We release 
written reports to the parents/ guardians at 
the end of the autumn term and the end of 
the summer term. 

These reports will be given to parents as 
children are collected at home time, they are 
also available on iSams. Reports which remain 
uncollected at that time may be collected at a 
later date, from the school office. 

In addition, we meet with parents formally 
twice a year. 

All general written communication relating to 
the school is distributed by email through the 
iSams Parent Portal. [For more information on 
what iSams is and how it works, please see the 
relevant section.]

At Swans School, we operate an open-door 
policy, and staff members as well as senior 
leaders are available to speak with parents at 
any time during the year if necessary. Please 
schedule these appointments through the 
office. 
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Parents are most welcome to visit the school, 
however, we do ask that you observe several 
important rules relating to access. 

After 9.05am, the front gate to the school 
is closed, with access only available via the 
intercom system operated by the school 
office. If you visit during normal school hours, 
you will be asked to sign in and out, using the 
signing in book at the reception desk. You will 
then be issued with a visitor’s badge, which 
you should return to reception upon leaving.
If you do need to visit the office (e.g. to collect 
correspondence, make appointments, etc.) 
please see the receptionist at the front desk 

and wait in the reception area until called 
forward. 

It is very important for the security of all 
concerned that all visitors (including parents) 
sign in and wear a badge. It is the only way 
in which staff and students can identify those 
that have a legitimate reason to be in school. 

Similarly, in the event of a fire or other 
emergency, signing in and out ensures that 
all visitors can be accounted for and no one 
need take additional risks to search for people 
who may have already left the premises.

Visiting the School

We are often asked what parents can do to 
support their child’s learning. Here, we have 
outlined some suggestions: 

Develop a routine 
In the evenings, establish together a routine 
of doing homework, having dinner, watching 
TV together, reading, getting their school bag 
ready for the following morning and getting 
plenty of sleep and limiting technology which 
will all help in developing a study-focused 

environment. Arrange a table or desk that 
your child can use to do their homework. 

Take an interest – ask questions, suggest 
help and encourage. In the mornings, having 
breakfast helps to speed up the metabolism, 
which makes children more alert and ready 
for learning. 

Working with us to Achieve your 
Child’s Best
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Reward your child
We reward your child at school for good 
progress and effort. You could add your own 
rewards at home to show that we share these 
same values. 

Reinforce the value of reading
Have books available in the home: having 
English and Spanish language books and 
magazines available around the home will 
help to develop your child’s vocabulary as 
well as their inference and analysis skills. 
Remember that your child has access to the 
school library, which is well stocked with 
fiction and non-fiction works. Your child’s 
English and Spanish teachers are available to 
talk to you about suitable titles. 

Reinforce the value of a smart appearance
We firmly believe in “smart bodies - smarter 
minds” so compliance with our uniform rules 
is essential.

Monitoring your child’s use of social media
Currently, the minimum age to create an 
account on Facebook, X (formerly Twitter), 
Instagram, Pinterest, TikTok, Snapchat and 	
   YouTube is generally 13 years old. Some 

features may have higher age requirements, 
and parental supervision tools are available 
for younger users.

Despite these published age restrictions, a 
growing number of children are using social 
media platforms, with or without their parents’ 
knowledge and consent.

As such, it is vital that parents and/or guardians 
have as much knowledge as possible about 
their child’s online activity. We recommend 
that you first speak with your child about 
their social media usage. Items to be aware of 
include:

•	 Being too young for the site and its 
content

•	 Being unable to understand the 
complicated privacy and security settings

•	 Revealing too much personal information
•	 Being disrespectful to others
•	 Contacting or being contacted by 

strangers

We also recommend that you check your 
child’s iPad and/or mobile phone regularly and 
use a parental control app to monitor screen 
time and restrict inappropriate content.
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School Address & Contact Details

Swans International Primary School
Urb. El Capricho, s/n
Marbella, 29602, Malaga, Spain
​
Tel: (+34) 952 773 248
primary@swansschool.com
www.swansschool.com
 
School Management & Administration
 
Management Team 
Jayne Hunter, Managing Director 
Anne White, Headteacher 
James Kennedy, Deputy Headteacher

Administration Team 

Patricia Smith, Admissions and Administration 
primary@swansschool.com
Samantha Escalante, Administration and Receptionist
primaryoffice@swansschool.com

Contact Information
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