Guide for Students in Grades 3-12
Resetting/Activating Passwords & Setting Up MFA

Gwinnett County Public Schools Updated June 2026

At the start of the school year, students in grade 3-12 are required to activate their account and
set up MFA. A student cannot use StudentVUE to activate their account.

Part I: Resetting/Activating Passwords

1. Navigate to the Student Portal login

screen, enter the Student’s ID number and )
gn in to GCPS

select Next.

2. Enter the student's ID number with their 2
digit birth month and 2 digit birth day as
the Password (Example:If the student ID is
123456789 and their birthdate is February
5th, you would enter 1234567890205). You
will be automatically redirected or
prompted to click on a 1link to access the

Student Activation page.

3. A new login window will then show with your student ID. At
the top you will see in orange ‘You need to change your
password- Please click on this link to change.’ Select the

‘this link’ text.

4. The following screen will require you to change your

password.
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e Username = Student ID

e Birthday = Your birthdate in the format MMDDYYYY (Example:

GCPS Change Password Gwinnett County Public Schools — Change
Password Please enter your Username, Current & New Password
below

If your birthday is February 5, 1998, you would enter
02051998)

Notes:
« You only need to activate your account once for this school year.
« You can activate your account here on the student portal or at a
computer at your school
« Activating your account here will also activate your account at
your school for computer access and instructional resources

e New Password = The password must be at least 12 characters.

Username:

We recommend using a passphrase. To learn more about how to
create a passphrase visit the GCPS site on how to Lock Down
Your login.

e Confirm Password = Retype from above

e Click Change to complete.

*x If using a Chromebook, restart the device after successfully changing the password.

Note: “Click here to login in with your new password” will not work as expected.

Username

Birthday:

Birthday (MMDDYYYY i.e. 09252021)
New Password:

New Password (minimum 12 characters)

Confirm Password:

Confirm Password (minimum 12 characters)

|

Your password has been changed!

Click here to log in with your new password



https://www.gcpsk12.org/about-us/divisions-and-teams/technology-and-innovation/information-security/lock-down-your-login
https://www.gcpsk12.org/about-us/divisions-and-teams/technology-and-innovation/information-security/lock-down-your-login

Part Il: Setup vour MFA

Navigate to the Student Portal login

screen, enter the Student’s ID

number and select Next.

Enter your password and select Next.

Select any two pictures. If
you would like to see
additional image options,
select Change. Once you have
made your selections, click

Save.

Note: The pictures will be
shuffled at each login, so
make sure the student
remembers the specific

pictures that are selected

and not the location on the screen.

Make note of your selection and
select OK. The order of your pictures
does not matter. You will just need

to select the same two pictures each

time.
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Forgot your password? Create / Activate aceot

Select any 2 pictures

additional image options.
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Select this button to be given

Select two pictures
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Once you have selected your/V

two images, select Save.

&= GWINNETT COUNTY PUBLIC SCHOOLS

Registration Complete

This helps us safeguard your information.

These are your selected pictures, make a note of them:




Part I1I: Logging into the GCPS Student Portal

*These steps will be followed each time the student logs in once the pictures have been
selected.

1. Navigate to the Student Portal login
screen, enter the Student’s ID number
and select Next.

2. Enter your password and select Next.

3. Select your two pictures

§ oo ]
that you selected at ‘

registration then select

Conti nue Select your two pictures:

Note: Your chosen pictures
might appear in various
positions whenever they log in

because the pictures are

shuffled each time.

4. If you select the wrong

message at the top sayin
g P ying Incorrect selection, number of attempts:1

"Incorrect selection.." and

will need to try aga'in. It Select your two pictures:

will automatically clear out p &% @ ﬁ H Sl @ ? =
your previous choices and ‘ ‘i‘ ﬁ @ ﬁ i shit |\
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the student can select their

pictures again. After 4 caneel

incorrect attempts, you will

be locked out of your

account for 15 minutes. This process is currently the same when logging in at home.
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