
Infinite Campus Parent Portal and Fee Instructions 
 

Completing the Household Information Update 
 

General Process for the primary household to complete the household information update 2026-27.  

Use this option if your address is listed as the student's primary address.  

1. Log in to Infinite Campus 
2. Click More in the main menu 
3. Click Online Registration 
4. Select Start next to the current school year Household Information Update 
5. Click Begin Household Information Update 
6. Complete each section 
7. Sign and date the update 
8. Repeat the student section for each additional student 
9. Click Submit when finished 

After submitting the update, you will receive two emails: one confirming your update was submitted and another 

confirming your update was processed. 

The secondary household can still update Emergency and Family Contact Information. 

1. Log in to Infinite Campus 

2. Click More in the main menu 

3. Click Demographics to update emergency contact information 

4. Click Family Information to update household contact information 

 

Below details the log in process and each screen as you complete the household information update. Please reference 

below if you have specific questions. 

1. Log into your regular Infinite Campus Parent Portal (please note: Extended portal no longer exists.)  

 

 

1. Select the “Login with Single Sign-On” (SSO) option. (If you try to fill in the username and password on this 
page it will NOT log in. Be sure to select the single-sign on option only. The one listing “tca staff and 
students” does not apply to parents).  

Click Campus Parent 

https://academy20co.infinitecampus.org/campus/SSO/academy20/portal/parents?configID=2
https://academy20co.infinitecampus.org/campus/SSO/academy20/portal/parents?configID=2
https://academy20co.infinitecampus.org/campus/portal/academy20.jsp


 
 

2. Enter the appropriate login information. (username_p@asd20.org).  

 
 

(Need to Password Reset? Follow the instructions to reset your password.) 

After logging in, Select “more” from the menu then “online registration”. 

 

Click on Single-Sign on (DO NOT enter 

user/password info yet.) 

Fill in User Name. Fill in password. 

mailto:username_p@asd20.org
https://rp4.asd20.org/ords/f?p=2220:101


Select “Start” next to the 26-27 Household information Update and then “Begin Household Information Update.” 

 

Enter your name when it asks you to type “guardian first and last name to continue”. 

 

 

Because this is the first time reviewing this information in total, you will need to review all menus. Click through each 

menu, updating information as it appears and then click “next”. Or “save/continue” if you’re done with the page. 

 

 

 



If you select that the address listed is not current, you will need to complete the Address change questions. If your new 

address is in D20, you will need to upload proof of address. 

 

If you update the address, you will be asked about your district location. Under the question “If the D20 school assigned 

to your new address is different from the current school, please select how you would like to proceed with your student's 

enrollment. If your new address is out of district, please select the Out of District option, “ select the first option in the 

drop down to stay enrolled at TCA. 

 

 

 

 

 



For parents/guardians, some info will appear incomplete because this is your first time updating. Continue to work 

through the menu to complete all necessary information. 

 

Under each guardian, be sure to review communication settings. It is recommended you leave all email preferences 

checked or you may not receive communication sent from Infinite campus by teachers, staff, etc. You will also need to 

select “yes” to opt into text message communication. This field is defaulted to “no.” You MUST OPT IN or you will not 

receive emergency or weather-related notifications. TCA will not be responsible for missed communication if you turn off 

contact preferences or fail to opt in to receive text notifications. 

 



 

 

Update emergency contacts. Keep in mind, if you have put in many over the years, you will be required to review each 

and simplify what is available in Infinite campus.  

 

 

Next, update each student’s information.  

 

 

 

 

 

Change to YES to receive text notifications. 



If there has been a change in guardianship/custody, when you select yes, you’ll be able to upload documents under the 

student page. 

 

Complete all menus for the student by clicking “next” to move through each section. 

 

 

If you need to upload immunization updates, you can complete this here as well. 

 

 

 

 

 



 

Be sure to review and approve all student agreements. For the Student / Parent Handbook – select your correct 

school/campus (All 7 TCA schools are available: TCA College Pathways, TCA Cottage School, TCA North Elementary, TCA 

East Elementary, TCA Central Elementary, TCA Junior High, TCA High school) The handbook link will become available so 

you can review the document.  

 

There will be a library access question but this is not applicable to TCA. Just select “no”. 

 

You can enter information for after school (walk home, student driver, etc.) Please note that TCA may use this 

information differently than D20.  Please check with your individual campus if you have questions.  

 



 

The last step is to complete the acknowledgements and sign. 

 

 

After submission, you will receive a confirmation email indicating you’ve completed the process. If you don’t receive 

anything, log back into the application and ensure it says “submitted” and not “in progress”. 

 



Fee Instructions 
Select the fee tab on the left side menu.  

 

Select the cart next to each fee to add it to your payment cart.  After you’ve added all fees, follow the instructions in the 

cart to complete payment (add payment method, email for receipt, etc.)  After all information is entered, select “submit 

payment” to complete your transaction.  

 

 

Thank you for completing your information process! If all the boxes are checked for each student in the extended 

portal and all fees are paid for each student in IC, then you are ready to go. Assigned teacher’s names will be sent 

out on the listed date.  


