
Child Nutrition Department
25555 W. Durango St
Buckeye AZ, 85326

Meal Charge Procedure

Federal policy requires all school food authorities (SFAs) operating the National School Lunch 
Program and/or School Breakfast Program to develop a meal charge policy. We at BESD 
understand that circumstances arise where a student may not have money for a meal, and for 
that reason we have instituted the following “charge” procedure.

● Two days before a student runs out of funds, the child nutrition cashier will

discreetly inform the student of his/her balance.

● If or when the student runs out of funds, the student will be allowed to charge

for two additional days. The cashier will continue to remind students to bring

money and will make calls home to parents/guardians. All charges must be

paid.

● If the student runs out of money and has accumulated the additional two day

charge, the student will receive an alternative meal. The alternative meal

consists of a turkey and cheese sandwich, fruit, vegetable, and their choice of

milk.

● Students cannot receive alternative meals indefinitely. After two days of

alternative meals, Child Nutrition staff will contact the school nurse and/or

social worker to discuss assistance for the situation. Students will continue

receiving alternative meals during this time.

● If a school nurse and/or social worker cannot facilitate a resolution, the Child

Nutrition manager and Field Supervisor will meet with the school’s principal to

discuss assistance and coordinate the contact with the student's guardian.

It is important to note that parents/guardians have the option of making payments in person 
(Cash or Check) or through EZSchoolPay.com. Further, families may also apply for free/reduced 
meals at EZMealAPP.com or by picking up a paper application at our Central Office, 25555 W 
Durango St Buckeye, AZ 85326 or any of our sites. 

For more information or need additional help, please contact the Child Nutrition Department at 
623-925-3400. We are always willing to answer any questions you may have.

Lucia Guerra

Buckeye Elementary School District #33

Child Nutrition Director



In accordance with federal civil rights law and USDA civil rights regulations and policies, the USDA, its 
agencies, offices, employees, and institutions participating in or administering USDA programs are 
prohibited from discriminating based on race, color, national origin, religion, sex, disability, age, 
marital status, family/parental status, income derived from a public assistance program, political 
beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or 
funded by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by 
program or incident.

Persons with disabilities who require alternative means of communication for program information 
(e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the state or local 
agency that administers the program or contact USDA through the Telecommunications Relay Service at 
711 (voice and TTY). Additionally, program information may be made available in languages other than 
English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint 
Form, AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office 
or write a letter addressed to USDA and provide in the letter all of the information requested in the 
form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or 
letter to USDA by:

1. Mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 
                  Independence Avenue, SW, Mail Stop 9410, Washington, D.C. 20250-9410;
    2. Fax: (202) 690-7442; or
              3. Email: program.intake@usda.gov.

 
USDA is an equal opportunity provider, employer, and lender.
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https://www.usda.gov/sites/default/files/documents/ad-3027.pdf



