SECONDARY SCHOOLS

QUICK GUIDE

TO DIGITAL ACCOUNTS AND SERVICES

Active Directory

Active Directory provides secure student sign-in to
devices within the New Hanover County Schools
Network.

USERNAME: firstname.lastname
PASSWORD: Please contact the Help Desk if a student is
new or cannot recall the password given by their school.

Google Account Access

Students can use their Google accounts to access Google
Classroom and other Google tools. Please remember that

Gmail is no longer available. You will nheed to use Outlook ”
for email from now on.
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USERNAME: firstname.lasthame@student.nhcs.net
PASSWORD: Please contact the Help Desk if a student is new or
cannot recall the password given by their school. Students are
encouraged to change the default password. To do this, click
this link, sign in, and select "Password" under "Signing in to
Google,"

Clever Student Portdl

Students can use this secure single sign-on portal service to
access digital resources connected to their teachers' classes.

STEP 1: Visit nhcs.net.

STEP 2: Select "Quick Links" from the menu.

STEP 3: Select "Clever."

STEP 4: Select "Log in with Microsoft Entra" option.

Students can access

Clever directly from i
their Chrome USERNAME: firstname.lasthame@student.nhcs.net

landing page. PASSWORD: This password is the same as their Active
Directory password. Please contact the Help Desk if a student
is new or cannot recall the password given by their school.

NCEdCloud
NCEdCloud is a secure single sign-on portal used
to house important applications including N C Ed CI 0 u d

PowerSchool Portals (grades) and Canvas (high
school learning management system).

USERNAME: Student ID Number or Email Address
PASSWORD: Secure randomly generated
password can be retrieved from the school's data
manager or the student's teacher.

Help Desk

The Help Desk can assist students, parents, and staff with resetting
account passwords and troubleshooting login issues.

HOURS: Monday - Friday

7:30AM - 4:30 PM

(910)254-4288



https://clever.com/oauth/authorize?channel=clever&client_id=4c63c1cf623dce82caac&confirmed=true&district_id=5407148052bcb34f77000149&redirect_uri=https%3A%2F%2Fclever.com%2Fin%2Fauth_callback&response_type=code&state=008a85ff7cfacb8f15df756774e01029d9af7f2f0441aca028ea382893fbe3dc
https://www.nhcs.net/divisions/technology/nhcs-student-portal
https://www.nhcs.net/divisions/technology/nhcs-student-portal
https://www.nhcs.net/
https://myaccount.google.com/security
https://myaccount.google.com/security
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